AR

ANTALYA ALANYA
MOTORWAY

ANTALYA-ALANYA
MOTORWAY PROJECT

STAKEHOLDER
ENGAGEMENT PLAN

JULY 2026



/\ N

N
ANTALYA ALANYA (N
MOTORWAY

REVISION HISTORY

Rev. Date of Issue Issue Reason Prepared by Reviewed by Approved by
01 September First submission 1. S. N.D.Y. T.B.
02 April 2025 Revision S.A. N.D.Y. T.B.
03 May 2025 Revision S.A. N.D.Y. T.B.
04 June 2025 Revision c.C N.D.Y T.B.
05 July 2025 Revision I.K NDY B
06 August 2025 Revision CcC NDY B
07 September 2025 Revision CcC NDY B
08 October 2025 Revision cC NDY B
09 February 2026 Revision CcC NDY B
10 July 2026 Revision

Doc Name: ENVIRONMENTAL AND SOCIAL IMPACT ASSESSMENT Doc Code  ENC_AAOIAS_AAMP_SEP_09

ANTALYA-ALANYA MOTORWAY PROJECT REV 010
STAKEHOLDER ENGAGEMENT PLAN DATE July 2026

Pg. 1



/\ N

ANTALYA ALANYA
MOTORWAY
Contents
l. INTRODUCTION 1
1.1 Purpose and the Scope of the Stakeholder Engagement Plan....................... 2
1.2 ProjeCt DESCIIPTION ....eiiiiiiie ettt e e et e e e e e e 4
Il. PUBLIC CONSULTATION/STAKEHOLDER ENGAGEMENT REQUIREMENTS 6
I.1. National Regulations and ReqUIrEMENLS..............uuuurruriimriiriiiiniinnieinin. 6
1.2. International Requirements and Best PractiCes..........cccuvvvveeviiiiiiiiiieeeeeennne 10
11.2.1. AlIB Environmental and Social Policy and Standards...........cccccceevee.... 10
11.2.2. EQUALOr PHNCIPIES 1V ...ueiiiiiiiiiiiiiiiiiii e 11
11.2.3. | FC6s Standards..and..Gui.del.i.ne.s...12
11.2.4. IFI Joint Statement on Continuous Advancement of Standards to Prevent
Sexual Harassment, Abuse, and EXploitation .............cccovvvviiiiiiiececeeccen e, 13
Il PREVIOUS STAKEHOLDER ENGAGEMENT ACTIVITIES 14
I.1. Public Consultation Meetings (PCMs) in the Scope of EIA Process............. 14
1.2. Stakeholder Engagement as part of the ESIA Process ..........ccccoeeeeeeeeeeenn. 20
.2.1. 0= T I N ] o TP PP PPPPPR PP 21
1.2.2. Field Study With WOMEN ... e 26
1.2.3. Public Consultation Meetings SUMMArY ..........cccovvvviiiiiiieeeeeeeeriene e 27
1.2.4. Internal Stakeholder Engagement ACtiVItIES...........ccovvvviiiii e, 47
V. STAKEHOLDER IDENTIFICATION 49
IV.1. Stakeholder Identification Methodology .............ccccoo 49
IV.1.1. Stakeholder Categorization ..............eeviieiiiiiiiiiie e 50
IV.1.2. Field Study REPOIT.......uuueiiiiiiiiiiiiiiiiiiiiiii e 59
V. STAKEHOLDER ENGAGEMENT PLAN 61
V.1. Methods and Tools for Information Dissemination and Stakeholder
Engagement 61
V.2. Specific Communication Strate€gies ..........ccoeiiiiiiiiiiiiiieee e 72
V.3. Operation Phase Community Engagement Plan (Post-Construction)........... 76
V.4, Schedule and Timetable ... 77
VL. ROLES AND RESPONSIBILITIES 77
VIl.  GRIEVANCE MECHANISM 78
VII.1. Purpose of the Grievance MeChaniSm .............ccooiiiiiiiiiiiiieeeeniieieeeee e 78
VII.2. Responsible Stakeholders ........ccovii i e e 78
VIIL.2.1. Grievance Mechanism at the National Level.......................cccc . 79
Vil.2.2. Community Grievance Mechanism at the Project Level......................... 80
VII.2.3. Wor ker s Gri evaunc.e..Mec.hani.s.m..... 84
Vil.2.4. Gender-Sensitive Accessibility to the Grievance Mechanism ................ 86
VIIL.3. MONITORING AND REPORTING .....ccciiiitiiiiiiee et 91
VIl.4. INtEIrN@l MONITOTING ...ttt e e e e e 91
Doc Name: ENVIRONMENTAL AND SOCIAL IMPACT ASSESSMENT Doc Code ENC_AAOIAS_AAMP_SEP_09
ANTALYA-ALANYA MOTORWAY PROJECT REV 010 Pg. 1

STAKEHOLDER ENGAGEMENT PLAN DATE July 2026



/\ N

ANTALYA ALANYA [N\
MOTORWAY
VIIL5. EXternal MONITOMING .. ....uu e 91
VII.6. Phase-Differentiated MONItONNG...........uuuuuueiiiiiiiiiiiiii.s 92
VIIl.  ANNEXES 94
ANNEX-1 External GrieVancCe FOIM ........coooiiiiiiii et e e e e e e e e e eenenns 94
ANNEX -2 Key Performance INAICALON. ..........oiiuiiiiiiieeeee it 96
ANNEX-3: Project Information Brochure: Turkish, Arabic and Kurdish ..............c...ocooeeeei. 98
ANNEX-4.A: GLAC T Affected LandS.........couviiiiiiiiiiiiieeiee et 104
ANNEX-4.B: GLAC T Affected LandS&HOUSES ..........coeuiiiiiiiiiiiieeciin e e e 105
ANNEX-4.C: GLAC T Affected BUSINESSES .....uuiiiiieeiiiiiiiiiee ettt e e e 106
Doc Name: ENVIRONMENTAL AND SOCIAL IMPACT ASSESSMENT Doc Code ENC_AAOIAS_AAMP_SEP_09
ANTALYA-ALANYA MOTORWAY PROJECT REV 010 Pg. 2

STAKEHOLDER ENGAGEMENT PLAN DATE July 2026



/\ N

ANTALYA ALANYA
MOTORWAY

List of Tables

Table F1. AntalyaAlanya Motorway Sections in the scope of the Project 4

Table 11I-1. Information of PCMs in EIA Process 14

Table 1lI-2. Questions, Opinions, and Suggestions Submitted During the Public Consultation

Meeting 14

Table 11I-3. Summary of Field Study Activities Conducted by Encon in June 2024 16

Table Ill-4. Summary of Field Study Interview Conducted by Encon in June 17

Table III-5. Governmental Stakeholders Involved in the Scoping, Review and Evaluation of the

National EIA Process 19

Table 11I-6. Summary of the Social Field Studies Conducted as part of the ESIA 20

Table IIl-7. Summary of Participants Profiles 22

Table 11I-8. Organizational Details of the Planning Public Consultation Meetings in Antalya
23

Table I1I-9. Focus Interviews Conducted by CLOs 26

Table IV-1. Methodological Steps for Stakeholder Identification Aligned with International

Standards 49

Table IV-2. Stakeholder Categorization 50

Table IV-3. Categories of Proje&ffected People (PAPs) for the Antalydlanya Motorway

Project 53

Table 1V-4. Vulnerability Groups in the Expropriation Corridor 53

TablelV\5. Projectdos Stakehol ders List 56

Table IV-6. The Result of the Field Study 59

Table \A1. Stakeholder Engagement Plan Communication Methods with Timing 62

Table \L2. Serik Merkez Neigborhood 73

Table V3. ManavgatT a k a] € | Nei gbor hood 73

Table 4. ManavgatK al eml er and Haceésal. Nei gboWhoods

Table V5. AlanyaTos |l ak and Konakl & Neigbor hoo#ths
Table (6. Serik¢ andér, Akajékocayatak and Kay7dbur nu

Table \A7. Operation Phase Focus Category 76
Table VII-1. Contact Details of CIMER 79
Table VII-2. Contact Details of YIMER 79
Table VII-3. Roles and Responsibilities of the Community Liaison Officer (CLO) 81
Table VII-4. GendeiSensitive Accessibility to the Grievance Mechanism 87
Table VII-5. Procedural Steps of Grievance Mechanism 87
Doc Name: ENVIRONMENTAL AND SOCIAL IMPACT ASSESSMENT Doc Code  ENC_AAOIAS_AAMP_SEP_09
ANTALYA-ALANYA MOTORWAY PROJECT REV 010 Pg. 3

STAKEHOLDER ENGAGEMENT PLAN DATE July 2026



/\ N

ANTALYA ALANYA
MOTORWAY

List of Figures

Figure H The Route of the AntalyAlanya Motorway Project..........ccccveeeeiiiiiieeciccenneennn. 5
Figure IIl-I Locations of Conducted Social Field Study............cccovvvvviiimmeeeceiieeeeeeeiiiies 24
Figure Il Locations of Conducted Public Consultation Meeting............cccooeveeeeeeeee. 25
Figure I Shuttle FOr PCM.... .o cccceeeeeeees s 27
Figure IV PCM N AVSAIIAL..........uiiiiiiiiieee e 28
Figure IV The Informational Brochures in PCM..............ccooiiiiiiiiee e 29
Figure llI-V | PCM i n..Konak.l B 30
Figure IlI-VII The Informational Brochures in PCM.............ooovviiiiiiiieeceeeeeevs 31
Figure 11I-VIII PCM in Serik / Orta NeighborhoQd.............cooooiiiiieee 31

FigurellKl X PCM i n Manavgat [/ Y.wuwk.ar.é..Raz.ar3é Neig
Figure Ill-X Questions, Opinions, and Suggestions Submitted During the Public Consultation

YT 1] o P 33
Figure 1V-1 The Migration Pathway of Nomads in the Region...............ovvviiieecniinnnnn. 52
FigureVI-l The Grievance Box and | nfor.mat.iBbn Leatf
Doc Name: ENVIRONMENTAL AND SOCIAL IMPACT ASSESSMENT Doc Code  ENC_AAOIAS_AAMP_SEP_09
ANTALYA-ALANYA MOTORWAY PROJECT REV 010 Pg. 4

STAKEHOLDER ENGAGEMENT PLAN DATE July 2026



/\ N

ANTALYA ALANYA (N

MOTORWAY

LIST OF ABBREVIATIONS

AAOKAK Antalya Alanya Otoyol Knkaat Yatérém

AFAD Prime Ministryds Disaster and Emergen

ANTOK Antalya Orchids and Biodiversity Protection Association

BOT Build, Operate and Transfer

BOTAS Petroleum Pipeline Company

CEKUL Fou_ndation for the Protection and Promotion of the Environment and Cultural

Heritage

CIMER The Presidencybdés Communication Centre

DSK General Directorate of State Hydraulic Works

EIA Environmental Impact Assessment

EP Equator Principles

IFC International Finance Corporation

AllIB Asian Infrastructure Investment Bank

ESIA Environmental Social Impact Assessment

GBV Gender-Based Violence

GLAC Guide to Land Acquisition and Compensation

GM Grievance Mechanism

IFls International Finance Institutions

INTES Union of Construction Industry Employers

ISKUR General Directorate of Turkish Employment Agency

MoEUCC Ministry of Environment, Urbanization and Climate Change

ARHB Antalya Regional Heritage Board

PAP Project Affected People/Population

PCMs Public Consultation Meetings

PPM Project-af f ect ed Peopl ebs Mechani sm

SEAH Sexual Exploitation, Abuse and Harassment

SEP Stakeholder Engagement Plan

SH Sexual Harassment

TOBB The Union of Chambers and Commodity Exchanges of Turkey

TURK-IS Confederation of Unions of Turkish Workers

WGM Wor kersé Grievance Mechanism

WWF World Wide Fund for Nature

YIMER The Foreigners Communication Centre

YOL-IS Union of Turkish Roads, Buildings and Construction Workers

Doc Name: ENVIRONMENTAL AND SOCIAL IMPACT ASSESSMENT Doc Code ENC_AAOIAS_AAMP_SEP_09
ANTALYA-ALANYA MOTORWAY PROJECT REV 010 Pg.5

STAKEHOLDER ENGAGEMENT PLAN DATE July 2026



/\ N

ANTALYA ALANYA
MOTORWAY

.  INTRODUCTION

This Stakehol der Engagement Plan (Athe Pl ano

or
Consultancy Co. (Consultant) for Antalya-Al anya Mot or way Project (the

This SEP will be updated in the event of significant changes in the Project and will be reviewed and
updated at least annually.

Ministry of Transport, and Infrastructure (former Ministry of Transport, Maritime Affairs and
Communications), General Directorate of Highwa
Antalya-Alanya Motorway Project, has tendered for a contract in May 2010 in accordance with the Law
on Implementation of Some of the Investments and Services in the Framework of Build, Operate and
Transfer Model (Law No: 3996). Following the tendering process, KGM has awarded Antalya-Alanya
Ot oyolu Knkaat Yatérém ve Kkletme A.k. (AAOKAKk
Transfer (BOT) contract for the implementation
Project Sponsor in the scope of this report. The main contractor for the Project has been designated

as Limak and will henceforth be referred to as the Contractor (or EPC).

In accordance with the provisions of the BOT contract, the Project encompasses financing,
planning/design, construction, operation, maintenance, and all repair works throughout the operation
period, including the transfer of the Motorway to the KGM at the end of the contract period. It is also
expected that at the end of the contract period, the Motorway will be handed over to KGM free of any
debt or obligation, in a well-maintained and operational condition, without any charges. The Project
Sponsor's rights to operate maintain, and repair the Motorway will expire at the end of the contract period
specified in the BOT contract.

Stakeholder engagement is the basis for establishing sustainable, constructive, and responsive
relationships that are essential for successfully managing a project's environmental and social impacts.
The purpose of stakeholder engagement is to establish and maintain a constructive relationship with a
various external stakeholders thought the duration of the project. Initiating the engagement process in
the early phases of the project helps ensure timely public access to all relevant information. It provides
the stakeholders with an opportunity to input into the project design and the assessment of impacts.

The SEP should be easy to understand and straightforward. Its primary focus should be describing the
project and identifying the stakeholders involved. It is crucial to determine the information available to
the public and where it can be accessed. The SEP must also explain how the public can share their
views and opinions, provide a deadline for requirements, and outline how individuals will be notified
about any new information or opportunities for feedback or comments. The plan also aims to establish
a project-based structure and approach to prevent Gender-Based Violence (GBV) and Sexual
Exploitation, Abuse and Harassment (SEAH) throughout the project's entire lifecycle. SEP will be
designed to enable the Project Sponsor, Contractor Company, affected local communities, and all other
stakeholders to identify and establish an effective engagement strategy.

In addition to this SEP, to provide people affected by Project-r el at ed | and acqui sition
Peopled or APAPsoO0) with a clear and concise overvi

in accordance with the Expropriation Law, and summar i se t he key principl
Action Plan (RAP), particularly regarding additional compensation and assistance measures that go
beyond the legally mandated cash compensation to ensure alignment with international standards and
Lender requirements, stand-alone Guide to Land Acquisition and Compensation (GLAC) documents
have been prepared for the Project and finalised in October 2025 for distribution in affected settlements.
There are three versions of the GLAC: (i) for affected lands, (ii) for affected houses, and (iii) for affected
businesses (see ANNEX-4.A, ANNEX-4.B, ANNEX-4.C). In addition, the Project information brochure
(ANNEX-3) has been distributed during Public Consultation Meetings (PCMs) and continues to be
distributed in subsequent meetings. It will be updated and re-distributed throughout the process as
needed. Kurdish and Arabic versions of the brochure has also been prepared and shared when
necessary. Also, to support the information process related to expropriation and RAP, the SPV
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di stributed printed copies of KGM&és bookl et on
(presented in RAP 1 Appendix F) in all affected settlements in May 2025. Distribution of additional copies
wi || continue i n | ropriationand constiudtien scRedues, acneedled. e x p

1.1 Purpose and the Scope of the Stakeholder Engagement Plan

The SEP is a public document which presents plans for stakeholder engagement, information disclosure
and consultation. This Plan is valid for the both construction and operation phase of the Project.

SEP covers the following aspects:

Applicable national and international regulations and IFC requirements on stakeholder
engagement, particularly IFC PS1;

Project plans to engage with stakeholders during the construction phase and the operation
phase of the Project;

Key Project stakeholders that will be identified and will be interacted with;

Strategy for consultation and information disclosure;

Timetable for various stakeholder engagement activities;

Resources and responsibilities for the implementation of the SEP;

Means of monitoring and reporting on consultation and disclosure activities; and

A grievance mechanism for stakeholders and the public to raise concerns, provide
feedback and comments about the Project operations and how complaints/comments will
be handled.

The main goal of this SEP is to ensure that project-affected people and other stakeholders are provided
relevant, timely and accessible information so that they have an opportunity to express their views and
concerns about the Project and its impacts. Stakeholder engagement process helps to:

Identify the stakeholders that are affected, and/or able to influence the Project and its
activities;

Identify their particular interests and requirements related to the Project;

Generate a good understanding of the Project among those that will be affected;

Identify issues early in the Project cycle that may pose risks to the Project or its
stakeholders;

Provide to these groups opportunities to voice their concerns and opinions;

Define a consultation approach for stakeholders in relation to operation of the Project;
Ensure that comments are received in a timely manner so that they can be taken into
account during the decision-making process;

Ensure that mitigation measures are appropriate (implementable, effective and efficient);
Ensure that adequate and timely information is provided to those potentially affected by a
project;

Ensure a technically and culturally appropriate approach to engagement with all key
stakeholders;

Establish a system for long-term communication between the Project and communities that
is of benefit to all parties.

Identify resources and responsibilities for implementation and monitoring of the
consultation program; and

Set up a grievance mechanism for the stakeholders, including a process to address views
and concerns.

The ultimate purpose of this SEP is to establish and maintain constructive relationships with the local
community and other interested stakeholders that are essential for the successful management of the
Project's environmental and social impacts. The SEP is the responsibility of Project Sponsor and Project
Sponsor is fully committed to undertaking necessary engagement activities in a manner that is
consistent with international standards and national legislation as outlined in next sections.
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The SEP encompasses planned stakeholder consultation activities and the process of stakeholder
engagement. The SEP is prepared in compliance with IFC Performance Standards and international
requirements and best practices, in addition to Turkish legislation.
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1.2 Project Descript

The Project (Antalya-Alanya Motorway Project) is one of the two sub-projects that constitute the
Afyonkarahisar-Alanya Motorway Project and is designed to connect Serik and Alanya districts through
Manavgat district of Antalya province. The project aims to improve transportation services and
to surrounding provinces
of April 2025, the motorway is designed to be 117.8 kilometers long and will mainly consist of three

connecti vi

ion

ty

lanes, with some sections having two lanes (3x2 and 2x2) in each direction.

Figure 1.1 presents the current design of Antalya-A|l any a

The current Project design includes a total of 117.8 km of road, comprising 84 kilometers of main road

(motorway) and 33.8 kilometers of access roads (see Table 1.1)

Table I-1. Antalya -Alanya Motorway Sections in the scope of the Project

Mot or way

such as

Start and End Loc?lgomr;s of the Section Length of the Road (Km)
PIEIES! Main Road Access
Start Location End Location Total
(Motorway) Roads
Antalya-Alanya Motorway Km 52+000 Km 136+000 84+000 33+800 117+800
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Figure I-1 The Route of the Antalya -Alanya Motorway Projec t
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II. PUBLIC CONSULTATION/STAKEHOLDER ENGAGEMENT REQUIREMENTS

| mpl ementation of the Project will follow the framewc
as well as applicable international standard, IFC requirements. In this context, stakeholder engagement

activities will conform to relevant IFC Performance Standards (i.e. IFC PS1) Equator Principles 4 (EPFI

5 Stakeholder Engagement, Principle 6 Grievance Mechanism and EU Directives).

Further details of the relevant Turkish legislation and applicable international requirements are provided
in the following sections.

II.1. National Regulations and Requirements

Under Article 10, Environmental Law sets out the general scope of the Environmental Impact
Assessment (EI A) procedure in T¢grkiye, indicating th
lead to environmental problems as a result of their planned activities are obliged to prepare
environmental impact assessment report or Project Information File. Based on this legal framework, the

EIA Regulation was put into force for the first time after being published in the Official Gazette numbered

21489 and dated on February 7, 1993. Since then there had been several amendments in the first

regulation and new EIA regulations were published in 2008, 2013 and 2014 repealing the former

regulations in force. The latest EIA Regulation (2022 EIA Regulation) has been published in the Official

Gazette dated 29.07.2022 and numbered 31907, which repealed the 2014 EIA Regulation.

Under its annexes, the EIA Regulation categorizes investments as projects subject to full EIA (Annex-
1) and projects subject to screening-elimination criteria (Annex-2). This categorization is done based on
the type of activity and/or plant capacity. If the planned investment is defined as an activity under Annex-
1 of the EIA Regulation, a full EIA Report is required. For Annex-2 activities, first a Project Information
File is prepared in accordance with a limited format specified in the Annex-4 of the EIA Regulation and
the MOEUCC evaluates the need for a full EIA process for the project.

The categorization for motorway projects under Turkish EIA regulation is done according to the type or
length of the road (km) as follows:

Full EIA process is required for the following Annex-1 activities;

0 Highways and state motorways (Article 9-c).

Limited EIA process is required to be conducted for the following Annex-2 activities;

o Facilities with a production capacity of 5 tons/hour and above, producing shaped
materials using cement or other binding materials (Article 18-c),

0 Asphalt plants (Article 22),

o Provincial roads and ring roads (except neighborhood/village roads; Article 28-d),

o Addition of tunnels to highways or railways (Article 28-e).

The Projectds EIA Report had been prepared in March
the evaluation committee and EIA Positive decision had issued in June 2018 In accordance with the EIA

legislation in force on the date when the Project EIA Positive Decision was given (2014 EIA Regulation),

the EIA Report of the Project has the vested right of upholding its EIA Positive Decision validity for 7

years before the start of the construction works for the Project.
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In accordance with the related article, it is the legal responsibility of a project owner to organize an official
Public Consultation Meeting for the projects that are included in Annex 1 of the Regulation (as the case
in the EU EIA Directive).

As a result, Project Sponsor aims to develop a communication plan to inform relevant stakeholders
about the Project activities in operation phase in line with this SEP.

Turkish national policy on protection of environment, cultural heritage and conservation of biological
resources has been constituted on the base of relevan
or ratified.

Freedom of Thought and Opinion  (Part 2, Fundamental Rights and Duty- Article 25)

Everyone has the right to freedom of thought and opinion and should not be compelled to reveal or be
blamed for them.

Freedom of Expression and Dissemination of Thought (Part 2, Fundamental Rights and Duty- Article
26)

Everyone has the right to express and share their thoughts and opinions through speech, writing,

pictures, or other media, individually or collectively, and to receive and communicate information and
ideas freely without interference from official authorities.

Right of Petition, Right to Information, and Appeal to the Ombudsperson (Part 2, Fundamental
Rights and Duty- Article 74)

Citizens and foreign residents can submit their requests and complaints in writing to the authorities and
the Turkish Grand National Assembly based on the principle of reciprocity.

Other main national laws/regulations:
Civil Law (Law No. 4721 (Issued on 08.12.2001, Official Gazette No. 24607))

Real property rights and restrictions are defined under the relevant section of Civil Law and will be
considered and met throughout the Project according to Turkish Civil Law.

Law on the Right to Information  (Law No. 4982 (Issued on 24.10.2003, Official Gazette No. 25269)
The Right to Information Law ensures access to information based on the principles of equality,
impartiality, and openness. Everyone has the right to information about public institutions and qualifying
professional organizations.

Law on the Use of Right to Petition  (Law N0.3071 (Issued on 10.11.1984, Official Gazette No. 18571)
Under Article 3 of the Law on the Use of Right to Petition, Turkish citizens and foreign residents have
the right to submit written requests and complaints in Turkish to the Turkish Grand National Assembly
and relevant authorities.

Expropriation Law (Law No: 2942 (Issued on 04.11.1983, Official Gazette No. 18215))

Another law related to the involvement of stakeholders in the Project is the Expropriation Law.

The Expropriation Law requires public disclosure and a meeting process. It starts with the approval of

the relevant authority for the expropriation works in the public interest. This decision is made public for
15 days at the village or neighborhood mukhtars' office, after which it becomes the "cut-off date."
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The administration action of the expropriation process is performed in line with the Expropriation Law
according to its purpose, authorization, procedure, reason, and the subject of the action.

The responsible agency for Antalya-Alanya Motorway Project (the expropriation procedures will be
carried out by KGM) establishes a Valuation Commission to determine the values of assets and
resources. Subsequently, a negotiation commission is established to negotiate with property owners on
the value. Each negotiation commission consists of at least three members. The Commission sends an
official invitation letter to each property owner without disclosing the previously estimated value of the
asset.

The Environmental Impact Assessment Regulation (Official Gazette No: 31907, Article 9)

The EIA Regulation, originally from 1998, has had revisions and was most recently amended on July
29th, 2022. It is based on the EU EIA Directive but includes Turkish laws, making it distinct.

1. The meeting to inform the public about the investment and receive their opinions is held at
a central place and time determined by the provincial directorate, with the participation of
qualified institutions/organizations, the Ministry, and the project owner.

2. An announcement with the meeting details must be published in a newspaper at least 10
days before the meeting and in a local periodical specific to the region where the Project
will be carried out.

3. A public meeting will be chaired by the provincial director or an appointed official to inform
and consult with the public about a project. Attendees will be informed about the Project,
and their opinions, suggestions, and objections will be recorded in meeting minutes. The
minutes will be sent to the Ministry, with a copy kept by the provincial directorate.

4. Before finalizing the format, the Commission members should visit the planned project area
and patrticipate in the public information and consultation meeting on the specified date.

5. Stakeholder Engagement Plan (SEP) is prepared by authorized institutions to inform the
public about the Project, receive their opinions and suggestions, and is presented in the
EIA application file annex. Authorized institutions may request additional activities, such as
distributing brochures, conducting surveys and seminars, or preparing a website. The plan
may be updated if requested by the Ministry during the EIA process.

The | ead government agency responsible for environme
Environment, Urbanization and Climate Change ("MoEUCC"). MoEUCC is the responsible organization

for the issuing and implementation of policies and legislation adapted for the protection and conservation

of the environment and sustainable development and management of natural resources.

The main responsibilities of the MOEUCC, relevant to the Project, are:

Implementation of the EIA regulations and decision-making in the EIA approval processes,
Setting policies and principles for environmen
administrative framework for environmental enforcement,
Defining and applying environmental quality standards,
Supervision of the network of environmental Il ab
Pollution control and inspection activities,
Agroforestry support, soil management and erosion control, and
Protection of T¢rkiye's natur al heritage, i ncl
interest, biodiversity, and wildlife.
The Gender Based Violence (GBV) Regulation The
issues are listed below with publication dates and numbers;
0 Labor Law (Law No. 4857, Issued on 10.06.2003)
0 Turkish Criminal Law (Law No. 5237, Issued on 12.10.2004)
o Law of Protection of Family and Prevention of Violence Against Women (Law No. 6284,

Issued on 20.03.2012)
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The purpose of Labor Law (4857) is to govern the rights and responsibilities of workers employed under
an employment contract and the working conditions provided by employers. This law applies to all
workplaces, employers, employer representatives, and their employees, regardless of their field of
activity. According to Articles 24 and 25, termination of the contract is permissible in the event of Sexual
Harassment (SH) in the workplace, allowing the employee or employer to terminate the contract before
the term's expiration or without waiting for the notification period.

Turkish Criminal Law aims to prevent crimes and safeguard the rights and freedoms of individuals, public
order, security, public health, the environment, and community peace. Articles 102, 103, 104, and 105
in Section 6 detail GBV-related offenses and their penalties, including sexual assault, sexual abuse of
children, sexual intercourse with a minor, and sexual harassment.

Law on Protection of Family and Prevention of Violence against Women (6284) is the cornerstone of
T¢rkiye's response to violence against women.
the protection of women, children, all family members, and individuals subjected to persistent pursuit. It
is rooted in the Turkish Constitution, i ntern
relevant legal regulations.

Some key features of the Law No. 6284 include:

Empowering local authorities to issue injunctions swiftly and efficiently in emergencies.
Providing support services for survivors and perpetrators of violence, establishing Violence
Prevention and Monitoring Centers and outlining the basics for temporary financial aid and
medical expenses.

Introducing preventive and protective measures for survivors, including forced
imprisonment in case of a violation of preventive measures, and establishing a mechanism
for monitoring the effective implementation of measures.

Designating the Ministry as an active agent in the prevention of violence against women,
granting it various responsibilities, including involvement in judicial cases.

Basic principles to be observed in the implementation of this law include:

Providing support and services to victims of violence through a fair, effective, and swift
procedure based on basic human rights and equality between men and women.

Fulfilling measures for victims and perpetrators of violence in a manner consistent with
human dignity.

Ensuring that special measures preventing gender-based violence against women and
protecting women from such violence are not interpreted as discrimination under this law.
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I1.2. International Requirements and Best Practices

International financial institutions follow certain policies and procedures regarding assessment and
management of environmental and social impacts of the projects to be financed. The relevant
environmental and social requirements of these institutions are mainly based on World Bank Group
(WBG) Safeguard Policies. For t he private sector financing,
(IFC) Environmental Health and Safety Guidelines and Performance Standards on Environmental and
Social Sustainability, as well as the Environmental and Social Policy and Standards of the Asian
Infrastructure Investment Bank (AlIB), have become some of the most important international
requirements. These standards have also been adopted by the major international private banks through
the so called Equator Principles (EPs). These principles aim to ensure that projects to be financed by
these banks are developed in a socially and environmentally sound manner.

The Project is intended to meet applicable international standards and best practices of the International
Finance Institutions (IFIs). IFls consider community engagement as being central to the successful
management of risks and impacts on communities affected by projects, as well as central to achieving
enhanced community benefits. In this context, SEP follows the requirements of EU directives, IFC PS1
and EPFI Principle 5 and EPFI Principle 6. The IFC PS1 Assessment and Management of Environmental
and Social Risks and Impacts covers public consultation and disclosure and in this respect, required
consultation and disclosure activities have to be conducted taking the scale and nature of the Project
into account covering the following:

Identifying the range of stakeholders;

Providing affected communities with access to relevant project information;

Implementing and maintaining a grievance mechanism; and

Engaging with and providing information to project-affected and other interested parties
throughout the life-cycle of the Project.

11.2.1. AlIB Environmental and Social Policy and Standards

The Asian Infrastructure Investment Bank (AlIB) applies its Environmental and Social Policy (ESP, 2016)
and the accompanying Environmental and Social Standards (ESSs) to ensure that all projects it finances

WB G/

are implemented in a manner that is environmentall y and socially sustainabl e.

vision to integrate environmental and social considerations into all aspects of its operations and requires
borrowers to identify, assess, and manage the environmental and social risks and impacts associated
with their projects.

The Al 1 B6s three Environment al and Soci al Standar ds

borrowers:
ESS 1: Environmental and Social Assessment and Management

Establishes the process for assessing and managing environmental and social risks and impacts,
including stakeholder engagement and information disclosure.

ESS 2: Involuntary Resettlement

Aims to avoid or minimize physical and economic displacement and requires fair compensation and
livelihood restoration for affected persons.

ESS 3: Indigenous Peoples

Ensures respect for the rights, dignity, and culture of Indigenous Peoples and promotes their full
participation in project design and implementation.
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Stakeholder engagement is a core requirement under ESS 1, which obliges the client to establish and
maintain a Stakeholder Engagement Plan (SEP) proportional to project risks and impacts, ensuring
continuous, inclusive, and transparent dialogue with affected communities.

In addition, AlIB provides affected communities with access to its Project-af f ect ed Peopl ebs Me:
(PPM) 0 an independent accountability mechanism through which individuals or groups who believe

they are or may be adversely affected by an AllB-financed project can raise their concerns directly with

the Bank.

I1.2.2. Equator Principles IV

Principle 5: Stakeholder Engagement

For all Category A and Category B Projects, the EPFI will require the client to demonstrate effective
Stakeholder Engagement as an ongoing process in a structured and culturally appropriate manner with
Affected Communities and, where relevant, Other Stakeholders. For Projects with potentially significant
adverse impacts on Affected Communities, the client will conduct an Informed Consultation and
Participation process. The client will tailor its consultation process to: the risks and impacts of the Project;
the Projectds phase of devel opment ; the |l anguage pr
decision-making processes; and the needs of disadvantaged and vulnerable groups. This process

should be free from external manipulation, interference, coercion and intimidation.

Principle 6: Grievance Mechanism

For all Category A and, as appropriate, Category B Projects, the EPFI will require the client, as part of

the Environmental and Social Management System, to establish a grievance mechanism designed to

receive and facilitate resolution of concernsandgrievances about the Projectds envi
performance. The grievance mechanism is required to be scaled to the risks and impacts of the Project

and have Affected Communities as its primary user.
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Principle 10: Reporting and Transparency

In addition, regarding reporting and transparency, Principle 10 requires the client to make at a minimum,
a summary of the ESIA that includes a summary of Human Rights and climate change risks and impacts
when relevant accessible and available online for all Category A and, as appropriate, Category B
Projects.

123. | FC6s Standards and Guidelines

IFC published its current Policy on Environmental and Social Sustainability in 2012. Within the
framework of this Policy, it applies a comprehensive set of Performance Standards to manage social
and environmental risks and impacts and to enhance development opportunities in its private sector
financing in the member countries eligible for financing. The Performance Standards may also be
applied by other financial institutions electing to apply them to projects in emerging markets.

The following eight Performance Standards establish the requirements that the client has to meet
throughout the life of an investment supported by IFC or other relevant financial institution using these
Standards:

PS 1: Assessment and Management of Environmental and Social Risks and Impacts

PS 2. Labor and Working Conditions

PS 3. Resource Efficiency and Pollution Prevention

PS 4: Community Health, Safety and Security

PS 5: Land Acquisition and Involuntary Resettlement

PS 6: Biodiversity Conservation and Sustainable Management of Living Natural Resources
PS 7: Indigenous Peoples

PS 8: Cultural Heritage

PS 1 defines Stakeholder engagement as an ongoing process that may involve, in varying
degrees, the following elements: stakeholder analysis and planning, disclosure and dissemination of
information, consultation and participation, grievance mechanism, and ongoing reporting to Affected
Communities. According to IFC PS 1;

Clients should identify the range of stakeholders that may be interested in their actions and
consider how external communications might facilitate a dialogue with all stakeholders.
Where projects involve specifically identified physical elements, aspects and/or facilities
that are likely to generate adverse environmental and social impacts to Affected
Communities the client will identify the Affected Communities and will meet the relevant
requirements.

The client will develop and implement a Stakeholder Engagement Plan that is scaled to the
project risks and impacts and development stage, and be tailored to the characteristics and
interests of the Affected Communities.

The client will provide Affected Communities with access to relevant information on (i) the
purpose, nature, and scale of the project; (ii) the duration of proposed project activities; (iii)
any risks to and potential impacts on such communities and relevant mitigation measures;
(iv) the envisaged stakeholder engagement process; and (v) the grievance mechanism.
The client will undertake a process of consultation in a manner that provides the Affected
Communities with opportunities to express their views on project risks, impacts and
mitigation measures.

The client will conduct an Informed Consultation and Participation (ICP) process that will
build upon the steps outlined above in the Consultation and will result in the Affected
Communitiesd informed part i-deptpeachange of.views ad

nvol

informati on, and an organi zed and iterative

incorporating into their decision-making process the views of the Affected Communities on
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matters that affect them directly, such as the proposed mitigation measures, the sharing of
development benefits and opportunities, and implementation issues.

IFC PS2 (Labor and Working Conditions) specifically relates to harassment, intimidation, and/or
exploitation. According to IFC PS 2;

The client will take measures to prevent and address harassment, intimidation, and/or
exploitation, especially in regard to women.

Retaliation Risk Prevention and Safe Stakeholder Participation

The Project is committed to ensuring that all stakeholders can freely express their concerns without fear
of retaliation. In alignment with the IFC Good Practice Note for the Private Sector: Addressing the Risks
of Retaliation Against Project Stakeholders (2021), a series of practical measures have been integrated
into the Stakeholder Engagement Plan (SEP) to safeguard stakeholder participation.

As part of the stakeholder identification and mapping process, the Project conducts a risk assessment
to identify potential threats of retaliation, particularly toward vulnerable or marginalized groups. This
assessment is used to design safe and inclusive engagement approaches tailored to local sensitivities.
To further support this, the Grievance Mechanism (GRM) offers multiple anonymous reporting options-
such as locked suggestion boxes and secure hotlines-ensuring that all personal data is managed with
strict confidentiality in line with national data protection laws and IFC Performance Standard 1.

Sensitive issues, especially those related to gender-based violence and harassment (GBVH), are
handled by trained female Social Chief and Community Liaison Officers (CLOs), who adopt a survivor-
centered approach and ensure privacy and trust throughout the reporting process. In addition, project
staff and grievance handlers receive specific training to recognize and respond to signs of intimidation
or retaliation, using appropriate internal protocols to ensure timely and secure handling of such cases.

Allegations or risks of retaliation are closely monitored and promptly escalated to senior management,
where necessary. The Project has adopted a zero-tolerance policy for retaliation in any form-whether
by project personnel, contractors, or third parties-reinforcing a culture of safety, respect, and open
dialogue for all stakeholders involved.

I.2.4. IFl Joint Statement on Continuous Advancement of Standards to Prevent Sexual
Harassment, Abuse, and Exploitation

Recognizing the important role they play in both the example they set in their own institutional practices
and in the high standards they adopt in their projects and operations, in April 2018, the IFls reaffirmed
their commitment to advance standards to prevent sexual harassment, abuse and exploitation through
seven principles. According to IFIs reaffirm their commitment to (Principle 2) establish and maintain
standards aimed at preventing sexual harassment, abuse, exploitation and other forms of misconduct.
Implementation of this principle can be seen in the following:

All IFIs maintain codes of ethics/conduct which embed high ethical standards and include
provisions on harassment and misconduct including sexual misconduct which are
applicable to staff behavior both within and outside the institution. Some IFIs have also
adopted specific policies aimed at preventing and responding to sexual harassment,
exploitation and abuse. These are applicable to all staff and are reviewed periodically and
strengthened as needed.

Some IFls include behavioral clauses in contracts of appointment for non-staff members
(including consultants, and contractors) to ensure that they too adhere to expected high
standards of behavior. Breach of such provisions would provide an IFI with a right to
terminate the underlying contract.
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. PREVIOUS STAKEHOLDER ENGAGEMENT ACTIVITIES

In the scope of Antalya-Alanya Motorway Project, various studies were carried out with both internal and
external stakeholders before the planned Public Consultation activities in the scope of this SEP. The
Project Sponsor recognizes the importance of the stakeholder engagement activities and will carry out
the activities planned under this SEP in order to make these activities more efficient, inclusive and
continuous. Both internal and external previous stakeholder engagement activities are described in this
section.

[ll.1. Public Consultation Meetings (PCMs) in the Scope of EIA Process

Within the scope of the EIA studies, one public consultation meetings were held alongside the route.
The aim of the public participation meeting is to inform people who may be potentially affected about
the Project and to understand their concerns, opinions and suggestions about the project. This process
is the only formal requirement for stakeholder participation according to Turkish legislation.

The stakeholder engagement activities specific to the Project started at the time of the national EIA

process. In this context, Antalya Provincial Directorate of Environment and Urbanization, relevant district

Municipalities, District Governorships and Neighborhood/Village mukhtars were contacted in March

2016 to organize the stakeholder engagement activities. The formal stakeholder engagement meetings

(public consultation meeting), a requirement of the Turkish EIA Regulation, were held on April 7th, 2016,

at Ekkilii Vill age Coffeehouse, Al anya Municipality ¢
Commerce and Industry Assembly Meeting Hall. Therefore, a total of three consultation meetings were
held at three different districts of the Projectroute (bas ed on EI A report, 2018):
Manavgat districts of Antalya Province. Table Ill.1 shows the meetings were announced in one local and

one national newspaper as per the regulatory requirements. The meetings comprise the presentation of

the Project details such as construction and operation activities, and noted the comments and
suggestions by participants during the meetings. The relevant opinions and suggestions are presented

in Table II.2.

D% K ¢

Table 1lI-1. Information of PCMs in EIA Process

PCMs Districts Date Time Location

1 D° k e me al | 07.04.2016 09:30 Ekkili Village Coffeehou

2 Alanya 07.04.2016 11:00 Al anya Municipality ¢eéepl
. Manavgat Chamber of Commerce and Industry

3 Manavgat 07.04.2016 15:00 Assembly Meeting Hall

Table 111-2. Questions, Opinions, and Suggestions Submitted During the Public Consultation Meeting

Main Discussion Points

& Feedback Summary
Local concern over

property loss and desire

Question, Comment, or
Suggestion
A specific location along the
project route was

Location i Date i Time Response

Ekkili Villag
/
07.04.2016 7 09:30

mentioned, and concerns
were raised regarding the
expropriation of houses and
pastures. A question was
asked about the possibility
of changing the route.

It was explained that due to
elevation differences and
geometric conditions at the
connection point, the current
route had been selected.

for route revision; project
constraints due to
topography. This issue
explained in the
Institutional and Legal
Framework Chapter.

A question was raised
about whether there is a
railway project along the

route.

The presence of a railway
project was acknowledged, and
it was explained that it is a
separate and unrelated project.

Clarification requested
regarding interaction with
other infrastructure
projects. This issue
explained in the
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Location i Date i Time

Question, Comment, or
Suggestion

Response

Main Discussion Points
& Feedback Summary

Cumulative Impact
Assessment Chapter.

Questions were asked
regarding the expropriation
process (e.g., number of
affected properties, areas
involved, and procedures).

It was stated that the entire

process would be carried out in

accordance with the
Expropriation Law.

Community members
requested clarification
regarding the legal
procedures and scope of
land acquisition. This
matter is addressed in
detail within the
Institutional and Legal
Framework section and
throughout the RAP.

¢eplakl & Wed
07.04.20167 11:00

Concerns were raised about
the environmental pollution
that may occur during
construction and operation
phases, and its potential
impact on nearby
settlements and agricultural
products. A request was
made to change the route.

The route was shown on a map,

and it was emphasized that

expropriation is necessary to
complete the road. Despite the

increased cost, alternative

solutions such as tunnels were
considered in order to safeguard

the well-being of the local
community.

Participants raised
concerns about
environmental and
agricultural risks and
acknowledged the
consideration of
alternatives such as
tunnels. These aspects
are addressed in the Land
Use and Property section
and the Project
Description chapter.

It was stated that the road
would divide the village by
passing through its center,
and a request was made to
shift the route 2007 300
meters northward (towards
the forest).

It was explained that the

requested area falls within a
wildlife conservation zone and

therefore cannot be used.

Route modification
options are addressed in
the Analysis of
Alternatives section, with
conservation
considerations further
discussed in the
Protected Areas and
Cultural Heritage
chapters.

Participants cited tunnels
used in other villages and
requested a similar tunnel
for their own. They also
expressed concerns about
an inappropriate route
selection for expropriation
purposes.

Three participants submitted
written statements (recorded in
the minutes). No response was

provided.

Tunnel requests were
raised by the community.
Relevant design
adjustments are
considered in the Project
Description and Analysis
of Alternatives sections.

Manavgat Chamber of
Commerce and Industry 1
Assembly Hall /
07.04.2016 7 15.00

Negative environmental,
agricultural, and tourism
impacts were expressed.

It was stated that mitigation
measures would be taken during
construction, and that during the

operation phase, the project
would contribute positively to the

transportation of agricultural
products and increase tourism

circulation.

The ESIA
comprehensively
assesses potential
impacts during both
construction and
operation phases.
Specific mitigation
measures have been
developed accordingly.
Additionally, the potential
benefits of the Project are
also evaluated within the
ESIA.

Negative feedback
regarding the project route
was shared (e.g., adverse

impacts, expropriation
issues).

Responses were provided, and it
was mentioned that the route
could be revised in coordination

with relevant authorities,

depending on stakeholder

feedback.

Route modifications are
considered in the Analysis
of Alternatives section,
based on stakeholder
requests and in
coordination with relevant
authorities.

Questions were raised
regarding potential negative
impacts on settlements and
the mitigation measures to

It was explained that measures
such as road watering to prevent
dust, covering truck trailers, and
installing noise barriers would be

Project routes are defined
in the Project Description
section of the ESIA, and
potential impacts during
construction and
operation in these

be taken. implemented. locations are addressed in
detail throughout the
report. Specific mitigation
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Question, Comment, or Main Discussion Points
Suggestion e & Feedback Summary
measures are developed
in Chapter 15: Community
Health and Safety.

Location i Date i Time

During the Public Consultation Meetings (PCMs), the majority of questions, comments, and complaints
were related to the proposed route of the Project. Local stakeholders expressed concerns about the
potential impacts of land acquisition activities along the route, particularly regarding their effects on the
agriculture and tourism sectors. Accordingly, a significant portion of the complaints received from local
residents focused on the loss of agricultural lands and restricted access to tourism facilities.

In the meetings held in and around Manavgat, tourism-related questions predominated, as the proposed
Project route passes near touristic areas. Participants frequently requested revisions to the route and
raised concerns about the expropriation process. In response, representatives of the relevant authorities
emphasized that all procedures will be carried out in compliance with the Expropriation Law No. 2942,
ensuring full adherence to national legal frameworks.

Topics such as archaeological sites and protected cultural heritage areas were mentioned less
frequently. However, for the questions raised on these matters, project officials clarified that appropriate
mitigation measures will be implemented, and coordination with relevant heritage protection authorities
will be ensured throughout the project lifecycle.

In June 2024, ENCON conducted a comprehensive four-day field study aimed at gathering qualitative
data from a wide range of stakeholders across various regions in Antalya province. The study included
interviews and focus group discussions with academics, local authorities, and community members,
targeting diverse demographic and occupational groups. The detailed breakdown of the activities
conducted during the field study is presented in Table I11.3. The feedback received during the interviews
and how they were responded to is presented in Table 111.4.

Table 111-3. Summary of Field Study Activities Conducted by Encon in June 2024

No Work Items Locations
1. Day
1 Academician Interview Akd_enlz University/Faculty of
Agriculture
2 Academician Interview Akdemz University / Faculty of Tourism
and Biology
2. Day
3 Official Institution Interview Serik District Governor
: Head of Serik Chamber of Tradesmen
4 NGO Interview and Craftsmen
5 Key Informant Interview Serik/ Mukhtar of Merkez
Neighborhood
6 Focus Group Interview Serik / Merkez Neighborhood
7 Focus Group Interview Manavgat/ Takaj él N ¢
8 Vulnerable Group (Elderly) Interview Manavgat/ Takaj él
3. Day
9 Focus Group Interview Manavgat/Kalemler Neighborhood
10 Vulnerable Group (Women) Interview Manavgat/Kalemler Neighborhood
11 Focus Group Interview Manavgat/ Ul ukapeé Ng¢
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No Work ltems Locations
12 Vulnerable Group (Women) Interview Manavgat/ Ul ukapeé Ng¢
. Manavgat/ Mukht ar
13 Key Informant Interview Neighborhood
14 NGO Interview Mar_]avgat Head of the Chamber of
Agriculture
15 Official Institution Interview Man_avgat Directorate ~ of - Technical
Affairs
16 Focus Group Interview Manavgat/ Hacéi sal é
17 Vulnerable Group (Elderly) Interview Manav g at [Haceisale
Ayrancél ar
4. Day
. Manavgat/ Mukhtar of Karakaya
18 Key Informant Interview Neighborhood
Manavgat/ Mukhtar of Karakaya
Neighborhood
: Al anyal/l Mukhtar
19 Focus Group Interview Neighborhood
Alanya/ Alara Neighborhood Household
20 Focus Group Interview Alanya/Akdam Neighborhood
Alanya/Toslak Neighborhood
Al anya/ Konakl| & Nei
21 Focus Group Interview
Alanya/Alara Neighborhood
Mukhtars and Households
. Alanya/ Mukhtar of Toslak
22 Key Informant Interview Neighborhood
Table 1ll-4. Summary of Field Study Interview Conducted by Encon in June
Interview Type and Location Summary of the Interview :;Aam Disguesier Lol
esponses

Akdeniz  University / Faculty of
Agriculture i Academic Interview

Emphasis was placed on the protection
of agricultural lands, prevention of
zoning pressure, and continued support
for small-scale producers. Protection of
underground water resources was also
requested.

Agricultural lands will be preserved, and
monitoring and preventive measures for
water resources will be implemented to
support farmers' activities.

Akdeniz University / Faculty of Tourism
and Biology i Academic Interview

Recommendations included preventing
fragmentation of natural habitats, using
local plant species (olive, carob) in
medians, and declaring the Alarahan
area a nature park.

The route was planned to avoid habitat
fragmentation. Local species will be
used in landscaping, and coordination
with relevant institutions will be ensured.

Serik District Governorate 1 Official

Institution Interview

The project is viewed positively;
however, it was requested that
construction not coincide with tourism
and agricultural seasons.

Efforts will be made to ensure that
construction activities do not overlap
with peak tourism and harvest periods.

Serik Chamber of Tradesmen and
Craftsmen i NGO Interview

The road is expected to benefit
tradespeople and farmers; it was
requested that rest areas be designed to
support commercial activities.

Rest facilities will be made accessible to
local producers and tradespeople to
support commercial activities.

Serik / Merkez Neighborhood i Mukhtar
Interview and Focus Group

Requests included ensuring road
access to  villages, controlling
dust/noise, and increasing information
dissemination.

Noise and air quality control measures
will be implemented and monitored.
Village access will be maintained with
planned connection roads. An inclusive
grievance mechanism has also been
developed.
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. . . Main  Discussion  Topics and
Interview Type and Location Summary of the Interview Responses
Elderly individuals face challenges Information access for the elderly will be
Manavgat / Takaj él y n S 9 provided through public
accessing information; it was suggested .
Focus Group and Elderly Group announcements in spaces such as

to use audio announcements.

mosques and mukhtar offices.

Manavgat / Kalemler Neighborhood
Focus Group and Women Group

The road's positive contribution to
health and agricultural access was
noted; women expressed social support
needs.

Social support requests specific to
women will be considered.

Manavgat /
Focus Group, Women Group, Mukhtar

Ul ukape

Requested the preservation of field
roads and uninterrupted access during
construction.

Field roads and connections between
settlements will be maintained with
underpasses and overpasses ensuring
uninterrupted access.

Manavgat Chamber of Agriculture i
NGO Interview

Support for producers and participation
in decision-making processes were
requested.

Regular coordination and information
meetings will be held with producer
unions.

Manavgat Directorate of Technical
Affairs i Official Institution Interview

Requested compatibility with urban
planning and integration with public
infrastructure.

Planning will be coordinated with
municipalities, and infrastructure
transitions will be integrated into the
project.

Manavgat / Haceéi
Focus Group and Elderly Group

sia

Requested reduction of social isolation
and safe crossings.

Safe pedestrian crossings and transport
services will be provided.

Manavgat / Karakaya Neighborhood i
Mukhtar and Focus Group Interview

Suggested preventing the village from
being divided and constructing
tunnels/underpasses.

Underpasses and bridges will be
evaluated for critical crossing areas.

Al anya [/ Akdam, To

i Focus Group and Mukhtars

Requested support for loss of
agricultural land, routing away from
residential areas, and eco-tourism-
oriented rest areas.

Support will be provided to affected
producers and alternative route
scenarios have been evaluated. Eco-
tourism-focused  designs  will  be
considered for rest areas.

The EIA Review and Evaluation Commission set up by the MOEUCC; General Directorate of EIA, Permit
and Inspection at the scoping stage of the national EIA processes included the governmental

stakeholders listed in Table IlI.5.
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Table 11I-5. Governmental Stakeholders Involved in the Scoping, Review and Evaluation of the National EIA Process

Organization

Directorate/ Administration

General Directorate of Highways

General Directorate of Highways 13th Regional Directorate

Governorship of Antalya

Investment Monitoring And Coordination Department
Antalya Governorship Repealed Provincial Directorate of Agriculture
Antalya Governorship Provincial Directorate of National Education

Antalya Metropolitan Municipality

Department of Housing and Urbanization
Department of Real Estate and Expropriation

Ministry of Transport and Infrastructure

Antalya Airport Chief Directorate

General Directorate of Mineral and Research
and Exploration

General Directorate of Mining Affairs, Exploration Department

Ministry Of Agriculture And Forestry

General Directorate of State Hydraulic Works Department of Survey,
Planning and Allocations

Directorate General of Agricultural Reform

General Directorate of Nature Conservation and National Parks

General Directorate of Forestry Department of Permits and Easements

Ministry of Forestry And Water Affairs

Repealed Ministry of Forestry and Water Affairs 6th Regional Directorate
Antalya Branch Directorate

Repealed Electricity Generation-Transmission
Ilnc. (TEAK)

General Directorate of Electricity Generation Corporation

Ministry of Culture and Tourism

Directorate General of Investments and Enterprises
Regional Board of Protection of Cultural Heritage

Ministry of Environment, Urbanization and

Climate Change

General Directorate of Conservation of Natural Assets
Provincial Directorate of Environment, Urbanization and Climate Change

Ministry of Interior

Provincial Directorate of Disaster and Emergency

Ministry of National Defense

General Directorate of Machinery and Chemical Industry Corporation

Ministry Of Industry And Technology

Directorate General for Industrial Zones

The EIA Application File was prepared on behalf of General Directorate of Highways and submitted to

the Ministry of Environment and Urbanization by the e-EIA system on 04.03.2016, and the EIA process

was initiated. Duri ng t hlARgpartete aommenis and opmibns éxpresse®r oj ect 6
by the local communities during the Public Participation Meeting, and the official views of the

governmental stakeholders that formed the EIA Review and Evaluation Commission, were incorporated.

Following the finalization of the report, the EIA was disclosed to the public via the MOEUCC and the

Provincial Directorate of the Environment, Urbanization and Climate Change as per the requirements of

the national EIA Regulation.
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lll.2. Stakeholder Engagement as part of the ESIA Process

The expert team in Encon held two separate field studies as part of the ESIA study, as summarized in
Table 111.6. The first one was a reconnaissance study carried out on May 2-3, 2024 with the main
objective of identifying the environmental and social features and sensitivities of the Project. This
included planned art structures along the motorway route, campsites, quarries, and facilities such as the
concrete plant, asphalt, and mechanical plan.

The second field study, conducted on 3-6 June 2024, focused on key informant, focus group, vulnerable

groups, and other stakeholders (NGOs, Academicians, Communities, etc., in the region) interviews.

During the social field study, key informative interviews were conducted with the mukhtars of four (4)

settlements previously determined. Focus group interviews were held in eight (8) settlements, including

mukhtars and households of 12 neighborhoods in the impact areas. Focus group interviews in Serik

Merkez, Tak aj él , Kal eml er , Ul utkaskpaddara Hh\kdand iarsl ddsléek;K ok aarkd k€a y a
Alara neighborhoods; and vulnerable group interviews were conducted in those areas. Additionally,

other stakeholders such as academics, local officials, and local communities were interviewed to gather

expert opinions on the socio-economic impacts of the Project.

Table 111-6. Summary of the Social Field Studies Conducted as part of the ESIA

Tasks Date of the Field Study Scope of the Field Study

The reconnaissance study started at Km: 52+000, and
ended at Km: 135+000

Site visit May 2024 Visiting the license area: planned tunnel, viaduct, quarry,
facility area, and construction site and storage area.
Four (4) key informant interviews in Serik/Merkez,
Manavgat/ Ulukapéeé, Manavgat/ Kal
Key Informant Interviews neighborhoods
Focus Group Interviews, June 2024 Eight (8) Focus group inte|
Other Stakeholder Kal eml er, Ul ukapé -¢ atkaachéhiasAldam, and K
Meetings Toslak-K 0 n aAdaraé
Interviews with Academics, local officials, and local
communities
Road Trip Study Informing the local community about the Project and
Public Consultation August 2025 collecting feedback from stakeholders, including complaints,
Meetings (PCMs)* suggestions, and opinions.

*Shuttle vehicles were arranged for appropriate residential areas in order to facilitate access to the Public Participation Meetings
and to increase attendance rates.

In parallel to the ESIA studies, the Company has started to establish close relationships. In this scope,
Al anya Otoyolu Knkaat Yatérém ve Kkletme A.k partici
May, 2024.

A Stakeholder/Public Consultation Meeting (PCM) had been organized after the finalization of the
expropriation plan by the General Directorate of Highways (KGM). During the meeting, details about the
project, its potential environmental and social impacts/risks, mitigation measures to be taken, and
implementation/ monitoring/reporting responsibilities of different parties had been shared with the
stakeholders; and then their opinions and suggestions received during the question-answer (Q&A)
session are recorded and included in Table 111.9.
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[l1.2.1. Road Trip

In December 2024, Public Consultation Meetings (PCMs) was planned to be held in the four most
affected locations related to the "Road Trip" study. However, due to delays in the completion of
expropriation procedures, these meetings had been postponed and were organized once sufficient
progress has been made. These meetings aimed to disclose Project impacts and planned mitigation
measures, while creating a space for meaningful public feedback prior to the commencement of
construction.

For the Project, four Public Consultation Meetings (PCMs) were held in selected locations: Orta (Serik,

Ant alya), Yukarépazarcée (Manavgat, Antalya), Avsallar
Venues within local neighborhoods, which possess adequate capacity and appropriate physical

conditions, were used for these meetings. This preference was based on the observation that

participation levels are generally higher in such local venues, according to past experiences. Moreover,

selecting the exact place/location were considered to create a more inclusive environment that enables

women and vulnerable groups to participate. Figure 1ll.1 and Figure IIl.2 shows the locations of the

conducted PCMs and those that social field study was conducted.

To ensure broad awareness and community participation, announcements regarding the PCMs were

made through multiple channels, including: public bulletin boards in central neighborhood locations, local
mukhtarsoé6 offices, muni colpoadcdstswherefedsilsld. Additonallygonnted | ocal r
invitations and visual materials such as posters and leaflets will be distributed, and mobile messaging

applications (e.g., WhatsApp groups commonly used in local communities) may also be utilized to reach

wider audiences. In addition to those the announcement at the national newspaper will also be done.

All announcements will be made at least two weeks prior to the meetings and will be provided in Turkish,

with Arabic translations where needed to ensure inclusivity for refugee or migrant populations.

PCMs took place along the entire Motorway route from the Serik district to the Alanya district of Antalya
province. Table 111.8 displays details about the planning of PCMs. The meeting locations were selected
based on findings from key informant and focus group interviews conducted in the region by a social
expert employed in ENCON. The overall motorway route spans 117.8 km, including the main
carriageway and the access roads. Since it would not be possible to organize a meeting in every
settlement that is located within the study area, in the selection of the settlements at which the public
consultation meetings were planned, it was aimed that a meeting location is determined every 30 (plus
minus) km along the Motorway route to ensure to the extent possible that the meeting location was
accessible for the local people from the surrounding settlements and in order to acquire a more inclusive
Road Trip for all different stakeholders.

The meetings were held with the participation of representatives of Limak as Project Sponsors (senior
officials and technical Project team members including design and expropriation), authorities from the
13th Regional Directorate of KGM, and the Environmental and Social Impact Assessment (ESIA)
Consultant (ENCON Environmental Consultancy Co.).

The ESIA Consultant moderated the meetings. The meetings commenced with an introduction and an
explanation of the meeting's purpose and scope. This was followed by a presentation from the ESIA
consultant and a final discussion session to address any questions, concerns, and suggestions. The
main topics covered in the presentations were as follows:

What is the Antalya-Alanya Motorway Project?

Who are the project sponsor and ESIA Consultant?

What are roles of the Project Sponsor and ESIA Consultant?

What are the Anticipated Benefits of the Project?

What is the Environmental and Social Impact Assessment Process?
Stakeholder Engagement: How to Participate in the Process?
Discussion (Questions and Answers) Session
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Large-scale (in AO format) maps showing the relevant part of the route in each meeting were posted on
the walls of the meeting venue. In addition, project information brochures (see ANNEX-3) was shared
the participants. Different parties participated, including government officials or (significantly) from
adjacent neighborhoods.

Table 11.7 shows the expected local representatives of participant profile in planned PCMs. A list of
participants will be maintained at the meeting.

Table 11l-7. Summary of Participants Profiles

PCM No Meeti_ng Adjacent Neighborhoods from whic_h_ Repre_sentatives _
Location (Mukhtar or Local People) will Participated in the Meeting
1 Serik / Cumal é, Bur mahancé, Deni ztepesi, Kayabur
Merkez Yukaréekocayat ak, SakdenbnaBEé| p daghljodhoads ma ,
takék, Takajél, G¢ndoj du, Hocal ar, Yavrudo]
5 Manavgat | ki kel er , Evrenl eryahki, Dol bazl ar, Yukar éé«k¢
/ MerkDemirciler, Kara®°z, Aksaz, Hacémdlkszdleolai,zI| e
Kadeél ar, ¥renkehir, Yal - édi bi , Oda®°ng, Kar a
Alanya /
3 Avsallar, Akdam, Kncekum, Al ar a, and ¢akalll
Avsallar ’
4 Alanya / Téerkler, Emi kbel eni, Tosl ak, Konakl &, El i ke
Konak|
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Table 111-8. Organizational Details of the Planning Public Consultation Meetings in Antalya
Population .
el Province | District Neighborhood Km Chain age (TURKSTAT, PELD OT liig Ul o e Meeting Venue Nur_nber of
No 2024) Meeting Meeting Participants
' Km 52+000 . i
1 Antalya Serik Merkez (Access Road) 17,969 27.08.2025 09.00 - 12.00 Serik Multipurpose Cultural Hall 80-
Manavgat Kbrahi
2 Antalya Manavgat Merkez Km 87+000 6,374 27.08.2025 15.00 - 18.00 Center 187-
S ]
3 Antalya Alanya Avsallar Km 125+000 16,118 26.08.2025 09.00 - 12.00 Avsall aH;” Ker Al 200-
4 Antalya Alanya KonakIl| Km141+000 17,927 26.08.2025 15.00 - 18.00 Allanya Municip; 300-
Cultural Center
*To facilitate access to the Public Participation Meetings and to increase attendance rates, shuttle vehicles were arranged for the eligible residential areas specified in Table 111.7
Doc Name: ENVIRONMENTAL AND SOCIAL IMPACT ASSESSMENT Doc Code ENC_AAOIAS_AAMP_SEP_09
ANTALYA-ALANYA MOTORWAY PROJECT REV 010 Pg. 23
STAKEHOLDER ENGAGEMENT PLAN DATE July 2026




/AN

ANTALYA ALANYA
MOTORWAY

s Karakaya

LEGEND Fank UTMWGS84 ZONE36 |
w E
Boundaries Study Areas Social Field Interviews 0 3 6 12 \
[JProvince Boundary []socio-Economic Environment * ) R o o i A R JKarl | S —_—— 2
:-_- -_:Distrlct Boundary Study Area (4000m Corridor) Key Informant Interview Sl
Settlement Centers Section Description A:NT"SISYQQNYA
@ District Center === Antalya-Alanya Motorway Project Focus Group Interview

lanya l ANTALYA-ALANYA MOTORWAY PROJECT

Neighbourhood (Metropolitan)

The Map of Conducted Social Field Study Locations

«sKencon

Environmental Consutancy Co
encon@encon com tr

Figure 1l1-1 Locations of Conducted Social Field Study
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Figure 1lI-1l Locations of Conducted Public Consultation Meeting
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I11.2.2. Field Study with Women

As part of the Project, Community Liaison Officers (CLOs) conducted a series of focus group discussions

specifically with women in different districts and villages located along the Project corridor. These

meetings were held between late July and late August 2025, covering Serik, Manavgat, and Alanya

di stricts. The purpose of the discussions was to col
concerns, and ensure that their voices are incorpor
engagement process. The record list of the meetings is presented in Table 111.9

Table I11-9. Focus Interviews Conducted by CLOs

L Village / - Meeting
No Date District Neighborhood Facilitator Status
1 7/28/2025 Serik Sar éabal é CLOs Held
. _ CLOs
2 8/23/2025 Serik Cumal é CLOs Held
3 8/24/2025 Serik i réendg CLOs Held
5 8/24/2025 Manavgat Takaj] el CLOs Held
6 8/22/2025 Manavgat Yukar eékeéekl { CLOs Held
7 8/23/2025 Manavgat Bucakkeyhl el CLOs Held
Ulukapé (Ar CLOS
8 8/24/2025 Manavgat Ulukapé (1 s| CLOs Held
CLO
Ulukape (Al S
_ CLOs
9 8/23/2025 Alanya Konakl & CLOs Held
10 8/23/2025 Alanya Terkloer CLOs Held
11 8/24/2025 Alanya Avsallar CLOs Held

Each session was facilitated by a designated CLOs and provided an opportunity for women community

members to share their expectations, highlight potential gender-related impacts, and discuss measures

to address them. The outcomes of these meetings will serve as an important input for shaping the
Projectbs Stakehol der Engagement Pl an and informing
womends needs and priorities.
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[11.2.3. Public Consultation Meetings Summary

A detailed review of the PCMs held on August 26-27 as part of the project's ESIA process is presented
below. Figure 111.3 shows the shuttle vehicle arranged to facilitate access to the PCM and used
participation list form. The neighborhoods designated as shuttle points are listed under the meeting
locations with transportation demand.

Figure 1lI-11l Shuttle for PCM
Avsallar
The Public Consultation Meeting was held on August 2|

Avsallar Wedding Hall. To facilitate access to the PCM and to increase attendance rates, shuttle vehicles
were arranged for the Alrkdar AkKdhaemhewaknalnlsarn famk& dhgan a
that the residents would provide transportation using their own resources. A total of 200 people attended
the meeting, 34 of whom were women. It was observed that the majority of participants were between
the ages of 35 and 64. It was also noted that 4-5 participants were aged 75+, and one physically disabled
individual was present at the meeting. Before the meeting began, conversations were held with
participants who had contacted, and their concerns were listened to. The project presentation began at
10 a.m. after which complaints, questions, and opinions were received. While the village heads and
participants expressed their complaints, tensions arose among the participants from time to time. While
a group of questions were being answered by project officials, the participants expressed their reactions
by protesting the meeting, and as a result, the meeting could not be completed.

Figure 1.4 shows the venue where the meeting took place, the layout of the meeting room, the project
route maps hung on the walls for informational purposes, and the presentation made during the meeting.
Figure Il 1.5 shows the informational brochures (see ANNEX-3). These include the Project information
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brochures distributed during the meetings and the informational brochures created regarding
expropriation.

At the Avsallar - K° r Al i Baysal Wedding Hall, dur i-megtingp ar t of
discussions, the main requests included shifting the route over the Alara River or constructing a tunnel
through the forest corridor. Participants also emphasized the need to protect agricultural lands and to
avoid adverse impacts on parks, greenhouses, irrigation canals, and residential houses. In addition,
greater transparency was requested regarding information on quarries and their permitting processes.
On the other hand, the main concerns expressed were the increase in the number of houses affected
due to the route change, grievances caused by the quarries, inappropriate working hours, and the risk
posed to drinking water sources resulting from drillings. Concerns were also raised that expropriation
compensation amounts would be too low. Prior to the meeting, the Expropriation Director provided
information about the legal procedures, while ENCON Environmental Consultancy explained the
compensation mechanisms foreseen within the RAP framework. The participants' Q&A table is
presented in Table 111.9.

‘.;’.;, SN .
LT L

ALANYA BELEDIYS\ c: ‘

Kor Ali BAYSAL

AVSALLAR DUGUN SALONU

Figure 1l1-IV PCM in Avsallar
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Figure 111-V The Informational Brochures in PCM

Konakl é

The Public Consultation meeting was held on August 26, between 3 and 6 p.m., at the Alanya
Municipality Konakl & Cul tural Center. The | ocal head:!
their own transportation for the meeting held here. A total of 300 people attended the meeting, 26 of

whom were women. Since the meeting in Avsallar could not be completed, some participants attended

the meeting in Konakl é.

Figure 111.6 shows the venue where the meeting took place, the layout of the meeting room, the project
route maps hung on the walls for informational purposes, and the presentation made during the meeting.
Figure 111.7 shows the informational brochures.

At the meeting held at the Alanya Municipality Konal
ensuring the contiAlanyairdag, efxttema i Kgnalkleé road to Gazipa
design of the Konakl & junction. Tunnel and alternati\
prevent damage to agricultural | ands. Complaiqts wer e
the neighborhood into two, the connection road design increasing traffic load, uncertainties regarding
expropriation compensations and procedures, and concerns about 2B lands. In addition, the negative
impacts of the Project on agricultural production and livelihoods were emphasized. Questions from

participants regarding parcel and compensation i nf
Expropriation Director, while social impacts and measures under the RAP were explained by ENCON
Environmental Consultancy and t he AAOKAK Environment and Soci al \

interview with local stakeholders prior to the session and also collected the contact information of
participants who raised sensitivities during the meeting. The participants' Q&A Table is presented in
Table I11.9.
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Figure lIkVIPCM i n Konakl e
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Figure 111-VII The Informational Brochures in PCM

Serik / Orta Neighborhood

The Public Consultation meeting was held on August 27, between 9 and 12 a.m., at the Antalya
Metropolitan Municipality Multi-purpose Cultural Hall. The mukhtars and residents stated that they would
arrange their own transportation for the meeting held here. A total of 80 people attended the meeting,
15 of whom were women.

At the meeting held at the Serik Multipurpose Cultural Center, the most frequently raised requests
included a route change to protect the cemetery, the widening of the culvert under the D400 road, and
ensuring access to greenhouses and houses through underpasses and connection roads.

The main complaints focused on the low level of expropriation compensations, the loss of value of

payments due to inflation, the loss of fertile agricultural lands, and the risks faced by greenhouses built

through loans. In addition, the absence of representatives from the General Directorate of Highways

(KGM) was criticized. Questions related to the
who provided explanations on technical reasons and the inspections to be carried out. Details regarding

expropriation compensations and legal procedures were provided by the Expropriation Director, while

soci al i mpacts and livelihood |l osses were eval

CLOs collected the addresses and contact numbers of households they had engaged with prior to the

meeting as well as those who expressed sensitivities during the session.

The participants' Q&A Table is presented in Table I11.9, while the meeting photos are presented in Figure
1.8.

Figure 111-VIII PCM in Serik / Orta Neighborhood
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Manavgat [/ Yukaré Pazarcé Neighborhood

The Public Consultation meeting was held on August 2°
Youth Center. To facilitate access to the PCM and to increase attendance rates, shuttle vehicles were

arranged for the Yavrudo] anHa cYeorbiaks®ey ,a nlo | kbaarza kaary, a . K akx
people attended the meeting, 39 of whom were women.

At the meeting held at the Manavgat Kbrahim S°zen Y
uncertainties regarding expropriation negotiations and the payment schedule, issues related to
fragmented parcels, risks of dust and asbestos as well as negative impacts from blasting, the risk of
yield loss in olive trees, and the absence of representatives from the General Directorate of Highways
(KGM) . Questions concerning parcels and inherited o
Expropriation Director, while issues related to livelihood losses and vulnerable groups were answered
by ENCON Environmental Consultancy and the AAOKAK Env
meeting, CLOs carried out information activities, and during the meeting, the addresses and contact
details of participants who expressed sensitivities were collected in order to plan further engagements.

The participants' Q&A Table is presented in Table 111.9, while the meeting photos are presented in Figure
.9.

Figure lIXPCM i n Manavgat / Yukaré Pazarcé Neighborhood
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Figure 111-X Questions, Opinions, and Suggestions Submitted During the Public Consultation Meeting

Location - Date -
Time

Participants

Question, Comment,
or Suggestion

Responser

Feedback Summary

Avsallar
Baysal Wedding Hall
/

26.08.2025
09:00-11.00

Headman of
Akdam
Neighborhood

It was emphasized
that the Project would
have negative impacts
on agriculture and that

both the local
community and
individuals would

suffer losses.

Resident

It was noted that the
number of houses
affected by the route
change increased
from 5 to 40, and a
request was made to
shift the route over the
Alara River. It was
also stated that parks,
greenhouses,
irrigation canals, and
houses would be
affected by the route.

Headman of
¢takal
Neighborhood

al

It was stated that no
prior notification had
been provided
regarding construction
works, and that
permission would not
be granted once
construction reached
the village. A request
was made for the
Project route to pass
through the forest
instead of the
settlement, including
the construction of a
tunnel if necessary.
Objections to the
quarries and the
current route were
reiterated, which were
supported by
applause from the
community. Concerns
were also expressed
that the Project would
not create
employment, that
people whose
livelihoods depend on
agriculture would lose
their income sources,
and that they would
only be employed as
cleaning staff.

Resident

It was stated that the
local community did
not want
expropriations to be
carried out. The
procedures and legal
processes related to
expropriation were
shared. It was also
expressed that
participants believed
the compensation

A few questions, requests, and opinions were
received first. Afterwards, while a representative
from the General Directorate of Highways (KGM)
was responding on behalf of the Project Officials,

the meeting was interrupted and ended
prematurely.
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Location - Date -
Time

Participants

Question, Comment,
or Suggestion

Responser

Feedback Summary

amounts for
expropriation would be
low.

Headman of
Saburlar
Neighborhood

It was stated that the
motorway and
quarries caused
serious grievances
and that the working
hours were
inappropriate.
Questions were raised
about whether EIA
reports had been
obtained for the
quarries and who had
granted the approvals.
Concerns were
expressed about the
muddy water resulting
from the drillings,
noting that the
Saburlar Quarry is
located 200 meters
upstream of the water
source. It was further
stated that a complaint
petition had been
submitted to the
General Directorate of
Highways (KGM)
regarding this issue,
but no action had
been taken.

Resident

It was stated that
there is a need for a
road and that no
alternative route
exists, which causes
heavy traffic. A
request was made for
the continuation of the
K o n d Aldanga road,
noting that there is no
entrance to Alanya

after Kon

Alanya Municipality

Resident in
Toslak
Neighborhood

It was asked why the
Project route had
recently been
changed and what the
justification for this
change was.

Representative of
AAOKAK

Minor changes were
made at the D-400
connection section in
order to ease traffic.

Konakl & C
Center /
26.08.2025
15:00-18.00

CHP District
Chairman

It was stated that
while the road is
needed, it should not
be constructed in its
current form. The
route passes through
agricultural lands in
Alarahan and Toslak,
which constitute the
livelihood of local
people. It was
requested that the
complaints be taken
into consideration,
emphasizing that the
destruction of
agricultural lands
would have significant
impacts on climate

and water scarcity. It

Representative of
ENCON

It was explained that
in line with
international
standards, different
solutions for
expropriation activities
and the associated
costs are also being
taken into account.
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was also noted that it
currently takes one
hour to travel 15 km,
but congestion will still
occur with the
proposed connection
roads.
It was stated that if the
road is planned to be
Reference was made
extended up to
; to the Erdemlii
Gazipaka, _ .
. . Kézkal esi
connection road in ;
- where an extension
Konakl e (Db was carried out as
New Hospital) should -
described. It was
be cancelled. A .
. . further explained that
Mayor of concern was raised Representative of in addition to the
(20147 2019) about whether it would ENCON and A :
) motorway, certain
first be constructed h
connections are also
and then cancelled, included in the
emphasizing that -
General Directorate of
people are already Hi hwavs b
being adversely \?vill likel )l/)e A
affected by the expan d):e d
Konakl & co P ’
road.
It was explained that
initial assessments
are being carried out,
with inspections
conducted by the
General Directorate of
Highways (KGM). The
value of the land is
determined based on
Questions were raised the 2019
regarding when the Expropriation Plan,
construction will take taking into account
place and when it will unit costs and tax
be completed. calculations. If any
Concerns were errors are identified
expressed about during the
ongoing agricultural assessments, these
activities and related Representative of will be corrected.
Resident expenses (e.g., P Notifications will be
LT AAOKAK . ;
irrigation costs of R issued starting from
11,000 TL) as well as March. Those seeking
newly built structures earlier information
(houses and were advised to
buildings), and contact KGM directly.
whether they would be It was also stated that
demolished and prices offered do not
compensated if have to be accepted,
affected. and that lawsuits can
be filed under Articles
27 and 10. Article 27
corresponds to an
approximately two-
month process, while
Article 10 (Action for
Price Determination
and Registration) may
take longer.
A request was made
for the service to be
carried out properly,
rejecting the route . It was stated that the
Young Farmer ) . Representative of h
Mustafa passing through fertile ENCON concerns will be duly
lands. It was stated considered.
that this is a wrong
decision in the midst
of a food crisis. It was
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further noted that
ending the route in
Konakl & wo
solve the traffic
problem, and that if
the road is
constructed in its
current form, outward
migration and
unemployment will
increase.

Resident

It was stated that the
area is not well
known, and that traffic
congestion occurs
between Okurcular
and Alanya. It was
suggested that the
Emi kK beQaezniip
Tunnel Project should
be implemented.

Representative of
AAOKAK

It was stated that the
concerns will be duly
considered.

Farmer, Resident

It was questioned
whether this meeting
would have been
more effective if it had
been held before the
route was determined,
and whether
complaints would be
taken seriously after
the route has already
been set.

Representative of
ENCON

Complaints and
requests will be taken
into consideration to
improve mitigation
measures and the
RAP. The necessary
revisions and updates
will continue to be
implemented.

Lawyer, Resident
of Emi

Kb

It was stated that the
Konakl e |j
passes through the
neighborhood, leading
to the loss of
greenhouses and
damaging the efforts
invested. It was
guestioned whether
there is any land of
equal value,
emphasizing that the
Project harms
farmers.

Representative of
ENCON

A RAP is being
prepared within the
scope of the Project,
and losses will be
compensated in line
with international
practices.

Headman of
Konakl
Neighborhood

It was stated that the
approved Project
route, particularly the
junction on the
Konakl & si
negatively affect
community life and
divide the settlement
into two.

Representative of
AAOKAK

The settlement pattern
is taken into account
in the Project design,

and necessary
adjustments will be
reviewed to minimize
potential social
impacts of the route.

:

Concerns were raised
that vehicles coming
from the Alanya
direction would
increase the existing
traffic load when
connecting to the main
route through the
connection road due
to the current design.

Representative of
AAOKAK

Traffic impact
analyses are being
carried out, and
measures to reduce
traffic congestion will
be considered in the
junction designs.

A request was made
for the improvement of
the junction design for

these reasons.

Representative of
AAOKAK

The matter will be re-
evaluated with the
relevant engineering
design team, and

appropriate technical
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solutions will be
explored.
The approved route
has been determined
An objection was in line with national
expressed to the . plans. However, the
: Representative of
approved design, and requests
: AAOKAK : .
an alternative route R communicated will be
was requested. recorded and
forwarded to the
relevant authorities.
Questions were raised Route changes have
regarding the recent been made by
change in the Project Representative of considering technical
route and the AAOKAK requirements and
justification for this issues such as traffic
change. safety.
The sy o NS
further changes to the Representative of PP 0y
relevant authorities,
approved route was AAOKAK )
and no substantial
brought up.
changes are foreseen.
It was noted that the All markmgs and
> - signages are
previous markings . :
. implemented in
were more functional ) .
. compliance with
compared to the Representative of .

; national standards,
current design, and ENCON and feedback
that the subsequent ) )

received during
changes were . h :
: . implementation will be
negatively received. -
taken into account.
It was emphasized Stakeholder views will
that if improvements
be regularly collected,
are made to the route, :
; . and possible
the community would Representative of . f
. - improvements will be
show satisfaction, ENCON S
. made. The aim is to
otherwise the >
: ensure community
reactions would : )
. satisfaction.
continue.
Participants Participan
expressed their this regard have been
discontent regarding recorded, and
the absence of . necessary steps will

h Representative of

representatives from be taken to ensure the
AAOKAK L
the General R participation of the
Directorate of relevant authority
Highways (KGM) at representatives in
the meeting. future meetings.
Expropriation will be
The local communit carried out in
iy accordance with the
. . stated that they did . .
Resident in not want Representative of relevant national
Emi kbel expropriations to be AAOKAK legislation and legal
P cgrried out procedures, and the
' necessary information
is being provided.
Compensation
Participants amounts are
expressed their determined through
Resident in cggr:]ergntgstti(t):e Representative of mdep;lrjgieer;t \;&:}Iganon
Emi kbel P AAOKAK udies,
amounts for O participants were
expropriation would be informed about the
low. available legal appeal
mechanisms.
The local community The Project route has
. . . been updated
Resident in requested the Representative of considering technical
Akdam implementation of the AAOKAK erng
initial project design requirements and
) traffic safety; however,
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the requests have
been recorded and
will be conveyed to

the relevant

authorities.

While determining the
route, efforts were
made to preserve

Participants fertile agricultural
Resident in expressed concern Representative of Iand:_:, as much as
Emi kbel about the pott_antlal AAOKA K possible; p(_)tentlal
loss of fertile R losses will be
agricultural lands. addressed through
compensation
mechanisms under
the RAP.
Processes related to
- 2B lands are carried
Participants S .
. out in line with the
mentioned tha_t there . existing national
Resident are 2B lands in the Representative of legislation, and the
area and stated that AAOKAK ) ’
h R rights holders have
they did not know how b ided with
to claim their rights. €en provided wi
the necessary
information.
It was explained that
before the tender,
limited drilling works
are carried out for
It was asked whether design purposes.
a new EIA Report However, once the
would be required for contractor takes over
Resident route changes, noting Representative of after the tender, the
that the road is shifted AAOKAK design cannot be
by 2 meters after the finalized. Further
EIA Report is drilling works are then
obtained. conducted, and if the
ground conditions are
found unsuitable,
route changes may
occur.
. Before construction,
Concerns were raised the headmen are
that the operating inf d and th
authorities did not act informed and the
. . ) - ’ . CLOs provide relevant
Resident in with due consideration Representative of information. The
Akdam and that construction AAOKAK )
works continued add_ress has b_een
despite the obtameq and will be
complaints. communicated to the
CLOs.

It was explained that a
petition should be
submitted for the

A question was raised expropriation of the
regarding the remaining part.
possibility of reaching Depending on the
Resident in a settler_ne_nt for the Representative of assgssn_]ent of the
Emi kbel exprqp_rlatlon c_Jf the AAOKAK §|t_uat|on, _the
remaining portion of R remaining portion may
the land, as 73% has also be expropriated.
already been For example, if access
acquired. to the land is
restricted, the petition
would likely result in a
favorable outcome.
It was stated that the The Konakl ¢
Konakl & ju and route designs
Resident in no benefit, and a Representative of have been prepared
Konak]!l g requestwas made to AAOKAK by taking into account
return to the previous traffic safety and
route. In addition, a transportation needs.
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request was made for
the road to be
extended to
It was also suggested
that Aksu should be
connected to the
Isparta road.

Returning to the
previous route is not
technically feasible.

The requests for

extending the road to
Gazipaka 4
connecting Aksu to
the Isparta road have
been noted and will be
considered within the
planning framework of
the relevant
authorities.

Serik Multipurpose
Cultural Center /
27.08.2025
09.00-12.00

Headman of
Yukar éekodgd

A request was made
for a route change due
to the Mektebirli
Cemetery located on
parcel no. 1101. It was
stated that 147 15
graves would be
affected under the
current route.

Representative of
AAOKAK

It was explained that
cancellation of the
route is not possible.
Following the meeting,
a site inspection will
be carried out to
clarify the exact
number of affected
graves, as the figure
was initially thought to
be lower. It was
further explained that
the proposed route
change does not
comply with motorway
standards; therefore,
the current design
must be maintained. A
separate meeting will
be organized with the
headman and the
concerned parties to
share technical
details, including why
a change cannot be
made and how the
existing procedures
will be followed.
Further contact with
the headman will be
established at the
beginning of the week.

Headman of
Kayaburnu

It was stated that the
existing culvert under
the D400 road is
insufficient and needs
to be widened. It was
noted that the culvert
is used by three
neighborhoods,
currently barely meets
the demand, and may
pose an overflow risk
during sudden rainfall.
It was asked whether
the culvert could be
widened during the
D400 road expansion
works. It was also
stated that a petition
had been submitted to
KGM regarding this
issue.

Representative of
AAOKAK

It was noted that the
issue will be reviewed
with the relevant
technical teams.
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It was clarified that
. there is a
Concerns were raised . ]
o misunderstanding, as
that expropriation . .
prices will be updated
payments are too low ;
) in the new year and
and will lose value due . .
Headman of 1o inflation by the time Representative of payments will be
Deniztepesi y L AAOKAK made based on 2026
they are paid. A
rates. It was also
request was also .
explained that land
made for land o b
consolidation consolld_atlon will not
' be possible after this
stage of the process.
It was explained that
compensation will be
It was asked whether paid for struct_u(es. In
compensation would . the case of jointly
. . Representative of owned lands,
Resident be paid for
AAOKAK agreements may be
greenhouses and R
structures reached through
' negotiation, or the
matter can proceed to
court.
It was stated that
compensation
The public requested amounts will be .
S determined and paid
a clear timeline for the . ;
Resident payment of Representative of acco_rdlng to the
expropriation AAOKAK applicable legal
comp er?sations schedule, and
P ' affected landowners
will be informed
individually.
It was explained that
the total area along
Information was the route has been
Resident requested regarding Representative of calculated and that
the size of the parcels AAOKAK landowners of the
to be expropriated. affected parcels will
be provided with
specific information.
It was clarified that the
Participants compensations are
expressed that the determined through
Resident offered expropriation Representative of independent valuation
compensations are AAOKAK studies, and
significantly below landowners retain the
market value. right to appeal through
legal mechanisms.
Concerns were raised It was noted that this
about the absence of feedback has been
representatives from . recorded and will be
Resident the General Representative of conveyed to the
) AAOKAK .
Directorate of R relevant authority to
Highways (KGM) at ensure future
the meeting. participation.
It was explained that
payments will be
It was asked how . made in accordance
. payments would be Representative of o :
Resident - . with inheritance
made in parcels with AAOKAK h :
multiple heirs shares, as deTermmed
' under applicable
legislation.
Citizens requested It was stated that
adequate L ;
existing culverts will
underpasses, culverts, . i b ded and
Resident and connection roads Representative o e extended an
AAOKAK widened where
to ensure access to R .
h necessary to maintain
ouses and
access.
greenhouses.
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It was noted that
measures will be

Concerns were raised taken to avoid impacts
Resident that cemeteries should Representative of on cemeteries as far
not be affected by the AAOKAK as possible, and any
Project. unavoidable cases will
follow due
procedures.
It was explained that
these impacts are
It was stated that recognized, and
some parcels, houses, . - -
. . Representative of compensations will be
Resident and greenhouses will ) S .
be adversely affected AAOKAK pr0\_/|ded in I!ne Wlth
by expropriation national legislation
Y exprop ' and the RAP
framework.
It was explained that
compensations are
Concerns were -
based on independent
expressed that -
o . f valuations and legal
Resident expropriation Representative o requirements:
payments would be AAOKAK h ’
f > owever, concerns
insufficient to
have been noted for
purchase new land. . h
further consideration
in the RAP.
It was explained that
such cases will be
It was noted that some reviewed on an
greenhouses were . individual basis, and
. - Representative of ;
Resident built through loans, compensation
. o AAOKAK :
leading to additional R procedures will take
grievances. account of legally
recognized
investments.
It was stated that the
Project design aims to
Concerns were raised aVO'Cf fSUCh sensitive
; areas; in cases where
that certain routes .
Resident may damage Representative of J?;\?;tdsaab::
cemeteries and AAOKAK L ’
A mitigation measures
drinking water . ; :
will be implemented in
resources. ) h
line with
environmental and
social standards.
Owns a single land
plot of 11.5 decares
with no other property.
Stated that citrus trees .
. - The valuation of trees
planted in 2013 (12i d land will b
13 years old) will be ied out throuah
entirely affected, carried out throug
L independent expert
estimating a loss of
600i 700 trees assessments. The
I~ ’ proximity of the land
. . Highlighted that the :
Resident in ; ; . to zoned areas, its
land is adjacent to a Representative of
Kayaburnu P current use, and
. zoned area, making it AAOKAK .
(Parcel: 39 /102) . agricultural
highly valuable, and R
o productivity will be
that acquiring new h
taken into account.
land under these b
conditions is Lost income and
. . > livelihoods will be
impossible. Mentioned
. addressed under the
an annual income of RAP
1,500i1 2,000 TL and '
stated that the road
will not provide any
benefit to him.
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Raised concern that
the KMZ is outdated at
the |l ocatio
canal and needs to be
checked. [\lc_)ted that in The DSK ca
the Ministry of L e
g existing roads will be
Envi r on nian,t h
. reviewed by the
the zoning plan technical teams
attached to the EIA . L
. . report is updated, and Discrepancies
Resident in ’ . between the KMZ and
the problem stems Representative of ;
Bur mahan the EIA plans will be
. from the outdated AAOKAKk
(Parcel: 102 / 88) R checked, and the
report. Stated that -
- request regarding the
there is al L h
additional connection
road where lands are )
. road will be conveyed
being taken, and that
. to the relevant
the additional T- "
; . . authorities.
junction road is
unnecessary.
Referred t
irrigation canal built in
the 1970s.
sked about the
Projectds
Stated that his
greenhouse was
divided and asked
how water and
electricity will be
provided. Asked when
he should stop
agricultural activities, Notification will be
noting: #fASh Representative of given at least three
or not 2?0 AAOKAK months before
whether underpasses construction begins.
Resident in or culverts would be
i réendg built since the route
cuts through
greenhouses and
orange orchards.
Asked how long
before construction
notification would be
given.
Asked whether there traalsspnc]ﬁgttlilgr? ve\lnr;ld be
wo dL:Ldmlfntslil:m ppgrr]t dfor Representative of the responsibility of
ng an AAOKAK the landowner, but
transporting his o labor support may be
greenhouse. provided.
Expropriation
payments and
Asked when the construction start
Resident in payments will be Representative of dates will be
Cumal & ( made and when pA AOK A K determined in line with
102/ 41) construction will begin R the official schedule,
in their neighborhood. and landowners will
be informed
accordingly.
Stated that 10
households in the
neighborhood are
affected, 8 of which Yes, such a study is
Resident in are In economic . underway. Although
- _ difficulty. Reported Representative of ; -
Sar ébal é - the land is occupied,
that 5 decares of his AAOKAK o '
249 /5) h R additional solutions
land will be lost, are being explored
affecting his house 9 exp ’
and trees. Noted the
presence of a tunnel
passage on the route
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and asked whether
there is a viaduct
project to save his
house.
Noted that they are 5
co-heirs and the land
originally belonged to
their grandfather.
Stated that the house,
greenhouse, and
orange orchard
(approx. 300 trees, 20
years old) will be
affected. Explained
. . that this orchard is his , ) o
Resident in liveli . . fréendg is on
trende ( |veI_|h_ood, generating Representative of in this y
.4 < 2 million TL annually, AAOKAK .
135/6-4) . construction plan.
and that selling for 1
million TL is
unacceptable.
Emphasized that in 3
meetings held within 6
months, no clear
information was
provided about
construction start
dates or expropriation
payments.
Reported that their 15- Valua_tlons will be
carried out for
decare greenhouse
- greenhouses and
will be completely lost
houses affected by
and that they are 3 co- expropriation. and
Resident in owners. Stated that . propriation,
; Representative of individual
Bur mahar their house and . )
: . . AAOKAK consultations will be
(Parcel: 102/ 40) | sources of income will R ;
; held with the
disappear and that
landowners. Loss of
they had not been . h
] income will be
directly consulted idered under th
before considered under the
) RAP.
Asked why fertile
agricultural lands are Efforts have been
not being preserved made to avoid fertile
as in countries like agricultural lands as
Germany. Stated that much as possible
the Project design was when determining the
made without route. Public
Resident in consulting the local Representative of consultation meetings
Bur mahanr people and AAOKAK are being held to
emphasized that fertile collect stakeholder
soils should not be opinions, and
lost. Noted that the feedback from these
local people are not meetings will be
involved in tourism but communicated to the
rely entirely on relevant authorities.
agriculture.
Reported that the 130- Investments made
meter greenhouse is with loans and
cut in half by the agricultural facilities
route, leaving will be taken into
unusable land on both account during
. Re§|dent !n sides. Noted that they Representative of expropriation
Frende ( took a 7-year loan AAOKAK valuation.
117/5) from Ziraat Bank in R Compensation
2021 and payments mechanisms under
are still ongoing. the RAP will be
Stated that the land evaluated to prevent
represents years of grievances for
labor, and despite landowners.
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health challenges
(platinum in arm),
agricultural production
continues, but the
Project disregards
their efforts.
Noted that apart from
their 5-decare land on
the route
neighborhood, Antalya
side), they have no _
other property. Expropnatlor_]
Previously, 10 compen_sanon will be
decares had been gletermmed through
requested for a independent expert
hospital project (5 assessments.
decares from a Although losses
relative, 5 from ansing from the
Resident in themselves), but this Representative of o aroioet e,
C _ project was later
umal é

canceled due to the
motorway. Requested
that expropriation
compensation reflect
not only the land value
but also the economic
losses from the
canceled hospital
project. Ali Bey added
that his wife is a
cancer patient who
has undergone
chemotherapy.

AAOKAK

hospital project cannot
be considered under
the official process,
existing grievances
will be assessed
within the RAP
framework. Social
sensitivities have
been conveyed to the
project team.

It was noted that there
is no liaison office in

Different
communication
channels (phone,

. email, CLO) will be
. Manavgat, and the Representative of ¥ L
Resident Serik liaison office is AAOKAK u_;ed tolfacmtate
. citizens' access.
not accessible for ’
local citizens Requests re_ge_ardmg_
' office accessibility will
be evaluated.
Two lawyers attended Answered questions
the meeting and . regarding
. - Representative of -
Resident asked questions about expropriation
- AAOKAK
expropriation O processes by
processes. Expropriation Director.
Manavoat | e
S°zen Yo The public requested paymen
o construction start
Center/ a clear timeline for dates will be
27.08.2025 Resident when expropriation Representative of determined in line with
15.00-18.00 negotiations and AAOKAK -
ayments would be the official schedulg,
P and landowners will
made. )
be informed
accordingly.
It was explained that
. the total area along
Information was the route has been
. requested about the Representative of
Resident - calculated and
parcel sizes to be AAOKAK ific inf .
expropriated specific information
) will be provided to
affected landowners.
Participants stated
that the offered . It was explained that
. L Representative of ;
Resident expropriation landowners retain the
’ AAOKAK ]
compensations are far R right to appeal.
below market value.
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This feedback has
been recorded,; the

Participants criticized necessary steps will
Resident the absence of Representative of be taken to ensure the
representatives from AAOKAK participation of
KGM at the meeting. institutional
representatives in
future meetings.
Raised concerns
about 15 years of Income losses and
income loss, asking . o
b impacts on livelihoods
who would cover this. .
P will be assessed
Asked why shifting the -
. within the scope of the
road north is not h d
. . ossible, noting there . RAP. The roa rqute
Resident in P are 'Eechnical Representative of has been determined
¥renkeh solutions. Asked what AAOKAK base_d on technical
: h requirements, and
people will do for their h
S alternative requests
livelihood after ;
: will be recorded and
construction,
= forwarded to the
emphasizing that they R
! h relevant institutions.
will not benefit from
the motorway.
Their house and Explained that
business are affected. consent must be
Asked why obtained from other
Resgertn | SOOI | Represeniaweof | SO0 T00L
Haceéoba divided among all co- AAOKAK (e.g., bills) can be
owners and how they used. If necessary, a
can ensure that only lawsuit can be filed to
they receive payment. prove ownership.
Asked whether a
study was carried out
on dust and asbestos Measures are being
risks due to taken for dust control
construction. Reported and blasting safety
being close to the during the
tunnel entrance and construction process,
affected by blasting, and regular
leading to repeated measurements and
Resident in complaints to the Representative of inspections are being
Takaj] el gendarmerie. AAOKAK carried out.
Highlighted the Vulnerable groups
presence of four (the elderly,
elderly people (80+) disadvantaged
and vulnerable individuals) will be
individuals specifically assessed
(Al zhei mer @ under the RAP and
impaired, broken arm), EIA.
emphasizing negative
impacts.
Meeting
announcements were
Stated that made through_vanous
. channels (village
headman did not . ) .
rovide sufficient _ counc_ll, public notice,
Headman of P ) Representative of website, newspaper).
P information about the N
Takaj el . AAOKAK Feedback in this
meeting, and that they d has b
had difficulty learning regard has been
. recorded. More
about it. .
frequent updates will
be provided at
subsequent meetings.
Reported that her Payments for inherited
house and workplace land will be made in
) at the Akseki road Representative of accordance with legal
Resident junction are affected
o AAOKAK procedures. Loss of
by expropriation and R livelihood and
that she has_ no other damages will be
source of income.
Doc Name: ENVIRONMENTAL AND SOCIAL IMPACT ASSESSMENT Doc Code  ENC_AAOIAS_AAMP_SEP_09
ANTALYA-ALANYA MOTORWAY PROJECT REV 010 Pg. 45
STAKEHOLDER ENGAGEMENT PLAN DATE July 2026



/\ N

ANTALYA ALANYA (VA
MOTORWAY
Locan?rri\méDate : Participants Qu%s;tlglr:éggsrtr;;ent, Responser Feedback Summary
Asked how addressed under the
expropriation would be RAP.
handled for inherited
property. Expressed
concern about losing
her livelihood from
running a roadside
greengrocery.
Reported that an
electricity pole was
placed on his land The expropriation
without official processes for power
notification or lines and poles will be
expropriation carried out in
information. coordination with the
Suggested that the relevant institutions,
route should pass and official
300i 500 meters notifications will be
above the settlement made to the rightful
to reduce impacts. owners.
Mentioned that high-
voltage towers were The route has been
initially placed in the determined in
middle of the road but accordance with
later shifted to the side current design
Headman of aft;r consult(;atlr?ns. Representative of enfgmeermg agd
Gendoj d ~ Requested the AAOKA K safety standards.
installation of a low-
voltage line. Another Requests for low-
citizen reported that voltage lines will be
only 2 decares of land forwarded to the
remained after relevant institutions
expropriation and and evaluated based
asked how the on technical suitability.
process would
proceed. Criticized the Dust control measures
absence of KGM at are being taken for
the meeting. Raised trees, and
concerns that compensation
construction dust mechanisms will be
would prevent olive activated under the
trees from yielding RAP in case of
crops and asked how damage.
this would be
compensated.
Reported having olive
groves on land with 42
inheritance division
. . agreements, where . Provided an
Resident in his mother is a co- Representative of explanation regarding
col akl 4 AAOKAK
owner. Requested that R the process.
compensation for his
mot her 6s s
paid directly to her.
Stated that her clients
learned about the
expropriation by
chance rather than . Provided an
Lawyer through official Representative of explanation regarding
o AAOKAK
notification. R the parcel.
Requested information
specifically about
parcel 138/1530.
Reported that he had The request for a
given consent for the stabilized road has
service road route and been recorded, and
Headman of was promised a Representative of coordination with the
Aksaz stabilized road in AAOKAK relevant institutions
return. Requested a will be ensured.
dedicated information Holding a special
meeting for Aksaz. information meeting
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Locau?rri\méDate : Participants Qu%s;tlglr:éggsrt?;ent, Responser Feedback Summary
Reiterated demand for for Aksaz will be
route changes, evaluated.
suggesting the route
should pass 20 meters The route has been
above the settlement determined according
to reduce impacts. to engineering criteria;
requests will be
recorded and
forwarded to the
relevant institutions.
Noted that
sociologists,

engineers, and
foremen were
assigned for
community
information, but there

The necessary legal
information will be
provided so that
stakeholders

Headman of is a lack of leqal Representative of understand the
Ul ukapé€g 9 AAOKAK process correctly. A
support. Suggested roposal to include
that lawyers should prop ;
- : lawyers in the
also be involved in the )
fieldwork has been
process to ensure that
recorded.

both community and
company rights are
properly understood.

Across the four meetings, the most frequently raised issue was the demand for route changes. In

particular, participants consistently emphasized the need to protect agricultural lands, cemeteries, and

water resources. The vi ewldaffee commumity lif&kveas ask expresed.nct i on
Concerns about level of expropriation payments and the process were among the asked questiotions.

On the other hand, some participants stressed the clear need for the road and the necessity of a new
arrangement to reduce the heavy traffic load in the region. In addition, repeated requests were made to

ensure adequate underpasses, culverts, and connection roads to maintain access to houses,
greenhouses, and agricultural lands.

During the meetings, questions regarding parcel information, payment schedules, and compensation
mechanisms were answered by the Expropriation Director and the Environment & Social Manager.
Furthermore, CLOs engaged in one-on-one communication with vulnerable groups both prior to and
during the meetings. This approach ensured that the meetings were conducted in line with the principle
of participation.

l11.2.4. Internal Stakeholder Engagement Activities

Employee Satisfaction Survey

The internal stakeholders of a project are crucial for its healthy progress. The largest group of internal
stakeholders in terms of quantity is the employees. Employees of the project sponsor and
subcontractors are involved in all stages of the Project's life cycle. Therefore, engaging with internal
stakeholders through stakeholder engagement activities is an essential and crucial key performance
indicator criterion. The project sponsor is expected to conduct various stakeholder engagement activities
with internal stakeholders.

As part of internal stakeholder engagement activities, the Project Sponsor may conduct an employee
survey to gather feedback on the overall operation of the Project. This survey aims to identify areas for
improvement in management and the workplace and emphasize the importance of gender equality. By
doing so, the Project aspires to promote inclusivity and create a better working environment for all
employees, ensuring that everyone's views are valued and considered in the quest to enhance
workplace dynamics and fairness.

Doc Name: ENVIRONMENTAL AND SOCIAL IMPACT ASSESSMENT Doc Code  ENC_AAOIAS_AAMP_SEP_09
ANTALYA-ALANYA MOTORWAY PROJECT REV 010 Pg. 47
STAKEHOLDER ENGAGEMENT PLAN DATE July 2026



/\ N

ANTALYA ALANYA
MOTORWAY

The suggested employee questionnaire is prepared with at least a 5-point Likert scale. The survey study
is set up to analyze the answers given by the employees to the given statements. The answers are
categorized as strongly disagree (1), disagree (2), partially agree (3), agree (4), and strongly agree (5).
The statements given to the employees to express their opinions within the scope of the survey are as
follows:

| am satisfied with the cafeteria and the food served.

In the workplace, cleanliness, organization, and order are given importance.

The company attaches great importance to occupational health and safety issues.

The company provides the personal protective equipment required for the job.

| am satisfied with the working hours.

The behavior of the employees towards each other is good.

I have access to the things | need to do my job well.

My salary makes me satisfied.

In general, | am happy with my supervisor/top manager.

| am satisfied with the Company's Management.

Necessary security measures (other than occupational health and safety issues) are taken
in our company.

| recommend this company to work with.

| am satisfied with the possibilities offered for the service.

Social areas within the construction site where we can spend time outside work are
sufficient.

15. | am happy with the laundry and dormitory conditions.

16. The company promotes gender equality and ensures equal opportunities for all employees.

PR OOO~NOOTE,WNPE

e o
honN

This survey will be conducted separately by the female CLO for the female employees, and in order to
avoid trust issues, it will be stated that the female employees will share all their problems except for the
guestions and that these will remain anonymous if they wish. How the process of complaints or requests
received here will work is explained in the Grievance Mechanism section.

Provide SEAH and GBYV training or develop a safety plan for women workers before the construction
starts. It is detailed at Labor and Working Conditions chapter at ESIA.
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IV. STAKEHOLDER IDENTIFICATION

In order to develop an effective SEP, it is necessary to determine who is likely to be affected (both
directly and indirectly) by the Project
(Ainterested part i es 0)fluene prdectroatooraes orbperatprst ent i al

An important stage of the stakeholder identification is the groups that are likely to be affected by the
Project more or differently than other stakeholders, and whose influence on these possible impacts is
expected to be relatively low. These groups are defined as "vulnerable groups” in the literature. One of
the aims of the stakeholder engagement plan is to carry out an effective and sustainable communication,
information and consultation process with these vulnerable groups. For this purpose, this SEP covers
the following objectives related to vulnerable groups:

Identifying vulnerable groups,

The method and frequency of communication with vulnerable groups,
Opportunities and priorities for vulnerable groups,

Monitoring process,

IV.1. Stakeholder Identification Methodology

Stakeholders were identified through a structured and participatory methodology aligned with
international best practices, including IFC Performance Standard 1, the Equator Principles.

The identification process aimed to ensure the inclusion of all individuals, groups, and organizations

who may be directly or indirectly affected by the project or who may influence its outcomes. The detailed
methodological steps followed during this process are presented in Table IV.1.

Table 1V-1. Methodological Steps for Stakeholder Identification Aligned with International Standards

Method Description Key Focus Areas Target Groups / Sources
Review of existin ESIAs, Resettlement Frameworks and
Desk-Based . 9 Identification of affected areas, | Baseline Studies, Local government
. documentation and . ;
Review . land parcels, community assets records and cadastral maps, Previous
spatial data
stakeholder engagement records
S Land use, mobility, seasonal
: - On-site visits along . . . .
Field Visits & roposed motorwa mi gration ( e. g. | Local terrain and communities along the
Observations prop y presence of informal or | corridor
corridor .
unregistered groups
Key Informant Semi-structured Local insights on social | Mukht ars, women, el ({
Interviews interviews with dynamics, vulnerabilities, | communities, seasonal workers, NGOs,
(KllIs) diverse local actors potential project impacts CSOs
. Identification and VU'”‘?Y?‘P"'“/ related to land llliterate adults, women-headed
Vulnerability . acquisition, access to
h assessment of at-risk | . . - . households, seasonal workers, elderly,
Mapping - information,  livelihood  risks, .
populations ) A disabled, refugees
social marginalization
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IV.1.1. Stakeholder Categorization

Stakeholders were categorized into Project-Affected People, Vulnerable Groups, Interested Parties, and
Governmental and Regulatory Stakeholders. This multi-tiered classification ensured a comprehensive
and inclusive approach focused on human rights risks related to displacement, participation, and access
to remedies (see Table 1V.2).

Table IV-2. Stakeholder Categorization

Category Description / Details

Individuals and households directly impacted by land acquisition or
construction activities; business owners

Those with limited capacity to participate in decision-making or to absorb
adverse impacts

Institutions, NGOs, unions, academic groups, business owners, or the general
public with a stake in the project outcomes. This includes civil society actors
Interested Parties and service organizations supporting local communities, including those
involved in health, social welfare, gender-based violence response, shelter, or
community development.

Local, provincial, and national-level authorities responsible for project
permitting and oversight. This also includes emergency response units (e.g.,
disaster management authorities, fire brigades), public health services,
municipal utilities, and security or protection bodies involved in addressing GBV
and community safety.

Project -Affected People (PAPS)

Vulnerable Groups

Governmental and Regulatory
Stakeholders

The vulnerable groups identified in the Project are as follows:

Children

Children with special needs

Out-of-school children (school-age children who cannot attend school)
Elderly people (75+)

Elderly people requiring care and social assistance (65+)

llliterate adults

Persons with chronic illness (e.g., heart, diabetes, kidney)

Persons with other serious health conditions (e.g., cancer, Alzheimer)
Disabled persons (physical / mental)

Unemployed people (even though they are actively seeking work)
Seasonal agricultural workers

Households dependent on natural resources (agriculture, livestock, forest products)
Green Card holders

State aid beneficiaries

Informally employed workers (without social security)

Physically and economically displaced households

Female-headed households

Landless households

Low-income households (below minimum wage)

Migrant and refugee households (e.g., Syrian, Afghan)

Ethnic or linguistic minority groups

Semi-nomadic Y°r ¢k communities
Households previously affected by expropriation

Gender inequality may be seen in stakeholder engagement process. Although it is not defined as a
vulnerable group on its own, it is necessary to be sensitive to situations where women cannot take part
in these stakeholder engagement activities. Project Sponsor should consider gender equality in the
stakeholder engagement processes of the project and should approach with sensitivity to the problems
that may arise in this regard. Project Company will take short and long-term steps towards resolving
these problems. Arranging time and space so that women can participate in meetings and other events
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equally is one of the simplest and most effective steps that can be taken in this regard. In addition to the
above-mentioned vulnerable groups, gender equality will be considered in the process of stakeholder
identification, consultation with stakeholders and grievance management process.

In the context of the Project, women are identified as a vulnerable group due to a combination of socio-

economic, cultural, and spatial dynamics that influence their exposure to project-related impacts.

Because the location area of the project is rural and peri-urban areas, women often rely on informal or
subsistence-based economic activities - such as agriculture, livestock care, and seasonal labor - which

are typically unregistered and under-recognized in compensation and livelihood restoration schemes.

Moreover, women may face mobility restrictions due to gender norms and lack of access to private
transportation, which can be further exacerbated if the motorway alters local routes, increases travel

distances, or reduces public transportation availability. In areas like Manavgat, where tourism and
agriculture are dominant, womens -bassdactwites (e.g.,dooal es ar e
markets, childcare close to home), making them more vulnerable to displacement or disruption.

Additionally, the influx of a temporary male workforce during construction may elevate risks of gender-

based violence and harassment, particularly in communities with limited protective infrastructure or

social services. For these reasons, it is crucial that the project incorporates a gender-sensitive approach

in its impact assessments, stakeholder engagement processes, and mitigation strategies to ensure that

women6s voices are heard, their specifi c-beingprdestedaddr es s €

In the neighborhoods within the impact area of the project, especially in the Central neighborhood of
Serik district, it was determined in the field study conducted by Encon in June 2024 that Syrians under
temporary protection status and Syrian Migrants live. According to Refugees Association's May 2025
Report, the number of Syrians living in Antalya is 6,839. Attacks against Syrian refugees, especially in
Serik district, were reported in the news.

On the other hand, nomads living in the Antalya region go to the plateau at certain times of the year.
Antalya-Serik-Ovac ék plateau visited by Yoruks is |l ocated wit
through this region are a vulnerable group both in terms of the impact of construction on their journeys

and in terms of accommodation. The migration pathway of nomads is given in FigureVIl.1 as referenced

to the motorway alignment.

On the other hand, nomads living in the Antalya region go to the yayla at certain times of the year. A

section of the migration route to the Antalya-Serik-Ov acék yayl a, which is visited
1,200 meters from the project area. Nomads passing through this region are a vulnerable group in terms

of both the impact of construction on their journeys and accommodation. The migration route of the

nomads is given in Figure 1V.1 according to the highway route.
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Figure 1V-1 The Migration Pathway of Nomads in the Region
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IV.1.1.1. Project -Affected People (PAPS)

Project-Affected People (PAPs) are defined as individuals, households, or communities who will
experience either physical or economic displacement as a result of the Antalyai Alanya Motorway
Project. The identification of PAPs is based on expropriation plans (as of Aprili May 2025), site-specific
scoping studies, and preliminary stakeholder consultations. Impacts vary by geography, land tenure,
land use, and vulnerability status. The categories of Project-Affected People (PAPs) identified for the
Antalyai Alanya Motorway Project are summarized in Table IV.3, based on expropriation plans, scoping

studies, and preliminary consultations, reflecting variations in land tenure, land use, and vulnerability.

Table 1V-3. Categories of Project -Affected People (PAPs) for the Antalya 1 Alanya Motorway Project

Category

Description / Key Details

1. Landowners and
Land Users

Privately-owned parcels will be subject to expropriation. These include agricultural fields, orchards,
greenhouses, and constructible plots. Some p
there are lands informally used by non-owners such as farmers or tenants.

2. Structure Owners

299 houses, 599 greenhouses, 37 business structures affected - many with multiple structures -
Includes small-scale agricultural and informal businesses

3. Livelihood -
Dependent Farmers

Households losing >20% of productive land, especially greenhouse/orchard farmers, at high
economic displacementrisk-Par c el s < 5-épropmation opnsigléred unviable for farming

4. Residents in
Fragmented or
Severed Parcels

Parcels divided by motorway causing difficult or impossible internal access - Planned engineering
solutions (underpasses, culverts) to mitigate access loss; effectiveness to be confirmed via RAP
consultations

5. Vulnerable and
Marginalized
Groups

llliterate adults unable to comprehend expropriation/compensation - Elderly with limited
mobility/access - Women without land title or informal income earners - Migrants, refugees,
seasonal workers with undocumented tenure - Semi-n o madi ¢ Y° r ¢ k with anigratiom
routes crossing project area, children

6. Users of State -
Owned and Public
Lands

Greenhouses/agricultural plots on state treasury or forest lands used informally by locals - May
qualify for compensation or assistance under national policies or livelihood restoration programs

Project -Affected People by Settlement

Based on the expropriation data and field surveys from Aprili May 2025, the following neighborhoods

are most significantly affected. In addition, specific findings on Migratory Status and Nomadic

Popul ations (Y°%°r ¢k Communi t i eybplowthetalsle, ds thefarmgrdraavs e nt e d
on both ENCON fieldwork and data from the Refugees Association, while the latter was identified during

the desk study stage.

Table 1V-4. Vulnerability Groups in the Expropriation Corridor

District

Neighbourhoo
d

Vulnerable Groups

Deniztepesi Other significant health issues, Economically displaced household

Physically displaced household, Economically displaced household, Landless
household, Household s who lose more than 20 percent of their total productive area,

Sar & ab g Women-headed household, Low income household, Unemployed (Although looking for

a job), Chronic diseases, Children of school age who do not attend school, llliterate,
Mental Disability/ Issues, People who do not speak and/or understand Turkish

Serik

tandér

Economically displaced household, Household s who lose more than 20 percent of
their total productive area

Cumal é

Economically displaced household, Chronic diseases, Physical Disability, Mental
Disability/ Issues

Bur mahal

Economically displaced household, Landless household, Low income household,
Household s who lose more than 20 percent of their total productive area

Economically displaced household, Households who lose more than 20 percent of

réendyg their total productive area, Advance Old Age (over 75), Elderly (over 65) in need of

care, llliterate, Physical Disability, Chronic diseases

Manavgat

Economically displaced household, Low income household, Households who lose

¢takeéecx more than 20 percent of their total productive area, Elderly (over 65) in need of care,

llliterate, Physical Disability
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District Nelghbgurhoo Vulnerable Groups
Economically displaced household, Landless household, Household s who lose more
Takaj é than 20 percent of their total productive area, Women-headt_ad household, Low income
household, Advance Old Age (over 75), Elderly (over 65) in need of care, llliterate,
Physical Disability, Chronic diseases, Other significant health issues
G¢ndojd Economically displaced household, Low-income households, Chronic diseases
Economically displaced household, Landless household, Household s who lose more
Hocalar than 20 percent of their total productive area, Low-income households, Elderly (over

65) in need of care, llliterate, Chronic diseases, Unemployed (Although looking for a
job)

Yavrudo]

Economically displaced household, Households who lose more than 20 percent of
their total productive area, Women-headed household, Low income household,
Significantly affected by expropriation of other past projects, Advance Old Age (over
75), llliterate, Chronic diseases

¢col akl

Physically displaced household, Economically displaced household, Landless
household, Households who lose more than 20 percent of their total productive area,
Women-headed household, Low income household, Seasonal agricultural worker,
lliterate, Chronic diseases

Seki

Economically displaced household, Landless household, Households who lose more
than 20 percent of their total productive area, Significantly affected by expropriation of
other past projects, Advance Old Age (over 75), Chronic diseases

Kalemler

Economically displaced household, Households who lose more than 20 percent of

their total productive area, Landless household, Women-headed household, Low

income household, Elderly (over 65) in need of care, Chronic diseases, Physical
Disability

Evren

Economically displaced household, Landless household, Low income household,
Households who lose more than 20 percent of their total productive area, Significantly
affected by expropriation of other past projects, Advance Old Age (over 75), Elderly
(over 65) in need of care, llliterate, Physical Disability, Chronic diseases

Yeni k©°\

Economically displaced household, Elderly (over 65) in need of care, Chronic diseases

kikel e

Economically displaced household, Landless household, Low income household,
Households who lose more than 20 percent of their total productive area, Children with
special needs, Chronic diseases

Evrenler

Economically displaced household, Landless household, Low income household,
Households who lose more than 20 percent of their total productive area, Children with
special needs, Chronic diseases, Unemployed (Although looking for a job)

Yukar ééHy

Economically displaced household, Landless household, Low income household,
Households who lose more than 20 percent of their total productive area, llliterate,
Physical Disability, Chronic diseases, Mental Disability/ Issues, Seasonal agricultural
workers

Dikmen

Economically displaced household, Landless household, Households who lose more
than 20 percent of their total productive area

Bucakkey,

Economically displaced household, Low income household, llliterate, Physical
Disability, Chronic diseases

Ulukap

Economically displaced household, Low income household, Households who lose

' more than 20 percent of their total productive area, Chronic diseases

Akaj éeéecx|

Economically displaced household, Landless household, Low income household,
Households who lose more than 20 percent of their total productive area, Advance Old
Age (over 75), Elderly (over 65) in need of care, Physical Disability, Chronic diseases,

Other significant health issues

Kar a®°z

Economically displaced household, Landless household, Low income household,
Households who lose more than 20 percent of their total productive area, Chronic
diseases

Aksaz

Economically displaced household, Landless household, Low income household,
Significantly affected by expropriation of other past projects, Advance Old Age (over
75), Chronic diseases

Haceéeal

Economically displaced household, Low income household, Household resettled in
the neighborhood after earthquake or other disasters (Fire), Households who lose
more than 20 percent of their total productive area, Significantly affected by
expropriation of other past projects, Advance Old Age (over 75), llliterate, Chronic
diseases

Cevizler

Economically displaced household, Landless household, Low income household,
Households who lose more than 20 percent of their total productive area, Advance Old
Age (over 75), Elderly (over 65) in need of care, Chronic diseases

Hacéi s

Economically displaced household, Low income household, Households who lose
| more than 20 percent of their total productive area, Advance Old Age (over 75), Elderly
§ (over 65) in need of care, llliterate, Physical Disability, Chronic diseases, Other
significant health issues

Hacéoba

Economically displaced household, Women-headed household, Landless household,

Low income household, Households who lose more than 20 percent of their total
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Neighbourhoo

District d Vulnerable Groups

productive area, Significantly affected by expropriation of other past projects, Advance
Old Age (over 75, Chronic diseases, Physical Disability, Other significant health issues
Economically displaced household, Landless household, Low income household,
Households who lose more than 20 percent of their total productive area, Advance Old
Age (over 75, Chronic diseases, Elderly (over 65) in need of care, Physical Disability,
Other significant health issues
Economically displaced household, Women-headed household, Low income
household, Households who lose more than 20 percent of their total productive area,
Kadel a Advance Old Age (over 75), Elderly (over 65) in need of care, llliterate, Physical
Disability, Chronic diseases, Other significant health issues, Beneficiary of
governmental aid
Economically displaced household, Households who lose more than 20 percent of
their total productive area, Chronic diseases
Economically displaced household, Women-headed household, Households who lose
more than 20 percent of their total productive area, Advance OIld Age (over 75,

Uzunlar

¥renkeh

Yal -edi Chronic diseases, Elderly (over 65) in need of care, llliterate, Physical Disability, Other
significant health issues
0da®n.: Economically displaced household, Low income household, Households who lose
é

more than 20 percent of their total productive area, Chronic diseases
Economically displaced household, Landless household, Low income household,
Households who lose more than 20 percent of their total productive area, Significantly
Karakaya affected by expropriation of other past projects, Advance Old Age (over 75), Elderly
(over 65) in need of care, llliterate, Physical Disability, Chronic diseases, Seasonal
agricultural workers
Economically displaced household, Women-headed household, Landless household,
Alara Households who lose more than 20 percent of their total productive area, Advance Old
Age (over 75), llliterate, Chronic diseases
Economically displaced household, Landless household, Households who lose more
than 20 percent of their total productive area, Advance Old Age (over 75), Elderly (over
65) in need of care, llliterate, Chronic diseases, Mental Disability/ Issues, Beneficiary
of governmental aid

takal l ¢

Kncekur Economically displaced household
Economically displaced household, Landless household, Low income household,
T¢erkl e Households who lose more than 20 percent of their total productive area, Chronic
Alanya diseases, Physical Disability
. Economically displaced household, Landless household, Households who lose more
Emi kbel : - ;
than 20 percent of their total productive area, llliterate
Economically displaced household, Landless household, Low income household,
Toslak Households who lose more than 20 percent of their total productive area, Elderly (over
65) in need of care, llliterate, Chronic diseases, Physical Disability, Mental Disability/
Issues, Employed without social security
. Economically displaced household, Households who lose more than 20 percent of
Telatiye h . o
their total productive area, Chronic diseases
Elikesik Economically displaced household, Landless household, Low income household,

llliterate, Chronic diseases, Seasonal agricultural workers

Migratory Status: Field research conducted by Encon in June 2024 identified Syrian citizens and other
migrant groups under temporary protection, particularly in the Central District of Serik. Greenhouse
owners in Serik, Manavgat, and Alanya districts have stated that they employ migrant workers. Seasonal
workers are primarily Afghan and Syrian nationals. According to the RAP Report, registered and

unregi stered migrant workers are present in the

(registered), T ccoldiagkto theaRefdgee¢ AdscEiation, a& of May 2025, there are
approximately 6,839 Syrians residing in Antalya. Tensions toward refugees have been reported,
particularly in Serik. Project materials will be provided in Arabic to support inclusive participation.
Additionally, necessary information will be communicated specifically by CLOs.

Nomadi c Popul ations (Y°Bg&s Coanmumdo maedis¢ groups
identified along migration routes passing nea-r
nomadic communities are also present in Tosl ak,

Rely heavily on livestock grazing and pasture access
Have low literacy rates and limited access to health services
Are excluded from formal consultation due to their mobile lifestyle
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To support them, the project will incorporate culturally sensitive engagement methods, preserve grazing
corridors where feasible, and consider compensation or assistance through the Livelihood Restoration
Plan.

Within the scope of the Project, it is important to identify stakeholders at the beginning of the process to
inform key stakeholders (local people, relevant state institutions and NGOs) about the Project and
provide effective participation of the stakeholders. To this end, the following individuals and groups
should be considered specifically:

People who are likely to be affected, directly or indirectly by the Project,
People or institutions may have an interest in the Project,

People or institutions that have the potential to influence

Project outcomes or company operations.

Besides it is an important process to identify vulnerable or disadvantaged people or groups, who are
likely to be affected by the Project in certain phases, accurately during the identification of stakeholders.
Possible stakeholders who are likely to be affected by the Project or have an influence on the Project
are listed below:

Project employees, including Contractors. Project parties;

National governmental and non-governmental organizations (NGOs);

Local governmental organizations and NGOs;

Local residents (potentially project affected persons including vulnerable groups); and
Local businesses and universities

The stakeholders listed in Table IV.5 are the most prominent in the Project. Organizations or groups not
listed can contact the Project Sponsor and provide their contact information to be informed about the
Project.

People living in residential areas near the Project will be considered as potential Project affected
people/population (PAP) in this Stakeholder Engagement Plan (SEP). These settlements are also listed
in Table IV.5 . Therefore, one of the objectives of the SEP is to effectively consult and share information
with these groups and address their concerns.

Table IV-5.Pr oj ect 6s Stakeholders List

Level Category Organization / Entity

Appointed Company Al anya Otoyolu Knkaat Yatérém ve
Internal Contractor s Per s|{ Information N/A

Sub-contractors Information N/A

Ministry of Transportation and Infrastructure

General Directorate of Highways

General Directorate of Infrastructure Investments

General Directorate of Transport Services Regulation
Ministries and Relevant

Natonal Authorities Ministry of Agriculture and Forestry
Gener al Directorate of State Hydr
General Directorate of Forestry
General Directorate of Meteorology
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Level Category Organization / Entity
Ministry of Environment, Urbanization and Climate Change
General Directorate of Spatial Planning
General Directorate of Environmental Management
General Directorate of Preservation of Natural Heritage
General Directorate of Land Registry and Cadaster
Ministry of Culture and Tourism
General Directorate of Cultural Heritage and Museums
Ministry of Energy and Natural Resources
General Directorate of Mineral Research and Exploration
General Directorate of Electricity Generation Corporation (EUAS)
General Directorate of Electricity Transmission Company (TEIAS)
Ministry of Interior
Gendarmerie General Command
General Directorate of Security Affairs
Ministry of Labor and Social Security
General Directorate of Turkish Employment Agency (ISKUR)
Ministry of Development
Ministry of Defense
Petroleum Pipeline Company (BOTAS)
Pri me Mi nistryds Di saster and E |
(AFAD)
The Union of Chambers and Commodity Exchanges of Turkey (TOBB)
World Wide Fund for Nature (WWF)
Foundation for the Protection and Promotion of the Environment and
Cultural Heritage (CEKUL)
Environment Foundation of Turkey
Turkish Environmental and Woodlands Protection Society (TURCEK)
NGOs Union of Forestry Workers (ORMAN-IS)
Union of Turkish Roads, Buildings and Construction Workers (YOL-IS)
Confederation of Unions of Turkish Workers (TURK-IS)
Union of Construction Industry Employers (INTES)
The Turkish Foundation for Combating Erosion Reforestation and the
Protection of Natural Habitats (TEMA)
Nature Association
Ministry of Agriculture and Forestry Regional Directorate
Ministry of Transportation and Infrastructure Regional Directorate of
Highways
) Governmental  Agencies and Antalya Regional Directorate of Forestry
Regional Authorities
Antalya Water and Sewerage Administration
Antalya Provincial Directorate of Employment Agency
Antalya Regional Directorate of the Conservation Council for Cultural
Heritage
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Level

Category

Organization / Entity

General Directorate of Highways 13th Regional Directorate

NGOs

Greenhouse Investors and Producers Association

Eastern Mediterranean Research Association

Mediterranean Protection Association

Turkish Foresters Association Western Mediterranean Branch

Mediterranean Association

Archaeologists Association Western Mediterranean Branch

Mediterranean Archaeology Association

Local

Governmental / Local Authorities
and Agencies

Antalya Governorate

Antalya Metropolitan Municipality

Serik District Governorate

Manavgat District Governorate

Alanya District Governorate

Serik District Municipality

Manavgat District Municipality

Alanya District Municipality

Antalya Provincial Police Department

Antalya Provincial Gendarmerie Command

Antalya Provincial Family and Social Policies Directorate

Antalya Provincial Culture and Tourism Directorate

Antalya Regional Heritage Board

Antalya Agriculture and Forestry Directorate

Antalya Provincial Food, Agriculture and Livestock Directorate

Antalya Forestry Regional Directorate

Antalya Provincial Industry and Trade Directorate

Antalya Environment, Urbanization and Climate Change Provincial
Directorate

Antalya Provincial Directorate of National Education

NGOO6 s

Antalya Orchids and Biodiversity Protection Association (ANTOK,
T! RKKYE)

Antalya Chamber of Commerce and Industry

Turkish Agriculturalists Association Antalya Branch

Turkish Nature Protection Association Antalya Branch

Natural Resources and Biodiversity Protection Association

Antalya Cultural Heritage Association

Women's Social Life Research and Examination Association Antalya
Branch

Antalya Environment Platform

Antalya Women's Cooperative

Ant alya Businesswomen's Associ ati
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Level

Category

Organization / Entity

Serik Chamber of Agriculture Presidency

Serik Chamber of Tradesmen and Craftsmen Presidency

S. S. Seri k Bojazkent Women' s I n
Cooperative

Manavgat Women of Taurus Cooperative

Turkish Agricultural Credit Cooperatives- Antalya

TMMOB Chamber of City Planners Antalya Branch

TMMOB Chamber of Agricultural Engineers Antalya Branch

TMMOB Chamber of Forest Engineers Western Mediterranean Branch

Alanya Sera-Bir Association

Culture Routes Society

Mediterranean Youth Association

Antalya Industrialists and Business People Association

Serik Youth Education Culture, Environment and Sport Association

Residential Areas/Local
Communities/Mukhtars/Potentially
Project Affected People*

Antalya/Serik: Yukar @ékocayat ak, Aka] Bikmem a
¢t¢andér, Axaj é-at ma, Bur mahancé, (
Sar é ahdaB eél, p éNeighb@hoods

Antalya/Manavgat: ¢ akék, Takaj] é
¢ol akl &, Seki, Kal eml er , Evren, |
Dol bazl ar, Yukaréeéekekl r, Di kmen,
Demirciler, Kar a®° z, Aksaz, Haceéeal
HacéeoKagéd)zaitn,l ar , Kadeéel ar, ¥renkel
Karakaya Neighborhoods

, G¢ndoj du

|
r
a
S

Antalya/Alanya: Al ar a, ¢akall ar, Kncekum,
Payallar, Emi kbel eni , Tosl ak, Tel

Users of the pasture located within the License Area of the Project*

Business Enterprises

Business enterprises located along the route

Universities

Akdeniz University

Alanya Alaaddin Keykubat University

Antalya Bilim University

Antalya Belek University

Alanya University

IV.1.2.

Field Study Report

The result of the field study is shown in the Table IV.6 . Processes like expropriation, public consultation
meetings, working conditions will be advanced according to these results.

Table 1V-6. The Result of the Field Study

District Neigborhood Findings About Vulnerable Gruops
There is no vulnerable group that does not receive support within the knowledge of
Serik Merkez the mukhtar. There is a high proportion of Syrian refugees/immigrants living in this
neighborhood.
Since the elderly population in the neighborhood is high and the elderly population in
Manavgat Takaj] el need of care and social assistance is the dominant group, a focus group study was
conducted.
Manavaat Kalemler A focus group study was conducted since the female population of the neighborhood
9 is dominated by divorced/divorced women. Generally, female heads of households
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District

Neigborhood

Findings About Vulnerable Gruops

and single women work or their children provide care for those who are unable to
work.

**|t was identified that the house and adjacent agricultural land in the potential impact
area of the highway project belongs to a physically disabled household head (male).
This person stated that he lives on his own. He stated that there is a risk of losing
95% of his land due to expropriation. Parcels: 136/6, 136/7.

Manavgat

Ul ukape

Considering the neighborhood population, the female household head vulnerable
group is in the majority. A vulnerable focus group interview was conducted with female
participants.

Manavgat

Hacéisal é

A focus group study was conducted in the neighborhood as the population of women
who have lost their spouses/divorced and elderly people in need of care are the
dominant group. It was informed that there are 3 people who will lose more than 20%
of their total productive area in this neighborhood in the potential impact area of the
motorway project. Two people have olive groves and one person has a glass
greenhouse on the project route.

It was informed that the land and residence of the female-headed household will
probably be affected by the project.

Manavgat

Karakaya

Considering the neighborhood population, no dominant vulnerable group has been
identified.

It was informed that the route of the highway passes through the agricultural land and
residence of the disabled person.

Alanya

Alara

There may be farmers who have lost more than 20% of their total productive area due
to expropriation.

Alanya

¢takall ar

There may be farmers who have lost more than 20% of their total productive area due
to expropriation.

Alanya

Akdam

There may be farmers who have lost more than 20% of their total productive area due
to expropriation.

It was also informed that the land and residence of the female-headed household
would likely be affected by the project.

Alanya

Toslak

There may be farmers who have lost more than 20% of their total productive area due
to expropriation.

Alanya

Konakl é

There may be farmers who have lost more than 20% of their total productive area due
to expropriation.

*Source: ENCON Field Study (2024)
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V. STAKEHOLDER ENGAGEMENT PLAN

This part of the SEP introduces the stakeholder engagement plan for the Project Company and gives a
detailed description of the disclosure process and timeline. It then presents AAMP's methods and
frequencies for stakeholder engagement, along with the proposed stakeholder engagement plan for the
construction and operation phases.

V.1. Methods and Tools for Information Dissemination and Stakeholder Engagement

Al anya Otoyolu Knkaat VYatéréem ve Kkletme A. k.
the planned Project, consult with stakeholders on potential benefits and risks of the planned project and
potential adverse impact mitigation measures. Disclosure of relevant project information helps
stakeholders better understand the risks, impacts and opportunities associated with the proposed
projects. Information will be disclosed using methods, which is suitable for various groups of
stakeholders at all project implementation stages. For all disclosure attempts IFC PS1 and EPFI
Principle 5 is followed and by doing so, the Project is kept in international standards. The relevant means
for consultations with stakeholders with possible timing are provided in Table V.1.

Different engagement methods are proposed and cover different stakeholder needs as stated below:

Formal/ informal face-to-face meetings,

Focus group meetings,

One-on-one interviews,

Digital communication tools (including web pages, correspondence by phone/email,
WhatsApp, short message service),

Written materials,

Grievance mechanism,

Social Media promotions.

A range of tools are beingutilized for stakeholder engagement under this Project. Stakeholder
engagement will continue to utilize these already established communication mechanisms, along with
new mechanisms to be used as needed to ensure efficient and effective engagement throughout the
lifetime of the Project. The project has and will continue to use the following methods for interacting with
stakeholders:
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Table V-1. Stakeholder Engagement Plan

- Communication Methods  with Timing

Stakeholder

Purpose of Communication
/ Areas of Information
Disclosure

Engagement / Communication Method

Frequency of

Platform Engagement *

Responsible

MoTI i General
Directorate of
Highways (KGM)

To exchange information
and build understanding and
consensus on the project
progress, implementation of
ESIA, SEP, RAP, and other
project specific E&S
management action plans
and procedures.

To establish implementation
responsibilities and
coordination mechanism
related to project progress
and project E&S documents

To provide necessary
information and reporting on
relevant and important
stakeholder engagement
activities and address
issues that concern local
communities and
stakeholders

Through digital copies of E&S
documentation published on Project website
(https://www.antalyaalanyaotoyolu.com.tr/)

Through hard copies of E&S documentation
(in the format requested by the authority)

Face-to-face meetings

Information disclosure and reports,
monitoring, permit requests

KGM (Ankara) Corporate

Senior
Management

SPV offices

Project site offices
SPVi General
Manager

Monthly
Official correspondence (monthly reports and
permits)

SPV1 E&S
Project website Manager

(https://www.antalyaalanyaotoyolu.com.tr/)

1 The frequency indicated will be valid fdre construction phase. Prior to operation phase, the frequency will be updated in consultation with Lenders and IESC.
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Purpose of Communication Frequency of
Stakeholder / Areas of Information Engagement / Communication Method Platform q Y 1 Responsible
. Engagement
Disclosure
Corporate
Senior
Management
th H i
13™ Regional Directorate of KGM (Antalya) SPVi General
Project site offices Manager
n . .
13‘ Regional Official correspondence (monthly reports and Bi-weekly SPVT E&S
Directorate of KGM . Manager
permits)
Project website EPV b "
(https://www.antalyaalanyaotoyolu.com.tr/) xpropriation
Manager
EPC i Project
Director
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Purpose of Communication Frequency of
Stakeholder [ Areas of Information Engagement / Communication Method Platform E 1 Responsible
Disclosure ngagement
Coordination on the
protection and management
of tangible cultural heritage
during construction and
operation stages
Continuous engagement
regarding management, Corporate
monitoring and assurance of Senior
Project impacts on cultural Meet Management
heritage assets, including Face-to-face meetings with the ARHB wﬁg::g\?:r SPV'i General
vibration impacts of blasting Related Cultural Heritage Sites required (Ongoing | Manager
. and grave relocation Regular monitoring and reporting by the o throughout

Antalya Regional Project Archaeologist Project site offices Projectdg SPVI E&S

Heritage Board To notify the ARHB about o ) ) construction Manager
the cultural heritage sites Joint review meetings in case of vibration- Official correspondence (meeting, permits, phase i at least
found in project corridor related findings or heritage risks letters, reports) monthly EPCi E&S

communication

To obtain permits on Joint meetings in case of grave relocation ) Manager
conducting trial pits, salvage EPC -

excavations on the cultural
heritage sites

To work in coordination with
Boardos exper
excavation works as
requested by Board

Archaeologist
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Purpose of Communication EERIEREY G
Stakeholder [ Areas of Information Engagement / Communication Method Platform q Y 1 Responsible
; Engagement
Disclosure
Corporate
Senior
Through digital copies published on Project Management
Local and Central websitge g plesp ) Meetings g
Governmental ] ] ) httos:// vaal | / Official correspondence (permits, letters, whene\g/]er SPVi General
Institutions/Agencies To inform regarding Project (https://www.antalyaalanyaotoyolu.com.tr/) reports) ] )
required (Ongoing | Manager
progress and undertake Th h hard ies (in the f t throughout
(District official correspondence rougt d?)r tﬁopleih(m't € forma Project website p rouog i 0: ct 69 SPVi E&S
Governorates, DSI, requested by the authority) (https://www.antalyaalanyaotoyolu.com.tr/) constrLJJction Manager
Forestry and etc.) To obtain necessary Official d lett 1 hase i at least 9
approvals/permits/opinions icial correspondence (letters, etc.) SPV offices %onthly SPV i
(see Table IV.5for | during project execution Face-to-face meetings ) ) ! communication in | Expropriation
other Local Project site offices case of permits) Manager
Governments) Information disclosure and reports,
monitoring, permit requests EPC i Project
Director
To inform relevant local
AFAD Local authorities about Project Through digital copies published on Project On a periodic
cmergency serees, and undertake official website Meetings in person and official letters basis and SPVT HS
fire brigades, utility correspondence when (https:/www.antalyaalanyaotoyolu.com.tr/) whenever Manager
owners and needed Proi : coordination is
. roject website . .
operators, local Official correspondence . required for safety| EPC1 HS
police, coast guard, Coordinate on emergency (https://www.antalyaalanyaotoyolu.com.tr/) or emergency Manager
health services preparedness and Face-to-face meetings planning
response.
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Purpose of Communication Frequency of
Stakeholder [ Areas of Information Engagement / Communication Method Platform En qa em};nt 1 Responsible
Disclosure gag
To provide/exchange up-to-
date information about the
project in a timely,
understandable, manner
regarding the following;
- Project progress .
Through digital copies published on Project Morllthly in each
- Potential E&S impacts of website tshert(t)jgn:]%r;tt the SPVi E&S
the activities (such as (https://www.antalyaalanyaotoyolu.com.tr/) Project site offices construction Manager
blasting) phase
- Exprobpriation process Through hard copies distributed to the Offices of the settlement heads or other SPvi
Settlement Heads prop P offices of the settlement heads and other mutually agreed locations in affected Grievance boxes | EXPropriation
(Mukhtars) - Planned stakeholder public places, as appropriate settlements and feedback will | Manager
engagement events . be checked on a . .
9ag Face-to-face meetings Project website weekly basis EI_DC I Project
To collect feedback, . o (https://ww.antalyaalanyaotoyolu.com.tr/) throughout the Director
. . Phone calls and messaging applications Proiect6s
grievances, suggestions )€ SPVi CLOs
related with the Project Related brochures and booklets Cﬁnstrucuon
phase
To identify specific
concerns/issues related to
vulnerable persons and
women, including gender-
based violence and
harassment (GBVH).
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Purpose of Communication Era s
Stakeholder [ Areas of Information Engagement / Communication Method Platform q Y 1 Responsible
Disclosure ST
Periodically in
Through digital copies published on Project ehach sr?ttlemhent SPVi E&S
website tcorr?:t?ugligr: € Manager
(https://www.antalyaalanyaotoyolu.com.tr/) hase
Affected house plot or mutually agreed P SPVi
Through hard copies distributed to the locations in affected settlements Grievance boxes Expropriation
Affected Households offices of the settlement heads and other and feedback will Manager
public places, as appropriate Project website be checked on a
(https://www.antalyaalanyaotoyolu.com.tr/) weekly basis EPC 1 Project
Face-to-face individual or group meetings throughout the Director
Projectos
Phone calls and messaging applications constnjjction SPVi CLOs
phase
Women and Periodically in
Vulnerable and each settlement SPVi E&S
members of the throughout the Manager
local/affected construction 9
households phase SPV i
(see Section IV.1.1 Face-to-face individual meetings Residences of vulnerable house_holds_ or Grievance boxes Expropriation
Stakeholder women or mutually agreed locations in affected and feedback will Manager
L Phone calls and messaging applications settlements be checked
Categorization for € checked on a EPCi Proiect
vulnerable groups) weekly basis o )
throughout the irector
Projectds .
construction SPVi CLOs
phase
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Purpose of Communication Frequency of
Stakeholder [ Areas of Information Engagement / Communication Method Platform q Y 1 Responsible
. Engagement
Disclosure
Through digital copies published on Project
website SPVi E&S
(https://www.antalyaalanyaotoyolu.com.tr/) Manager
Through hard copies distributed to the Affected business structures or other mutually SPVi
Local/affected offi;lgs ?f the settlement heads and other agreed locations In accordance EZF:’ZSQ?’“OH
i ublic places, as appropriate ) ) i
businesses p p pprop Project website with RAP
Face-to-face individual or group meetings (https://www.antalyaalanyaotoyolu.com.tr/) EPC i Project
Director
Phone calls and messaging applications
SPVi CLOs
Prior to each
blasting at all
relevant
. . . ) sites/settlements:
Posting blasting schedule on public bulletin
bmooegdjé;n tealcoffee houses, and at Conducted in person to residents of nearb E P;Jblic ;I)ost_ing: EPC - Basting
To inform residents about e settlements copmmunication channels inclli/ding' thZri);einb:;éEg Chies
upcoming blasting activities | Aygiple announcements through mosques Y settlement .
Households / local and schedules or local loudspeakers Bulletin boards SPVT E&S
communities / ' - Messages via Manager
E:Jass'tr;ﬁssaerzg:ar To ensure publlc;afety and | \jessages or calls via local messaging Mosques or local speakers messaging EPC i E&S
9 aygarte_ness regar |r;g platforms (e.g., WhatsApp). platforms: 1i 2 M
vibration, noise, and access Calls or messaging applications (e.g., days before each anager
restrictions Face-to-face or one-to-one notification WhatsApp) blasting
. . . SPV CLOs
meetings with residents of nearby )
settlements, if any. - Audible
announcements:
On the blasting
day, before each
blasting
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Purpose of Communication Frequency of
Stakeholder / Areas of Information Engagement / Communication Method Platform q Y 1 Responsible
. Engagement
Disclosure
Quarterly
Through digital copies published on Project monitoring site
website visits during Corporate
(https://www.antalyaalanyaotoyolu.com.tr/) Project website construction (by Senior
; https://lwww.antalyaalanyaotoyolu.com.tr/) Lenders or their Management
To inform and update the Reporting (https: -antaly yaotoyolu.com. IESC)
Lenders Lenders about the project Proiect site offices SPV'i General
Projectods E&S| E-mailcorrespondence ) Periodic Manager
Other venues to be agreed upon monitoring site
Phone calls g P visits during SPVi E&S
operation (by _ Manager
Face to face meetings Lenders or their
IESC)
To provide information on
the nature of the Project,
Interested national duration of the Project,
and local NGOs (see potgntial environmgntal, Project website
Table IV.5 for social and economic (https://www.antalyaalanyaotoyolu.com.tr/)
NGOs) Impacts (positive and Special engagement methods to be oth b d As required Corporate
Other interested negative) developed based on relevance and interest ther venues to be agreed upon throughout Senior
( er intereste : of stakeholders ) construction Management
organizations will be To potentially help to NGO Offices
added, as identified identify key issues ) )
throughout the life of pertaining to the local Public bulletin boards
the Project) community (vulnerable
groups) and the local
environment
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Purpose of Communication Frequency of
Stakeholder / Areas of Information Engagement / Communication Method Platform q Y 1 Responsible
; Engagement
Disclosure
Corporate
Senior
. Management
To engage with relevant
Engagement with the | authorities about their SPVi General
relevant authc_)r{tles responmbllltlgs related to Official correspondence (meetings, phone Meetings in person with relevant authorities Durlng_the gravel Manager
(such as municipal grave relocation calls, etc.) relocation
-metery Gu . Face-to-face meetings relevant authorities p 9 anager
religious leader, etc.) correspondence, etc., with relocation
(for grave relocation) participation from relevant EPCi E&S
authorities as needed Manager
EPC -
Archaeologist
Corporate
Senior
Management
SPV'i General
Engagement with To communicate (one to rDelIJc:?ziiE)hne gravel Manager
grave owners (for ozte)-r\:wt_h grzve %antr? anmd Face-to-face meetings Mutually agreed locations with grave owners planning phase i SPVi E&S
grave relocation) obtain signed consent forms prior to grave Manager
relocation
EPC1 E&S
Manager
EPC -

Archaeologist
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Purpose of Communication Era s
Stakeholder [ Areas of Information Engagement / Communication Method Platform E q Y 1 Responsible
Disclosure ngagement
To share information on;
Corporate
- Project Standards Senior
including Project specific Management
E&S policy and ESMS
Documentation Sharing relevant written documentation with SPV'i General
. the Project employees (at the time of hiring Manager
- Project-related news ]
Internal Stakehold ) Induction and orientation Project website ﬁ.t the time of SPVi E&S
niernal stakenoiders | - - Wzrkers ”%htt_s and (https://www.antalyaalanyaotoyolu.com.tr/) iring Manager
working conditions, ini i iri
(Contractor and 9 trainings (at_ the time of hiring) . At frequencies .
. Toolbox trainings Contractor/subcontractor construction o EPC1 E&S
Subcontractor - Occupational health and Job-specific trainings campl/facility sites specified for each Manager
employees) safety requirements ' engagement
Training on E&S Management Camp site accommodation facilities method SPVi HS
Ensure successful Manager
implementation of the System
Project SEP including the Emergency Preparedness Dirills EPCi HS
internal and external Manager
grievance and feedback
mechanisms (covering in SPV - CLOs
ternal GBVH issues)
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To ensure inclusive and equitable participation in the project lifecycle, the following gender-sensitive
engagement measures are being implementing:

Targeted Outreach to Women : Separate consultation meetings with women in each affected
settlement, facilitated by female staff at every neigborhood in the Project area without exception
from beginning of the construction. .It is defined below at the Stakeholder Engagement Plan
Section.

Accessible Meeting Formats : The meetings are organized to start at 10.00 - 11.00 a.m. the
most convenient time of the day for women,

Trusted LocalChannels : Ut il i ze existing womends networks, ¢
neighborhood heads to disseminate project-related information.
Language and Literacy Considerations : Use visual materials and oral communication

methods to accommodate illiterate and semi-literate women.

Safe Reporting Mechanisms : Design grievance systems that allow confidential reporting of
gender-based risks and ensure that women feel secure using these channels.

The call center with the Grievance Mechanism will have a dedicated contact number for women
and ensure that the staff listening to the complaint/request are women.

Continuous Feedback Loops : Review and, where appropriate, i n
into project decisions, and provide tailored updates to explain how their input has been
addressed.

These measures aim to strengthen social inclusion and minimize unintended harms by addressing the
gender-specific barriers that may prevent full participation and benefit sharing.

All neighborhood mukhtars (names of neighborhoods are given below) within the project impact area
will be interviewed, active communication will be maintained throughout the construction phase, withthe
mukhtars approved, separate Whatsapp groups are established for each district and active
communication is ensured.

Before the Public Participation Meetings, meetings held with the neighborhood headmen of each district
in Alanya, Manavgat and Serik districts, and information was given about both the project and the public
participation meetings.

The WhatsApp groups with Muhtars are been used to inform about the meetings, monitoring the
complaint boxes and unexpected developments.

V.2. Specific Communication Strategies

Neigborhoods:
Antalya/Serik: Yukar ékocayat ak, Akajékocayat ak, Kayabur nu,
Cumal &, Fréendyg, Deni zt e p ebkingn nekyjaborikoads a | é , Bel pénar é, ar
Antalya/Manavgat: ¢ a k é K , Takaj el , G¢ndoj du, Hocal ar , Yavrudo]j
Il éca, Yeni k°vy, kikeler, Evrenleryahki, Dol bazl ar ,
Aka] ééexkékl ar, Demirciler, Kara®z, &A&sakKesdAiruwidra! i , Ce\
Kadeéel ar, ¥renkehir, Yal-édibi, Oda®°ng, Karakaya
Antalya/Alanya: Al ar a, takall ar, Kncekum, Avsallar, Akdam, T
Tel atiye (Konakl &), El i kesi k
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Table V-2. Serik - Merkez Neigborhood

Category

Details

Target Groups

Local women, refugee women (especially Syrians), elderly residents, small-
scale farmers

Identified Barriers and Risks

Women have limited access to formal consultation mechanisms, language
barriers (Arabic speakers), time limitations due to domestic responsibilities,
and discomfort attending mixed-gender meetings

Recommended Meeting Frequency

Every 3 months during the construction phase

Suggested Venue

S. S. Seri k Boj azkent Wo menods I ni
Cooperative or another trusted, central, and accessible space for women such
as a municipal social center

Suggested Time

Weekday mornings (e.g., 10:001 11:00) or early afternoon for increased
flexibility

Pre-Meeting Notification Method

Physical announcements (posters) at
and local grocery stores

Bilingual printed materials (Turkishi Arabic) to reach refugee women
Coordination with NGOs experienced in refugee engagement and women
participation

Suggested Partners |

S.S. Serik Bojazkent Womends Cooper
Seri k Municipalityés Women and Fami
Local NGOs working with refugee or displaced populations (e.g. Refugees
Association, SGDD-ASAM if active locally)

Table V-3. Manavgat-Tak aj &l

Nei gbor hood

Category Details
Women, elderly, low-income households, informal agricultural
Target Groups workers

Identified Barriers and Risks

Strong gendered norms discou
participation; women may perceive they are not allowed or
not qualified to speak; informal workers lack official channels
to express concerns

Recommended Meeting Frequency

Every 3 months, especially before and after major project

milestones
Municipal social hall, women

Suggested Venue local school building temporarily adapted for community
meetings

Suggested Time Mid-morning or early afternoon (when domestic obligations
are lower)
Leaflets/posters in Turkish displayed at local market, health
centers, mosque entrance, an
Mosque loudspeaker announcements coordinated with the
mukhtar

Pre-Meeting Notification Methods I\3/;22{;\ilesremmders during market days or in front of local
Teal/snack service and seating arrangement that reduces
formality

Any active women-led cooperatives or school-parent
associations (if discovered later)

Table V-4. Manavgat-Kal eml er

and Hacésali Nei gbor hoods

Category

Details

Target Groups

Women, elderly, subsistence farmers, seasonal workers

Identified Barriers and Risks

GBV/SEAH risks due to incoming male construction workers
Literacy barriers, especially among elderly women

Recommended Meeting Frequency

Every 3 months, especially in coordination with seasonal
work cycles i.e. April-May

Doc Name: ENVIRONMENTAL AND SOCIAL IMPACT ASSESSMENT  Doc Code ENC_AAOIAS_AAMP_SEP_08
ANTALYA-ALANYA MOTORWAY PROJECT REV 010 Pg. 73
STAKEHOLDER ENGAGEMENT PLAN DATE July 2026




y/\

ANTALYA ALANYA (VA
MOTORWAY
Category Details

Proposed Meeting Venue(s)

Local school building, Open-air gathering space (market
place)

Notification Methods (Pre -Meeting)

A Mosque loudspeaker announg
mukhtar

A Printed flyers distributed
A Weof-mbuth through health workers or midwives

A WhatsApp messages forward

owners
A Mukhtaros office
Sugoested Partners A Local school teachers or vo
9 A Community health workers o
A Religious |l eaders or i mams
Table V-5. Alanya-Tos| ak and Konakl & Neigborhoods
Category Details
Target Groups Refugee/mlgr_ant women _(Arablc speakers), seasonal
workers, low-income families, elderly
A Language barrier (Arabic s|
Identified Barriers and Risks ALimited mobility for women
concerns
A GBV and SEAH risks related

Recommended Meeting Frequency

Every 3 months; more frequently during peak construction or
labor influx periods

Proposed Meeting Venue(s)

Local school building, Open-air gathering space (market
place)

Notification Methods (Pre -Meeting)

Bilingual flyers (Turkishi Arabic) distributed at grocery shops,
mosgue entrance, and via female market vendors

Mosque loudspeaker announcements coordinated with the
mukhtar

In-person outreach by social workers, local
representatives, or trusted Arabic-speaking NGO staff
Door-to-door info sharing by female CLO or female municipal
outreach staff

women

Municipalityés Women and F
A L o ¢ a l-speaking duireach volunteers
Suggested Partners A NGOs wor king wi t h refugeq{
ASAM, IBC, CARE if present)
A Local health unit or midwi]
Table V-6. Serik-¢ andér, Akaj ékocayatak and Kayaburnu Neigborhoods
Category Details
Yor¢k families (especially w
Target Groups elderly residents
Seasonal mobility due t o
migration)
Identified Barriers and Risks L_ow_formal_ _edgc_at|on and d
A Limited visibility of wome
A Madminated decision-making structures
A Safety concerns during yay

Recommended Meeting Frequency

Twice per year: once before migration (spring) and once after
return (early autumn)
Also, every 3 months for stayers

A Mukhtarés garden or shaded
Proposed Meeting Venue(s) A Mosque coprayertyoars)d (of f
A Nearby school building or
A Personal outreach via mukh
Notification Methods (Pre -Meeting) A Announcemen t s via mosque a
A I nformal visits by commun
the meeting
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Category Details
A Verbal invitation deliver g
shepherdsd network
A Wo aieewomen verbal invitations via relatives
A Mukhtar and community elde
A Local agricultural coopera

Suggested Partners A Nomadic family association
A Female outreach staff or
i mamdés wife, elder women)

Special communication channels may need to be developed for some disadvantaged groups. Different
disadvantaged groups can be targeted through home visits or phone calls for individuals who cannot
leave their homes; visually oriented leaflets and phone calls for illiterate individuals; leaflets and posters
in different languages.

Among the wvulnerabl e groups potentially affected b
refugee/migrant women, the elderly, subsistence farmers, and seasonal workers, all of whom face
various social, cultural, and economic barriers.

The seasonal migration patterns of the Y°r¢k communit
meetings, whil e womends participation in public cons
gender norms. Therefore, it is planned to hold at least two information meetings annually-before and

after migration-and t o organize these meetings in familiar com
(mukht ards) yard, mosque courtyards, or mobile tents. T
mukhtars, community elders, herder networks, and verbal communication among women. Additionally,

mobile teams will visit highland settlements (yaylas), safe transportation support will be provided for

women, and female CLO will be actively involved in the process.

For refugee and migrant women, the main barriers identified are language limitations, restricted mobility,
and the risk of gender-based violence (GBV/SEAH). Meeting announcements will be made via bilingual
Turkish-Arabic-Kurdish brochures, and face-to-face outreach will be carried out by trusted local Arabic-
speaking actors. In addition, special consultation sessions for women will be organized, focus group
discussions with interpreter support will be held, and mobile support teams and psychosocial assistance
mechanisms will be introduced to address SEAH risks.

Among elderly individuals and low-income women, low literacy rates and traditional norms that

discourage women from speaking publicly reduce active participation. Therefore, meetings are already

planned to be held in the late morning or near noon, with tea/snack services provided to create an

informal and welcoming atmosphere. In addition to brochure distribution, home visits will be conducted.
Furthermore, to increase womeaded prairnii cwopmen s ,a dwii g
be established and regular women-only information sessions will be organized.

A common challenge for all these groups is the hesitancy and distrust related to accessing grievance
and feedback mechanisms. Therefore, it is essential to enhance awareness of the Grievance
Mechanism (GM), with installed locked complaint boxes to allow for anonymous submissions, and
introduce female CLO members who handles complaints submitted by women. Additionally, it is
recommended to display simplified visual explanations of the grievance process, including the follow-
up, resolution, and feedback loops, on community bulletin boards.
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V.3. Operation Phase Community Engagement Plan (Post  -Construction)

The stakeholder engagements developed during the construction process will be used effectively both
in terms of public participation and authorized institutions, like NGOs and trade unions, and the
communication and relations will continue to be used during the operation phase.

Table V-7. Operation Phase Focus Category

Category

Operation Phase Focus

Communication Objective

Ensure that vulnerable community members (women, elderly, children, pastoralist
groups) are informed and can provide feedback on operational impacts such as traffic
safety, access restrictions, and long-term social concerns.

Frequency of Communication

Twice per year (at minimum):

Spring (prior to tourism and migration season)

Autumn (after peak seasonal activity)

Additional ad-hoc meetings in case of complaints or operational disruptions.

Communication Methods

Posters and flyers at local hubs (muhtar, mosque, health centers)

WhatsApp messages and voice notes via community focal points

Public information sessions when relevant (e.g., new signage, access road changes)
Mobile info team visit once a year per settlement (if available)

Ongoing Risks / Key Topics

Road safety (especially for children, elderly, school routes)

Access to agricultural land for women and small farmers

Y°r¢k livestock migration coordination
Street lighting needs in isolated or unlit areas

Gender-based violence (GBV) risks around roadside zones

Bus stop placements and pedestrian safety for women and elderly

a

Feedback & Grievance
Channels

Maintain grievance redress mechanism (GRM)
Add suggestion box in local gathering points (especially for women)
Use female CLO or trusted female intermediary for verbal reporting

Partners and QOutreach Actors

Mukhtar offices

School teachers and health workers

Local women's cooperatives

Elder women or pastoralist representatives
Municipal transport and safety units
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V.4. Schedule and Timetable

The method, timing and form of activities for stakeholder engagement activities given in the previous
section are detailed in Table V.1

In addition to this SEP, the RAP prepared for the Project separately includes a detailed Stakeholder
Engagement Action Plan for RAP disclosure and implementation phases, which will be implemented in
alignment with this Project SEP.

VI. ROLES AND RESPONSIBILITIES

The anticipated activities in the SEP will be conducted and completed by Project Company and KGM.

In activities such as the grievance mechanism, Antal:
will be responsible for following requests, suggestions and complaints, and in the upcoming process,

AAOKAK wi | | uiremehtd by being résponsible fpr this mechanism in accordance with the IFC

PS1, EPFI Principle 5 and Principle 6.

The i mplementation of this SEP wil!/ be conducted and
and Social Manager who is responsible to appoint the Social Chief and the Environment and Social

Deputy Manager to be responsible for the stakeholder engagement for the Project, implementation of

this SEP and grievance management. The Social Chef and the Environment and Social Deputy Manager

will perform the following functions:

Information disclosure and obtaining feedback;

Processing, managing and tracking grievances, including ensuring timely responses to and
closure of grievances;

Control over the implementation of the corrective actions to remedy grievances;

Regular review and if necessary, update of the SEP and stakeholder engagement
mechanism to ensure it is effective and reflects Project circumstances;

Participation in discussion on responses and the resolution of disputes, and

Assistance in the preparation of the Environmental and Social Performance Reports.

Depending on the complexity of i ssues, Project Spons
may also be involved.
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VII. GRIEVANCE MECHANISM

VII.1. Purpose of the Grievance Mechanism

The purpose of this mechanism is to establish a system for handling, evaluation and resolution of all
kinds of internal and external grievances, concerns, queries and proposals of the affected
communities and other stakeholders, such as construction workers, regarding the project activities.

Managing grievances, including avoiding and minimizing them as well as effective handling, is an
integral part of a sound stakeholder engagement strategy. Experience shows that significant
numbers of grievances arise from misunderstandings, and that such grievances can be avoided, or
their numbers reduced, through proactive and consistent engagement with communities.
Engagement also helps anticipate and review community concerns to prevent them from escalating
into grievances.

In accordance with IFC PS 2 and EPFI Principle 6, a process is established by which people who
deem that they have been adversely affected by the Project during planning, construction or
operation can bring grievances to the AAOKAK or forlcensider&i@n and, if required,
resolution. A specific Project grievance mechanism (GM) is beneficial in addressing community and
individual concerns and complaints before they escalate beyond control.

VII.2. Responsible Stakeholders

Ant alya Alanya Otoyol u KnandEPC arélraspansibie fior impemedfting
the grievance mechanism during the land preparation and construction and operation phases.
A A OK anid EPC has to ensure that the grievance mechanism is implemented effectively.

Ant alya Alanya Otoyolu Knkaat Yatéreéem ve Kkl
the supervision of the Social Chief and Environment and Social Manager; EPC, under the supervision
of the Environment and Social Manager are responsible for receiving and managing grievances,
coordinating the actions to be taken for resolution, and keeping proper records. The Environment
and Social Manager is responsible for compiling and reporting grievance-related information to the
General Directorate of Highways (KGM).
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VIl.2.1. Grievance Mechanism at the National Level

Presidencyb6s Communication Centre:
The Presidencydéds Communication Centre (ClI MER)
Turkish citizens, legal persons and foreigners. CIMER only allow applications in Turkish. Contact

details of CIMER are given in Table VII.1 .

prov

Through CIMER, applicants can direct their requests directly to the relevant authorities. The requests
submitted to CIMER are resolved within 30 days. If the applicants do not receive feedback within this
period, they can re-submit their grievance to CIMER or elevate it to the Ombudsman Institution
(www.ombudsman.gov.tr).

Table VII-1. Contact Details of CIMER

Webpage:

www.CIMER.gov.tr/ www.turkiye.gov.tr/

Call Centre (hotline):

150

Phone number:

+90 312 590 20 00

Fax number:

+90 0312 473 64 94

Official Letter/Petition:

Republic of Terkiye,
06560 Bektepe/ Ankara

Directorate of Com

Individual Application:

Community relations desks at governorates, ministries and district governorates.

CIMER will be available to Project stakeholders as an alternative and well-known channel for
conveying their Project-related grievances and feedback directly to state authorities.

Foreigners Communication Centre:

The Foreigners Communication Centre (YIMER) provides a centralized complaint system for
foreigners. YIMER will be available to Project stakeholders as an alternative and well-known channel
for conveying their Project-related grievances and feedback directly to state authorities. Contact
details of YIMER are given in Table VII.2 .

Table VII-2. Contact Details of YIMER

Webpage: www.YIMER.gov.tr
Email: YIMER@goc.gov.tr
Call Centre (hotline): 157

Phone number: +90 312515 11 22

Fax number: +90 312 920 06 09

Republic of T¢rkiye General
122. Sokak No: 4 Yenimahalle/ Ankara

Republic of T¢rkiye General

Official Letter/Petition: Directorate

Individual Application: Directorate
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VII.2.2. Community Grievance Mechanism at the Project Level

The main aim of the community grievance mechanism is to assist in resolving complaints and
grievances in a timely, effective, and efficient manner that satisfies all parties involved. The GM is
intended to serve as a mechanism to:

Allow identification and impartial, timely and effective resolution of issues affecting the
project,

Strengthen accountability of the beneficiaries, including project-affected stakeholders, and,
Provide channels for the stakeholders to provide feedback and raise concerns.

External stakeholders can initiate the grievance/comment mechanism by using the following
methods:

Grievance/comment boxes and forms have been placedin public places including places
commonly/ comfortably visited by women)

Verbally during face-to-face meetings/visits to be held by the Project personnel (e.qg.
chiefs/ managers, CLOs)

CLO6s <contact numbers have been shared
leaflets have been hanged in each neighborhood sharing the contach information of the
CLOOs.

E-mail (the e-mail address for the submittal of grievances/comments have been shared
with the local communities.

Website (with the anonymous option)

wi t h

On the website of Antalya Alanya Otoyolu Knkaat Yat

which is available in Turkish and English (https://www.antalyaalanyaotoyolu.com.tr/). The

grievances/requests related to AsnntkKKlyat md ak.yka a&0adtoiyw

be communicated through this page and the resolution process is followed. The page includes
information on email, phone number and mail i
ve Kkl et me -rAail &ddreshl telephonenumber and explanation/message/grievance could
be entered in the online platform. Notification that the application has been received is made via e-
mail address.

If the grievance/comment holder would like to fill out the form Annex-1 anonymously, the form will
allow the grievance/comment holder to file it without any personal contact information. For
grievances/comments received verbally in person, the Project representatives will request the
grievance/comment holder to fill in the form himself/herself by providing the required guidance, where
necessary. If the grievance/comment holder wishes the form to be filled out by the Project
representatives, they will fill the form on behalf of the grievance/comment holder. In such cases, the
grievance/comment holder will be required to read the filled form and both the grievance/comment
holder and the Project representative who filled in the form will be required to approve and sign the
form. The Project representative will provide a copy of the filled form to the grievance/ comment
holder stakeholder. The CLO will ensure that the grievance/comment forms are collected from the
grievance/comment boxes weekly.

Grievance boxes and information |l eaflets wer
offices and the installation have been completed. An example of the installed grievance mechanism
is shown in Figure VII.1.

Doc Name: ENVIRONMENTAL AND SOCIAL IMPACT ASSESSMENT  Doc Code ENC_AAOIAS_AAMP_SEP_08
ANTALYA-ALANYA MOTORWAY PROJECT REV 010 Pg. 80
STAKEHOLDER ENGAGEMENT PLAN DATE July 2026

ng

addr

pl ace



/AN

ANTALYA ALANYA
MOTORWAY

Figure VII-IThe Gri evance

The officeinManavgat ,
TakaGaeempsi te: T

Within the scope of the project,

“encon

Box and I nformation Leaflets at Mukhtarods Off

whera theagddrdss is written, also works as an information office:
akaj él Ma h . Mi hrap Cad. No: 20,

Community Liaison Officers (CLOs) started to work within SPV. In

addition, a call center has been established and can be reached at 0850 202 07 07.

The roles and responsibilities of

Community Liaison Officers (CLOs) are presented in Table VII.3.

Table VII-3. Roles and Responsibilities of the Community Liaison Officer (CLO)

Role

Responsibilities

Community Liaison Officer
(CLO)

A Inform the public about the scope,
Project.
A Organize and facilitate regular co

discussions, and engagement forums.
A Maintain open communi c-affectedpersan$h anne

(PAPs), community leaders, and local institutions.

Devel op and distribute communicati
community audiences.

Ensure that all internal and exter
Stakeholder Engagement Plan (SEP), are managed in line with the Grievance
Mechanism (GM).

Log, track, and resolve complaints
manner.
A Provide regular training to site p
A Conduct regul ar i nt econfomnitesaudi ts an

A En s ur e-conformities areorecorded and promptly addressed.
A Participate in t hapoamveetivempdoe nt and
improvement actions.

Report on the implementation perfo
A Support the review and update proc
A Ensure that | essons |l earned and fi

revisions and training updates.
A Coll aborate with Health & Safety- (
cutting issues.
Facilitate resolution of community disputes or concerns related to
project activities.
Assess how vulnerable or marginalized groups may be affected by the
Project.
A Propose mitigation measures or tailored engagement approaches for
at-risk or underrepresented populations.
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Role

Responsibilities

A Ensure equitable participation in consultation processes, particularly
for women, youth, elders, and people with disabilities.

Support the monitoring and recording of the implementation of the
social related issues, including activities carried out by subcontractors.

Support the evalwuation of the SEI
community feedback

Contribute to regular internal audits and the reporting of non-
conformities.

Ensure that relevant non-conformities are recorded and addressed
immediately.

Participate in the development of corrective and/or improvement
actions and support their follow-up.

Support the periodic review and update of the SEP and related
procedures in coordination with the E&S Manager.

Provide input to lessons learned from engagement outcomes and
grievance trends.

Maintain up-to-date records of all stakeholder meetings, grievances,
resolutions, and community commitments.

A Submit routine reports to the Social Chief and/or E&S Manager
summarizing community feedback, grievance status, and engagement
Milestones.

Ensure confidentiality and proper data handling, especially for sensitive
community issues.

Social Chief

A Supervise and mentor CLOs, ensuring their work aligns with project
priorities and stakeholder engagement strategy.

Develop and implement work plans and schedules for the CLO team.
A Ensure consistent messaging, processes, and reporting methods
across all field teams.

Conduct regular team meetings to review community issues,
grievances, engagement outcomes, and field updates.

Lead the implementation of the Stakeholder Engagement Plan (SEP)
and ensure it reflects community realities.

Oversee the planning and execution of community consultations,
public meetings, and disclosure activities.

Ensure that engagement activities are inclusive of vulnerable and
marginalized groups.

Build and maintain positive, trust-based relationships with local
communities, leaders, and institutions.
A Supervise the effective functioning of the grievance mechanism (GM)
at community and project levels.

Ensure all grievances are recorded, processed, and resolved in a
timely and transparent manner.

Analyse grievance trends and escalate systemic issues to the E&S
Manager.

Contribute to the continuous improvement of the GRM process based
on community feedback and internal review.

Monitor the performance of social engagement activities and their
compliance with SEP objectives.

Ensure accurate, timely, and complete reporting of CLO activities,
stakeholder interactions, and grievance outcomes.

Review and validate weekly/monthly reports from CLOs and prepare
consolidated updates for senior management.

Ensure all engagement activities meet national regulations and
international standards (e.g., IFC PS, Equator Principles).
A Identify training needs and deliver or coordinate training for CLOs on
stakeholder engagement, conflict resolution, and field documentation.
A Promote professional development and capacity building within the
social team.

Train subcontractors and relevant staff on community interaction
protocols and grievance management.

Contribute to the development, review, and periodic updating of the
SEP and related social management plans.

Ensure CLOs support the implementation and documentation of these
plans at the field level.

Support the integration of lessons learned into updated plans and
engagement strategies.

Coordinate with the E&S Manager, E&S Specialists, H&S, legal, and
construction teams to address community-related impacts.

Support alignment between community concerns and project execution
through proactive communication with technical departments.
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Role Responsibilities
A Contribute social performance inputs to reports for lenders, regulators,
and corporate leadership.

The Community Liaison Officers (CLOs) appointed within the Project hold undergraduate and/or
postgraduate degrees in disciplines such as sociology, social policy, public relations, and other social
sciences. With both strong academic backgrounds and practical experience, they significantly
contribute to the effective implementation of environmental and social management processes. In
total, three experts are expected to undertake the role of CLOs within the scope of the Project.The
CLOs work under the supervision of the Social Chief, who has extensive experience in stakeholder
engagement, coordination with local NGOs and public institutions, gender-sensitive approaches, and
the implementation of social development and awareness-raising initiatives in line with national
legislation and IFC Performance Standards.

In addition to meeting the above-mentioned qualifications, the current CLOs also possess practical
knowledge of social performance management in accordance with World Bank and IFC standards.
These experts play an active role in areas such as social impact management, establishment and
monitoring of grievance mechanisms, stakeholder engagement processes, gender-sensitive
approaches, field research, reporting, and communication. Their key competencies include reporting,
problem-solving, leadership, data processing with SPSS, engaging with communities, expertise in

child and womends rights progr ams, and compliance

regulations.

Furthermore, the experts have completed various training and certification programs in areas such

as ACommunity EngagBaseend \inadl eGecned eRr eventi on, 0 #ASt al
AiDigital Literacy, o AFamily C o u ntlemby i enhgincing thgiNL P, 0O a
professional skill sets. The Social Chief has also received adequate training in handling sensitive

grievances, ensuring that such cases are managed with professionalism, confidentiality, and care.

In addition to the Project-level Grievance Mechanism, affected people may also raise concerns
regarding the Projectés compliance with AIAIB6s Envi

Projecttaf f ect ed Peopl ebds Mechanism (PPM)

The PPM provides an independent and impartial channel for project-affected people to submit
complaints if they believe they have been, or are likely to be, adversely affected by AllB-financed
projects. Complaints can be submitted in writing, by email,oron | i ne t hr ough Al I

Information about the PPM, including submission procedures and contact details, will be made
available to local communities through the regular community meetings held monthly and through
printed materials (e.g. grievance mechanism brochures, notice boards).

Complaints can be submitted online via the official PPM webpage https://www.aiib.org/en/about-
aiib/who-we-are/project-affected-peoples-mechanism, by email to ppm@aiib.org, or in writing to the
following address:

Managing Director, Complaints-resolution, Evaluation & Integrity Unit (CEIU)
Asian Infrastructure Investment Bank (AlIB)
Tower A, Asia Financial Center, No. 1 Tianchen East Road,

B6s off

Chaoyang District, Beijing 100101, Peopl eds Republi
Detailed information on the PPMb6s procedures, submi:
the AI1 B website. Af fected people are generally enc

grievance mechanism before contacting the AlIB, unless there are valid reasons to believe that doing
so would be ineffective or unsafe.

Appeals Committee (External)
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If a grievance owner is not satisfied with the initial resolution provided by Antalya-Alanya Otoyolu
Knkaat Yat ér ém v eandfoktheeEP@nEontractok, they m&yResctalate their appeal to
the Appeals Committee through the Antalya-Alanya Motorway Social Impact Team.

The primary objective of the Appeals Committee is to ensure the effective, transparent, and fair re-
examination and management of unresolved applications, cases where corrective actions have been
rejected, or grievances that have not been closed within the designated timeframe.

The Appeals Committee evaluates unresolved grievances in the following areas, excluding matters
governed by Labor Law and Expropriation Law:

General environmental and social issues within the scope of the Project.

Issues affecting community health and safety.

Damage to public assets, infrastructure, or private property (land, crops, houses, etc.).
Grievances related to impacts on livelihoods.

= =4 —a A

Working Principles and Structure of the Committee

The Committee meets at least once a month; however, it has the authority to convene immediately
in emergencies or depending on the volume of appeals. If no appeals are pending, the secretariat
records minutes of postponement. Following the review, an evaluation report containing non-binding
proposals for the resolution of the dispute between the parties is presented. If a settlement cannot
be reached, the rights of the parties to further negotiation or legal action are reserved.

The Appeals Committee consists of:
I Senior management representatives from the SPV and EPC.
1 Relevant department managers (HSE, E&S, Expropriation, Legal).
1 Gender Focal Point.

Technical consultants or additional stakeholders may be invited to the committee depending on the
nature of the grievance. The secretariat of the Committee is managed by the Community Liaison
Officer (CLO).

The grievance mechanism and the right to appeal are announced to the public through stakeholder
meetings. Special information sessions are organized for female stakeholders and vulnerable groups
regarding the system, which allows for anonymous applications. Sensitive grievances submitted
through this channel will be handled according to Gender-Based Violence and Harassment (GBVH)
protocols, based on a survivor-centered approach and strict confidentiality.

Through the involvement of local organizations when necessary and effective stakeholder
engagement, the project aims for full transparency and impartiality in the grievance and appeal
processes. The detailed operation of the Appeals Committee is defined by relevant internal
procedures.

VI.23. Wor ker 6s Grievance Mechani sm

The main aim of the workerés grievance me
access to a fair, transparent, and accessible process through which they can raise and resolve
workplace-related concerns in a timely, effective, and confidential manner. Within the scope of the

chani sm

Project,theday-to-d ay operati onal i mpl ementation of the Worke

out by the Contractor, while the mechanism operates under the overall oversight of the Project
Company and in accordance with applicable national legislation and international standards. The
objectives of the workerés grievance mechani

0 Enabl e wor ker s trelated eonceres, geangntes prrsaggestions and
ensure their impartial, timely, and effective resolution,
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0 Promote accountability of the employer and

workplace rights,

concerns without fear of retaliation.

Workers who report violations such as forced labor, mistreatment, or wage exploitation within
the scope of the Project shall be protected against any form of retaliation in line with IFC Performance

Standard 2 and | FCb6 s Good P r oot Retalkiatton Abaitst Projecdd dr e s s i

Stakeholders (2021).

To this end, the grievance mechanism is designed to allow for anonymous submissions.
Worker grievances will be collected through a digital system accessible via mobile phones using a
QR code, without the use of physical grievance boxes. The grievance system via QR code was
launched as a pilot in the first week of December 2025. The full transition from physical grievance
boxes to the QR code system was completed on 1 January 2026.

Through this digital system, workers may securely submit concerns related to workplace
conditions, occupational health and safety, discrimination, harassment, retaliation, or other work
environmenti related issues without being required to disclose their identity. Grievances may also be
submitted through the online form available on the Project website, via emalil
(info@antalyaalanyaotoyolu.com), or by calling the toll-free line 0850 202 07 07.

Grievances received through QR codes at the four camp sitesd Ta k aj € | Temporary

Site, Takaj el Mai n Camp, Manav gatd ae@ domvarde® totthe ,
relevant department based on the subject of the grievance, as outlined below:

Food Department

Administrative Affairs Department

Security Department

Human Resources Department

Information Technologies Department

Health Department

Occupational Health and Safety (OHS) Department
Environmental Department

Women Support

Other

If the internal grievance received through QR code is about SPV worker or SPV related, EPC
is notifying the SPV about the grievance.

Operational procedures related to the receipt and registration of grievances shall be
managed by the Contractor. All submissions will be recorded in a standardized format and assessed
in accordance with confidentiality principles. Disclosure of personal identity is not mandatory.

During the grievance review process, the identity of the complainant shall remain strictly
confidential and shall be stored in encrypted systems accessible only to authorized specialists. Under
no circumstances shall complainant information be shared with other managers or third parties.
Complaints involving sensitive issues shall be handled exclusively by authorized social specialists,
in private and secure settings, to ensure the safety and privacy of the complainant.

Any adverse action taken against a complainant following the submission of a grievanced such as
reassignment, wage deduction, intimidation, or dismissald shall be considered retaliation. In such
cases, disciplinary proceedings shall be initiated against the responsible individuals, and contracts
with subcontractors may be suspended or terminated if necessary. Potential retaliation cases shall
be monitored, documented, and regularly reviewed by the Contractor and the Employer.

Appeals Committee (Internal)
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If complainants or claimants are not satisfied with the initial decision of the Antalya-Alanya Motorway
Project Company (SPV) and/or the EPC Contractor, they have the right to escalate their appeal to
the Committee. The appeal process covers applications made by all project employees, including
blue-collar, white-collar, and subcontractor personnel, against grievance responses or disciplinary
decisions. The objective of the Committee is to ensure that these applications are re-examined in an
effective, transparent, and fair manner.

The Committee evaluates applications within the framework of project policies, the Labor Law, ILO
Standards, OHS legislation, and international environmental/social standards. The Committee has
the authority to audit the failure to close grievance processes on time and the power to conduct direct
investigations. The subjects within the Committee's scope of duty include:

Unresolved notifications of environmental, social, or OHS violations;

Grievances regarding wages, overtime, leave rights, or social security (SGK) processes that
were rejected at the first stage;

1 Allegations of discrimination, psychological harassment (mobbing), or gender-based
violence;

Suspicions of conduct contrary to company principles of behavior, corruption, or misconduct;
Unresolved grievances regarding fringe facilities such as camp sites, cafeterias, or
transportation.

f
1

E ]

Working Principles and Structure of the Committee

The Committee meets at least once a month (3rd week of the month); however, it has the authority
to convene immediately in emergencies. Based on the evaluation report prepared as a result of the
examinations, a proposal is made regarding the resolution of the dispute between the parties.
Although the Committee’s decisions are non-binding, the rights of the parties to seek legal remedies
are reserved if a settlement cannot be reached.

The Appeals Committee consists of representatives from SPV and EPC management (Vice
Chairman of the Board, General Manager, Finance Director, Project Manager, HR Director/Manager,
Financial and Administrative Affairs Manager, HSE and E&S Managers, Legal Counsel), subject
matter experts to be invited according to the nature of the grievance, and the Gender Focal Point.
The Committee secretariat is appointed by the EPC E&S Team.

Employees are informed about the existing grievance mechanism and appeal process through
regular training. The accessibility of these mechanisms, which also allow for anonymous
applications, is ensured through special information meetings organized for female employees and
vulnerable groups. All processes will be operated with full confidentiality against the risk of retaliation,
in accordance with the project's human rights and gender protocols.

The detailed operation of the Appeals Committee is defined by Appeals Committee Procedure.

VII.2.4. Gender -Sensitive Accessibility to the Grievance Mechanism

To ensure equitable access to the Grievance Mechanism (GM), gender-specific challenges have
been identified across affected communities in Serik, Manavgat, and Alanya. Women, especially
those in rural or conservative settings, often face social, mobility, and communication barriers that
limit their ability to file formal complaints.

Barriers identified include:

Limited mobility due to unpaid care work and household responsibilities

Lack of awareness of complaint channels, particularly among refugee or elderly women
Discomfort speaking in male-dominated spaces or to male project staff

Low literacy or digital skills
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Cultural norms discouraging women from voicing dissatisfaction publicly

Table VII-4. Gender -Sensitive Accessibility to the Grievance Mechanism

Measure

Description

Female CLOs or
trusted intermediaries

Women will have the option to submit grievances through female liaison officers or locally
respected women (e.g., women cooperative m

Anonymous feedback

Lockable complaint boxes in women-accessed locations (e.g., cooperatives, health centers)

channels and verbal relay via trusted mediators
Outreach using local | Use of female-focused WhatsApp groups and word-of-mouth messaging to raise awareness
networks of the GM

Language support

Bilingual grievance forms (Turkish and Arabic) for refugee women in areas like Serik and
Toslak

Verbal grievance
intake

Women will be allowed to submit complaints orally, especially in low-literacy or elderly
popul ations (e.g. Kal eml er | Hacésali)

Culturally appropriate
meeting spaces

Women-only consultation sessions where grievances and concerns can be voiced safely and
privately

Communication Line

A separate hotline will be set up for women, and it will be explained through CDCs and leaflets
that the person answering the phone is a woman and will listen to complaints anonymously,
without prejudice or comment, and that complaints will be recorded according to the request

Table VII-5. Procedural Steps of Grievance Mechanism

Step

Description of Process Time Frame Responsibility

structure

GM implementation

There exist two Grievance
Mechanism at the National Presidency
Level: Communication Centre,
Presi dengd - and Foreigners
Communication Centre and Communication Centre and
Foreigners related authorities, CLO
Communication Centre

Grievance uptake

Grievances can be
submitted via the following
channels:

Telephone

Verbally

E-mail

Website

Grievance/comm
ent boxes

Letter to
Grievance focal points at
local facilities

Complaint form to be logged | CLO must open grievance

via any of the above boxes every week during

channels the construction phase and
Walk-ins may every 30 working days

register a complaint in a during the operational

grievance logbook at a phase

facility or suggestion box

CLO

Anonymous Grievances can
be submitted via the
following channels:

Telephone

Letter to
Grievance focal points at
local facilities

Grievance box in
headmands of f
camp sites

Website

Sorting, processing

Any complaint received is
forwarded to Environment
and Social Manager and
SPV General Manager,
Logged in the Grievance

Within 3 business days of

] CLO
receipt
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Step Description of Process Time Frame Responsibility

Log, and categorized
according to the complaint
typesZ

If the complaint is assessed
to be out of the scope of the
Grievance Mechanism, a
grievant will be notified
through the desired
communication method and
an alternative mode of
solution will be suggested.
Receipt of the grievance is
acknowledged to the
complainant by CLO
through a personal meeting,
phone call or letter as
appropriate, within a target
of 3 business days after
submission. If the grievance
is not well understood or if
additional information is
required, clarification will be
sought from the
complainant.

Investigation of the
complaint is led by
Environment and Social
Manager and SPV General
Manager. The SPV General
Managers notified of Level
1, 2 or 3 grievances.

The Social Chief, as
appropriate, support the
Environment and Social
Manager in deciding who
should deal with the SPV General Manager,
Verification, investigation, | grievance and determines | Responses within 30 E&S Manager, Social
action whether additional support | business days of receipt Chief, Community Liaison
for the response s Officers
necessary.

A proposed resolution is
formulated by Social Chief,
as appropriate, supports the
Environment and Social
Manager and is
communicated to the
complainant by CLO

Acknowledgement and
follow-up

Within 3 business days of

) CLO
receipt

through the
grievance/comment close-
out form.

Data on complaints are
collected in a database and
reported to SPV General
Monitoring and evaluation Manager, Environment and Quarterly CLO
Social Manager and
AAOKAK HQ ev
months

2Level 1 Complaint: A compfé&aibn(wihaini s g-oreyert andessemtidlyleca o pature.i o d

Note: Some one-off complaints may be significant enough to be assessed as a Level 3 complaint e.g., when a national or international law is
broken (see Level 3).

Level 2 Complaint: A complaint that is widespread and repeated (e.g., noise from the facilities, dust, etc.).
Level 3 Complaint: A one-off complaint, or one which is widespread and/or repeated that, in addition, has resulted in a serious breach of the

Projectds policies or National law and/ or has | e dtoHhaw thegtgrdidl to gegerateat i onal / i n
negative comment from the media or other key stakeholders (e.g., inadequate waste management).

Doc Name: ENVIRONMENTAL AND SOCIAL IMPACT ASSESSMENT  Doc Code ENC_AAOIAS_AAMP_SEP_08
ANTALYA-ALANYA MOTORWAY PROJECT REV 010 Pg. 88
STAKEHOLDER ENGAGEMENT PLAN DATE July 2026



/AN

ANTALYA ALANYA (VA ]
MOTORWAY

Step Description of Process Time Frame Responsibility
Feedback from
complainants regarding
their satisfaction with | 15 business days after the

Provision of feedback complaint  resolution s implementation of the CLO
collected by CLO through resolution
phone calls or face-to-face
interviews.

Once all possible means to resolve the complaint have been proposed and if the complainant is still
not satisfied, then they should be advised of their right to legal recourse including the right of petition,
right to information and appeal to the ombudsperson (constitution, article 74) and right to
constitutional complaint (constitution, article 148).

I'n addition to the projectdés GM for its internal anct
requires the establishment of a Workersdé Grievance
workers. The project workers will use the WGM to convey their concerns or suggestions regarding

their working conditions and workplace. The Worker Grievance Mechanism is defined as the

mechanism that receives complaints from Project employees (including both direct and indirect

employees).

Any comments or concerns will be brought to the Company's attention verbally or in writing (by post

or e-mail) or by filling in a grievance form. The grievance form is available on the Company website,

at the Project site, a t e atdésaiptiomwikthe tyreevalice meatariismcAd , al ong
grievances will be:

Acknowledged within seven days after receipt;

Responded no later than within 30 business days after receipt, and

Specifically, nominated and trained members of staff will record grievance information
in a grievance register. The information in the grievance register will include Stakeholder
name and contact details and details of the grievance and how and when it was
submitted, acknowledged, responded to and closed out.

Individuals can request the right to have their names kept confidential, and this mechanism does not
preclude the right for stakeholders to process grievances through other judicial means.

Step 1: Receipt of grievance and registering of grievance (3 business days),

Step 2: Assessment,

Step 3: Acknowledgement of grievance (acknowledged within 3 business days after
receipt),

Step 4: Investigation and resolution of grievance,

Step 5: Closure; and (30 business days)

Step 6: Outcome of the corrective action (15 business days after completion).

Grievances Related GBV/SH/SEA

To properly address SEA/SH risks, the GM will be in place prior to contractors mobilizing. For GBV-
and particularly SEA/SH-complaints, there are risks of stigmatization, rejection and reprisals against
complainant. This creates and reinforces a culture of silence so complainant may be reticent to
approach the project directly. To enable women to safely access the GM, multiple channels through
which complaints will be registered in a safe and confidential manner will be enabled. These channels
will be designed to respect privacy, ensure accessibility, and allow for anonymous reporting, using
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approaches such as - but not limited to - confidential verbal reporting, written submissions, or digital
tools, depending on the local context and available resources.Anonymous submissions are accepted
and processed with the same level of seriousness.

The Social Chefand CLO is ensure on how to collect SEA/SH cases confidentially and empathetically
(with no judgement). Where possible, at least one female CLO shall be available to receive SEA/SH-
related complaints.

The Project has multiple complaint channels. No identifiable information on the survivor will be stored

in the GM and all data related to GBV/SH/SEA grievances will be handled and stored securely in

accordance with applicable data protection laws and the AAOKAk6s confidentiality p
will not ask for, or record, information on more than the following related to the SEA/SH allegation:

The nature of the complaint (what the complainant says in her/his own words without

direct questioning);

I f, to the best of the survivords knowl edge,
project;

If possible, the age and sex of the survivor; and

If possible, information on whether the survivor was referred to services.

In I'ine with | FC6bs Good Practice Note: Addressing R
(2021),the information in the GM will be confidential-especially when related to the identity of the

complainants or witnesses. Any form of retaliation against individuals submitting GBV/SH/SEA

grievances is strictly prohibited. Such actions may result in disciplinary measures for company

personnel and, where applicable, appropriate contractual follow-up or escalation with third-party

actors, including contractors and service providers.

Complainants will be informed about and referred to appropriate support services, such as medical
car e, psychosoci al support, | egal ai d, ofto-dgier ot ect i «
referral list of local service providers for this purpose.

GBV/SH/SEA grievances will be acknowledged within 3 business days and resolved as quickly as
possible, with sensitivity to the emotional and physical needs of the Complainants. Complainants
shall be informed of outcomes or steps taken, as appropriate and with their consent.

All GBV/SH/SEA grievances will be documented separately and securely, with access limited to
authorized personnel. Non-identifiable summary data may be used for monitoring, evaluation, and
reporting purposes only.
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VII.3. MONITORING AND REPORTING

The SEP is a living document that will be updated periodically (at least annually) to document
consultations conducted, issues raised, actions taken, and change materials. It will also include
lessons learned, any modifications to the consultation process, and a schedule for ongoing future
interaction.

VIl.4. Internal Monitoring

The Project Sponsor will monitor the participation of the stakeholders in the planned engagement
activities. Through the evaluation of outcomes and
regular feedback from stakeholders and to learn if the planned outcomes are achieved or if there is

a need to change the approach. The tracking and initial assessment of applications received under

the Employee Complaint Mechanism are carried out by the Contractor, and the operation and
performance of the mechanism are regularly monitored by the Project Company.

Throughout the Project, Project Sponsor will communicate with stakeholders and inform them about
any significant issues, such as changes in the Project schedule.

Monthly summaries/reports of grievances, queries, and related incidents, together with the
implementation status of corrective/preventive actions, will be prepared by the CLOs and submitted

to Environmental and Social Manager. The monthly summaries/reports will be a means to assess

both the number and nature of complaints (if any),
complaints in a timely and effective manner.

During the operation phase, the Environmental and Social Manager will also prepare quarterly overall
performance reports.

VIIL.5. External Monitoring

In addition to internal monitoring, external monitoring activities will be carried out quarterly- in the
construction phase and biannually during the operation phase of the project by lenders IESC (ESAP
monitoring experts) to verify environmental and social monitoring information and perform monitoring
services.

As part of the external monitoring process, a final evaluation will be conducted to determine whether
the implementation of the ESMS/ESMP complies with national environmental laws, international
agreements, protocols, environmental and social standards such as the Equator Principle, IFC Policy
(2012) and related Performance Standards on Environmental and Social Sustainability applicable to
the Antalya-Alanya Motorway Project.

Besides, local authorities and the Ministry of Environment, Urbanization and Climate Change (MoEU)
have the authority to execute monitoring and inspection activities to follow up on the conformity of
the Project activities with the environmental requirements as per the relevant legislation.
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VII.6. Phase-Differentiated Monitoring

Monitoring requirements differ between the construction and operation phases due to the evolving
nature of impacts and stakeholder interactions.

During Construction Phase:
Indicators:

Number and frequency of community consultations held

Percentage of women, elderly, and vulnerable groups reached
Number of grievances received and resolved within defined timelines
Occupational health and safety incidents reported and addressed
Number of disruptions to access/mobility and mitigations implemented

O O0Oo0oo0oo

Methods:
o0 Site-level monitoring by social and environmental officers
o Community feedback sessions and grievance intake
0 Weekly reporting by contractors

During Operation Phase:

Indicators:
0 Road safety incident reports and follow-up actions
0 Long-term noise and air quality measurements
0 Accessibility improvements for vulnerable groups (e.g., crossings, lighting)
o Continued functionality of grievance mechanism (response rate, satisfaction)
o Periodic satisfaction surveys with local residents and road users

Methods:
0 Bi-annual monitoring reports submitted to financing institutions
0 Independent audits and third-party verifications (if required)
o Coordination with local authorities and CSOs for long-term oversight
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VII.6.1.1. Vulnerability -Focused Monitoring

Special attention will be given to tracking how the project affects vulnerable groups identified in this
HRA:

Sex- and age-disaggregated data will be maintained for all engagement and grievance
records.

Gender-based violence (GBYV) indicators will be tracked in coordination with local NGOs.
Mobility/access concerns for the elderly and disabled will be assessed during site visits.

VII.6.1.2. Reporting and Disclosure

Monitoring results will be disclosed in an accessible format (e.g., summary brochures, radio
announcements, community meetings).

Reports will be prepared in Turkish and, where relevant, simplified formats or visualized to
ensure comprehension by illiterate or semi-literate populations.

An annual Stakeholder Monitoring Summary will be shared with local authorities, community
representatives, and the public.

This structured and adaptive monitoring and reporting system ensures transparency, learning, and
responsiveness throughout the project duration.
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VIIl. ANNEXES

ANNEX-1 External Grievance Form

/AN

ANTALYA ALANYA
OTOYOLU

AAD
Antalya Alanya Otoyolu Projesi

Sikayet Kayit Formu / Complaint Register Form

sikayetin Ahndid Yer

Location of Complaint

Tarih
Date:

Alan Yetkilisinin Ad
Mome of Personne!

;:ikag.ret Kayit Hoy Comploint Register Mumber

arazi Parsel numaras (§ikayet arazi konulu ise)
Poveel Number (If complaing is refated to lomd)

4 - SIKAYET SAHIEI HAKKINDA BILGI / COMPLAINANT INFO

Ad soyad

Hame Srmame:

gikayetin Gelis Yolu
Channel of Complaint :

T.C. Kimlik Ho / [dentification Huembsr

[ Telefon-Ucretsiz Hat
Fhone-Call Center

Telefon f E-posta
Telephone / E-mail :

[1 Halk Toplantis
Comemuanity Meeting

Adres ilekre

Address: Petition

mahalle - ilge - il Diger (acklayin)
village /Meighborhpod -District -Province: other (Specify)

|5 bu slkcdyet kayt fonmunda Sirketinize bildinmis oldubem kgisel verilerimin, Sirketinizos 8698 2yl Kiskel Verilerin Koranmasa Kanumes
paylasilmasina muvafakat ederim.

Rapsaminda saklanmasing, Blenmesing,

2 - SIKAYET DETAYLARI / DETAILS OF COMPLAINT

Sikayeti Apiklaywn / Define the Complaine:

cikayet sahibi tarafindan talep edilen ciziim / Sclution requested by the complainant:

Kayit eden kiginin ad soyad ve imzan/

Name Surname and Signotwre of the Registrar

sikayet sahibinin ad soyad ve imzan /
Merne Surname and Sigrature of the Complainant

D45-1002-003-002-R1 - Talep.Sikivet Formu
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ANTALYA AlANYA Antalya Alanya Otoyolu Projesi
OTOYOLU Sikayet Sonlandirma Formu / Complaint Clesure Form
3 - DUZELTICI EYLEMIM BELIRLEMMES] / DETERMINATION OF CORRECTIVE ACTION
1
3
4
5

sorumlu Departmanilar)
Respovisible Departrment (=)

sonlandirma Tarihi 7 Sian off Date

4 -MEMNUNIYET DEGERLENDIRME
SATISFACTION ASSESSMENT

sikayetin Cozimiinden Memnun musunuz?
Are your satisfied with the resalution of your complaing?

Evet

Hayir

Sikayet ciziimiinde neler daha Tyl yaplabilindi?

What could Foree been done better in resalving the comploint?

5.3-5IKAYET SOMLANDHRILMAS]

CLOSURE OF GRIEWANCE

Bu biliim gikayetri tarafindan deldurulup imzalanscakt.
This section will be compieted and sigmed by the comploinant.

T Date: ... ...

Slkayet Sahibinin Ad Soyad ve Imazas
Hame Sumame and Sgratune of the Complainand

5_b-SONUCA ITIRAZ ¢ Yalmzca sonuca itiraz edilirse doldurulacak
APFEAL AGAINST THE OUTCOME /' To be compieted only if an objection is rorsed ogoinst the resuft
sikayetcd sonuca neden itiraz ediyor? Sikayetl tarafindan doldurvlacakir

Why is the complominant appealing the decision” To be completed by the complaoinant.

TarihsDate: .. ]
Sikayet Sahibinin Ad Soyad ve Imzas)
Hame Surmame and Sgnature of the Complainanty
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ANNEX -2 Key Performance Indicator

KPI Target Frequency Responsible Data Source
Semiannually /
Number of meetings construction phase Meeting reports
conducted with the 1 per 30 km stretch CLO, E&S Manager ’
photos
relevant Annually /
operational phase
Number of regular Minimum 1 per Monthly / Quarterly | CLO, E&S Manager Meeting minutes,
community meetings month during attendance records,
held to disclose Project construction; 1 per photos, feedback
progress, E&S quarter during forms
performance, and RAP operation

implementation updates

% of meetings with at
least one female 100% Each meeting CLO, Female Staff Participant list

facilitator

Semiannually /

At least 40% (if not .
construction phase

% of female participants seperate female cLO Disaggregated
in community meetings meeting will be participant data
Annually /
conducted) A
operational phase
Number of WhatsApp / Screenshots
digital announcements Min. 2/month/region Monthly CLO message lo s
posted ge log
Num_ber of grievances Separate_trackmg Monthly Female CLO GM logs
received from women required
% of grievances resolved o Environment and
within 30 days 5% Monthly Social Manager GM logs
Number of grievance At least one in each ) -
channels accessible to sub-region (Serik, Ongoing CLO Field ;’Lstljtlf GM

illiterate or elderly PAPs Manavgat, Alanya)

Number of GBV or SEAH one per campsite H&S Manager,

trainings held before construction Pre-construction Female CLO Training logs
Number of engagement
events for vulnerable Min. One per group "
groups (wome per year Annual CLO, E&S Manager Meeting records
refugees)
Number of satisfaction S.‘”V‘?y results
) . maintained by the
surveys conducted (incl. 2lyear Biannual Female CLO
SPV General
gender focus)
Manager
% of brochures/materials
L . Before E&S Manager
o )
with wsual/_ay_dltory 90% dissemination Social Chief Outreach records
accessibility
I ncrease wd 30% Annual (20297 SPV General Personnel records
participation in 2032) Manager maintained by SPV
employment by 2029 General Manager
Il ncrease wg( 35% Annual (2032 SPV General Personnel records
participation in 2035) Manager maintained by SPV
employment by 2032 General Manager
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KPI Target Frequency Responsible Data Source
I ncrease wd 40% Annual (203571 SPV General Personnel records
participation in

2040) Manager maintained by SPV
employment by 2035 General Manager

Maintain women's 40% Annual (202971 SPV General Board composition
participation at Board 2040) Manager records maintained
level by 2035 by SPV General
Manager
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ANNEX-3: Project Information Brochure : Turkish, Arabic and Kurdish

Turkish Version

_ CEVRESEL ve SOSYAL ETKI GORUS BILDIRME OLANAKLARI
DEGERLENDIRMESI (CSED) CALISMALARI

Antalya-Alanya Otoyolu Projesi kapsaminda

Antalya-Alanya Otoyolu Projesi kapsaminda, yiiriitillen CSED siireci, projeden etkilenebilecek ANTALYA ALANYA
Cevresel ve Sosyal Etki Degerlendirmesi (CSED) veya projeye ilgi duyan tiim kisi ve kurumlarm

siireci baglamistir. Proje’nin gevre ve sosyal hayat goriislerini alma esasina dayanmaktadir. OTOYOLU
izerindeki olasi1  etkileri tespit edilmis,

degerlendirilmis ve bu etkileri azaltmaya yonelik Bu Kkisiler ve kuruluglar “paydas” olarak

énlemler énerilmistir. tammlanmakta olup, sunlan kapsamaktadir: ANTALYA ALANYA

Projeyi yiiriiten Antalya-Alanya Otoyolu Insaat ¥ Ulusal ve yerel diizeyde kamu kurumlan .
Yaurim ve fsletme AS. (AAOIAS), bu gahsmay v Cevresel, sosyal veya ekonomik konularla OTOYOLU PRO]ESI
yiiriitmek iizere ENCON Cevre Damsmanhk Ltd. ilgilenen sivil toplum kuruluslar

$ti.'yi gorevlendirmigtir. ¥ Projeden dogrudan etkilenebilecek yerel halk
imini bu bélgelerd gl bireyl

Mevcut cevresel ve sosyal kosullar, Proje siiresince CEBHIL LS D S Ry L

goz oniinde bulundurulmaya devam edilecektir.

Bu brogiir, paydag katihm siirecinin bir pargasi

CSED gahsmalann kapsaminda detayh olarak nl;ll‘rak“ ha]zt:rluanmlshrl.( Am::,h F"mil‘:'l ]_“kkm:l":
incelenen temel gevresel ve sosyal konular asagida miimkiin oldugunca gok say Flye bilgl summ - - - S
ﬁzet]enmektedirf val i ve goriislerini paylasmaya davet etmektir. Boylece BILGILENDIRME BROSURU

oneriler gelistirilirken ve etki azaltma énlemleri

¥ Mevcut arazi kullanmm ve gelir kaynaklarinda tespit edilirken, paydaslarm  gdriislerini  de

bélgesel degisimler :heéeli]endir:eye alabilmek amaayla ACUSTOS 2025
hazirlanmgtir.
¥ Giiriiltii ve hava kalitesinde yasanabilecek i
degisiklikler

Antalya-Alanya Otoyolu Projesi'ne iliskin goriis,

v Ingaat faaliyetleri nedeniyle olusabilecek oneri ve fikirlerinizi yerlesim birimlerinde

Fahatsmlﬂdar bulunan sikayet ve éneri kutulan ile birlikte
¥ Ingaat malzemelerinin temini ve atik bertarafi asagidaki kanallar vasitasi ile bize iletebilirsiniz:
¥" Yol ve trafik giivenligi ile ilgili konular
v' Dogal habitatlar ile bu habitatlarda bulunan Antalya A]anya Otoyo]u in$aat

hayvanlar ve bitki értiisii tizerindeki etkiler

Yatirim ve Isletme A.S.

¥ Kiiltiirel miras agsindan énemli yerler ve
bilinmeyen  arkeolojik kalmtilarin  kesif . i
potansiveli = Cagr1 Merkezi: 0850 202 07 07
¥ Kadmlar, yaghlar gibi hassas gruplar éncelikli

olmak izere hallin yasam kosullariun - Damisma Ofisi Adres: Orta Mah. Belek Cad.

ETmrEm No:7, I¢ Kap1 No:9, Serik, Antalya, Tiirkiye
¥ Proje’'nin yerel ekonomi, tarm ve gegim
kaynaklan iizerindeki etkileri = E-posta: info@antalyaalanyaotoyolu.com.tr
¥" Halk saghg ve giivenligi agisindan olusabilecek
riskler ve almacak énlemler www.antalyaalanyaotoyolu.com.tr
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PROJE’ NiN BILESENLERI
NELERDIR?

PROJE’ NiN BEKLENEN FAYDALARI
NELERDIR?

Antalya-Alanya Otoyolu, Serik Kavsagi'ndan
baslamakta, daha sonra doguya yénelerek Serik ve
Manavgat ilgeleri sinirlan igerisinde Toros Daglari’'nin
eteklerindeki koridoru takip etmekte ve Konakli'nmn
kuzeyinde Alanya Kavsagi'nda sonlanmaktadir.

Sézlesmeye Esas Otoyol Kesimleri

Ana Yol (Otoyol) : 84 km
Baglant1 Yollar1 : 33.8km
Toplam Uzunluk : 117.8 km

Ana Yap: Bilesenleri

Viyadiikler

Képriiler

Kavsaklar

Altgecitler ve Ustgecitler
Menfezler

Otoyol Giseleri

Servis Alanlan

Bakim ve isletme Merkezleri

S G U GRR

PROJE HANGI
ASAMADADIR?

Proje kapsaminda kamulastirma planlan gikarilmis ve
belirli  bélgelerde kamulastirma calismalaria
baslanmugtir.

ingaat faaliyetlerine baslanmis ve ilgili kesimlerde
santiyeler kurulmustur.

Proje ingsaat faaliyetlerinin Ekim 2028 igerisinde
tamamlanmasi planlanmaktadir.

Ulasim Aglarina ve Yol Kullanicilarina Saglayacag
Faydalar:

v' Burdur, Isparta, Konya, Karaman ve Mersin gibi
cevre illere ulasimin kolaylastirilmas:

v Antalya ile Alanya arasinda kesintisiz, giivenli ve
hizli ulasim saglanmasi

v Mevcut D-400 Karayolu'nun trafik yiikiiniin
azaltilarak yogunlugun hafifletilmesi

v Yolculuk siirelerinin énemli él¢iide kisaltilmas: ve
seyahat konforunun artirilmasi

v' Turizm sezonunda yasanan trafik sikisitkhgina
kars1 yiiksek kapasiteli alternatif bir giizergah
olusturulmasi

v Giizergah boyunca farkh bélgelere erisimin
artirilarak bélgesel entegrasyonun desteklenmesi

Sosyal ve Ekonomik Faydalar:

v" Proje’nin insaat ve isletme asamalarinda yerel
istihdam olanaklan

v Otoyol aracihgyla egitim, saghk, turizm ve ticaret
merkezlerine daha hizh ve kolay erisim

¥v" Tarm iiriinlerinin (6zellikle narenciye, sebze ve
cigek) pazarlara daha kisa siirede ulastinlmasiyla
iirtin tazeligi korunmasi ve ekonomik deger artis1

v Yol giivenliginin artinlmasiyla birlikte trafik
kazalarmmin ve buna bagh can kayiplarinin
azaltilmas1

v Kéy yollarn ve baglantilar iizerindeki agir arag
trafigi azalacag icin ulasimda giivenligin artmas:

v Seyahat siiresinin kisalmasi sonucu yakit tiikketimi
ve hava emisyonlarinda azalma

v' Sehir ici trafik yiikiiniin, é6zellikle kamyon ve
otobiis gibi agir arag trafiginin azalmasiyla, gece
saatlerinde yasanan giiriiltii seviyesinin diismesi

v Modern bir ulasim altyapis1 sayesinde yerel
kalkinmanin tesvik edilmesi ve yatirim cazibesinin
artirilmasi

v Acil durumlarda (6rnegin yangn, trafik kazas:1 vb.)
miidahale siiresinin kisalmasiyla toplumsal
giivenlik diizeyinin artirnlmas:
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Arabic Version
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ANNEX-4.A: GLAC 1 Affected Lands
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ANNEX-4.B: GLAC i Affected Lands&Houses
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ANNEX-4.C: GLAC i Affected Businesses
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