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DEFINITIONS AND TERMS

Affected Households (AHs)/Affected People (AP). In the context of involuntary resettlement,
APs are those who are physically affected (relocation, loss of residential land, or loss of shelter)
and/or economically affected (loss of land, assets, access to assets, income sources, or means
of livelihood) as a result of (i) land acquisition and involuntary resettlement; or (ii) involuntary
restrictions on land use or on access to legally designated parks and protected areas. In the case
of AHs, it includes all members residing under one roof and operating as a single economic unit,
who are adversely affected by a project or any of its components. They can also be referred to as
Affected Persons. In this RPF the term used will be “AH".

Abbreviated Resettlement Plan. Where impacts on the entire affected population are minor, or
fewer than 200 people are affected, the Client may, with the prior approval of the Bank, prepare
an abbreviated resettlement plan, covering such elements as the Bank may specify.

Corridor of Impact (COI). It is the area which is required by civil works in the implementation of
the Project, and it is agreed by the implementing agency and demarcated by the civil work
consultant within which the construction activities will take place. In the context of roads, this is
also referred to as the Right-of-Way (ROW).

Cut-off date (COD). Date established by the Project, coinciding with the date of when the
household census is conducted, that establishes the eligibility for receiving compensation and the
resettlement assistance by the project affected persons and prevent encroachment. Persons not
covered can be eligible in case they can show proof that they have been inadvertently missed
during the census.

Detailed Measurement Survey (DMS). With the aid of detailed engineering design, this activity
involves the finalization of the results of the inventory of losses, measurement of losses, 100%
socio-economic survey and 100% census of affected persons.

Detailed Resettlement Plan. Prepared when detailed designs or land demarcation have been
completed and the full impacts following a DMS are known.

Economic Displacement. Loss of land, assets, access to assets, income sources, or means of
livelihood as a result of (i) involuntary acquisition of land, or (ii) involuntary restrictions on land
use or on access to legally designated parks and protected areas.

Eligibility. All AHs confirmed to be residing in, doing business, or cultivating land within the
project affected area or land to be acquired or used for the project before the cut-off date are
eligible for resettlement compensation for their affected properties.

Eminent Domain. The right of Cambodia using its sovereign power to acquire land for public
purposes. The Expropriation Law of 2010 establishes that public agencies that have the
prerogative to exercise eminent domain.

Entitlement. Refers to a range of measures comprising compensation for loss of assets,
resettlement assistance, income restoration, etc. which are due to the AHs, depending on the
type and severity of their losses, to restore their economic and social base.

Expropriation. Process whereby a public authority, usually in return for compensation, requires
a person, household, or community to relinquish rights to land that it occupies or otherwise use.
Expropriation under the Cambodian Law refers to the confiscation of ownership or real right to
immovable property of a natural person, private legal entity, and legal public entity, which includes
land, buildings, and cultivated plants, for the purpose of constructing, rehabilitating, or expanding
public physical infrastructure for the national and public interests with prior and just compensation.

i
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Grievance Redress Mechanism — Refers to an established mechanism to receive and facilitate
the resolution of affected persons' concerns and grievances/complaints about physical and
economic displacement and other project impacts. The grievance mechanism is expected to: (a)
address concerns promptly and effectively, in a transparent manner that is culturally appropriate
and readily accessible to all project-affected parties, at no cost and without retribution, and without
preventing access to judicial processes.

Host Communities. Communities receiving physically affected persons of a project as re-
settlers.

Income Restoration. Improve, or at least restore, the livelihoods of all persons affected by the
Project through: (i) where possible, land-based resettlement strategies when affected livelihoods
are land-based or where land is collectively owned; or cash compensation at replacement value
for land, including transitional costs, when the loss of land does not undermine livelihoods; (ii)
prompt replacement of assets with assets of equal or higher value; (iii) prompt compensation at
full replacement cost for assets that cannot be restored; and (iv) capacity building programs to
support improved use of livelihood resources and enhance access to alternative sources of
livelihood.

Income Support. Re-establishing the productive livelihood of the AHs to enable income
generation equal to or, if possible, better than that earned by the AHs before the project.

Indigenous Peoples. “Indigenous Peoples” is used in a generic sense to refer exclusively to a
distinct social and cultural group possessing all the following characteristics in varying degrees:
Self-identification as members of a distinct indigenous social and cultural group and recognition
of this identity by others; and Collective attachment' to geographically distinct habitats, ancestral
territories, or areas of seasonal use or occupation, as well as to the natural resources in these
areas; and Customary cultural, economic, social, or political institutions that are distinct or
separate from those of the mainstream society or culture, and A distinct language or dialect, often
different from the official language or languages of the country or region in which they reside.

Information Disclosure. The process of disseminating project information to stakeholder to allow
them to understand the risks and impacts of the project, and potential opportunities.

Inventory of Losses. This is the process where all fixed assets (i.e. lands used for residence,
commerce, agriculture, including ponds; dwelling units; stalls and shops; secondary structures,
such as fences, tombs, wells; trees with commercial value; etc.) and sources of income and
livelihood inside the Project right-of-way are identified, measured, their owners identified, their
exact location pinpointed, and their replacement costs calculated.

Involuntary Resettlement. Resettlement is considered involuntary when directly affected
persons or communities do not have the right to refuse project related land acquisition or
restrictions on land use that result in their physical or economic displacement.

Land Acquisition. Refers to all methods of obtaining land for project purposes, which may
include outright purchase, expropriation of property and acquisition of access rights, such as
easements or rights of way. Land acquisition may also include: (a) acquisition of unoccupied or
unutilized land whether or not the landholder relies upon such land for income or livelihood
purposes; (b) repossession of public land that is used or occupied by individuals or households;
and (c) project impacts that result in land being submerged or otherwise rendered unusable or

: Collective attachment means that for generations there has been a physical presence in and economic ties to land

and territories traditionally owned, or customarily used or occupied, by the group concerned, including areas that hold
special significance for it, such as sacred sites.
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inaccessible. Land acquisition refers to anything growing on or permanently affixed to land, such
as crops, buildings and other improvements.

Meaningful Consultation. The two-way process that: (a) begins early in the project planning
process to gather initial views on the project proposal and inform project design; (b) encourages
stakeholder feedback, particularly as a way of informing project design and engagement by
stakeholders in the identification and mitigation of environmental and social risks and impacts; (c)
continues on an ongoing basis, as risks and impacts arise; (d) is based on the prior disclosure
and dissemination of relevant, transparent, objective, meaningful and easily accessible
information in a timeframe that enables meaningful consultations with stakeholders in a culturally
appropriate format, in relevant local language(s) and is understandable to stakeholders; (e)
considers and responds to feedback; (f) supports active and inclusive engagement with project-
affected parties; and (g) is free of external manipulation, interference, coercion, discrimination,
and intimidation. Under this RPF, which is specific for land acquisition and involuntary
resettlement, the meaningful consultation refers to consultation in respect of land acquisition and
involuntary resettlement which is clearly stipulated in the Government's SOP for LAR and
incorporates all the above elements.

Physical Displacement. This occurs when there is loss of residential or business premises
residential and/or homestead land, loss shelter as a result of (i) involuntary acquisition of land, or
(ii) involuntary restrictions on land use or on access to legally designated parks and protected
areas.

Relocation. This is the physical relocation of an AH from her/his pre-project place of location
and/or business to another location.

Replacement Cost. Replacement cost involves replacing an asset, including land, at a cost
prevailing at the time of its acquisition. This includes fair market value, transaction costs, interest
accrued, transitional and restoration costs, and any other applicable payments, if any.
Depreciation of assets and structures shall not be considered for replacement cost. Where there
are no active market conditions, replacement cost is equivalent to delivered cost and building
materials, labour cost for construction or relocation costs. Where land market conditions are
absent or in a formative stage, the APs and host populations will be consulted with to obtain
adequate information about recent land transactions, land value by types, land titles, land use,
cropping patterns and crop production, availability of land in the project area and region, and other
related information

Relocation Assistance. Support provided to persons affected by the Project, including the
following: (i) if there is relocation, security of tenure (with tenure rights that are as strong as the
rights the affected persons had to the land or assets from which they have been affected) of
relocation land (and assets, as applicable), proper housing at resettlement sites with comparable
access to employment and production opportunities, integration of resettled persons economically
and socially into their host communities and extension of Project benefits to host communities to
facilitate the resettlement process; (ii) transitional support and development assistance, such as
land development, credit facilities, training or employment opportunities, food, shelter,
transportation; and (iii) civic infrastructure and community services, as required.

Resettlement Planning Framework. Prepared when project components are not known and
therefore land acquisition needs cannot be identified. The RPF will guide the preparation of future
Resettlement Plans if these become necessary, implementation and monitoring of the
Resettlement Plans.
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Resettlement Plan. A time-bound action plan, with budget, setting out the resettiement objectives
and strategies, entitements the income and livelihood restoration strategy, institutional
arrangements, monitoring and reporting framework, budget, and implementation schedule.

Voluntary Donations. Defined as the ceding of a property by an owner who is (a) appropriately
informed about the project and their right to get compensation and (b) can refuse to donate. This
does not apply to voluntary, legally recorded market transactions.

Vulnerable Groups. Group of affected persons who are likely to be more adversely affected by
land acquisition than others and who are likely to have limited ability to re-establish their
livelihoods or improve their status. Vulnerable persons are categorized as: (i) households living
below the poverty rate as established by the Royal Government of Cambodia; (ii) elderly people
headed households with no means of support; (iii) female headed households with dependents
living below the poverty rate; (iv) disabled headed households, (v) landless poor living below the
national poverty rate; and (vi) indigenous peoples (who often have traditional land rights but no
formal titles).




*OFFICIAL USE ONLY

EXECUTIVE SUMMARY

This Resettlement Planning Framework (RPF) has been prepared by the Ministry of Rural
Development (MRD) for the National Restoration of Rural Productivity Capacity Project - ||
(NRRPCP-II or the Project) with the assistance and under the guidance of the General
Department of Resettlement (GDR). The RPF is part of the Environment and Social Management
Framework (ESMF). The RPF has been prepared in line with the Royal Government of
Cambodia's (RGC’s) Standard Operating Procedures on Land Acquisition and Involuntary
Resettlement (SOP-LAR), and AlIB Environment and Social Framework (2024). This document
is considered a living document and shall be modified and updated in line with the changing
situation or scope of the activities.

The Project is classified as Category C for environmental and social impacts as road rehabilitation
will be undertaken within the existing Right-of-Way (ROW), involuntary land acquisition is not
required for the main carriageway. However, for the construction and improvement of drainage
and climate-proofing infrastructure, some roadside households could face minor impacts, such
as cutting back driveways and roofs, extended eaves, shifting temporary kiosks, or trimming of a
few trees. For these impacts, a voluntary donation mechanism will be applied. However, if the
affected households are not willing to voluntarily donate, compensation shall be made following
the entitlement matrix of the RPF. In such cases where the impacts on the entire affected
population are minor, or fewer than 200 people are affected, the GDR may, with the prior approval
of the Bank, prepare an Abbreviated Resettlement Plan (ARP) covering such elements as the
Bank may specify. In this respect, impacts are considered minor if the AHs are not physical
affected and less than 10 percent of their productive assets are lost. However, if the IR impacts
are deemed significant, GDR will prepare a Detailed Resettlement Plan in close consultation with
affected stakeholders. Clearance of the ARP and DRP by the AlIB will be necessary in case when
one is required.

The Project supports the enhancement of climate-resilient rural road infrastructure across ten
provinces: Kampong Chhnang, Tboung Khmum, Prey Veng, Battambang, Kampong Thom,
Takeo, Kandal, Svay Rieng, Kampot, and Kep. It focuses on the rehabilitation and upgrading of
approximately 412 kilometres of rural roads using durable pavement technologies, including
Double Bituminous Surface Treatment (DBST) and Reinforced Concrete, complemented by
appropriate drainage systems to improve climate resilience and road durability. The improved
road infrastructure is expected to facilitate better access to at least 50 rural markets, 50 health
centres, and 75 schools, directly contributing to the improvement of social services and economic
opportunities in remote and underserved areas.

This RPF provides guidance on principles, requirements, and steps in planning, implementation
and monitoring of voluntary donation of affected land and/or assets, and involuntary acquisition
of affected land and or assets through expropriation. Voluntary donation is justified as the scope
of land acquisition is minor and does not significantly affect the income or livelihoods of the
affected households. In addition, the road rehabilitation will directly benefit the people who are
living or operating small businesses along the roads, and the benefit from improved road access
outweighs the loss of minor land areas of the households.

In Cambodia, the Expropriation Law (2010) is the main legal framework that governs land
acquisition and involuntary resettlement. Under Article 3 of this Law which governs the provision
for projects financed by Development Partners in Cambodia, the RGC issued in 2018 the SOP-
LAR. The General Department of Resettlement (GDR) of the Ministry of Economy and Finance
(MEF) is responsible for planning, preparation, implementation and monitoring of all land
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acquisitions for public infrastructure in Cambodia. It is also responsible for providing guidance,
clarification and interpretation of the provisions of the SOP-LAR.

Since the Project is financed by the AlIB, the SOP is the guiding RGC sub-decree for LAR and
should be read together with this document and shall also comply with the AllB’s Environment
and Social Standard 2 (ESS 2) on Land Acquisition and Involuntary Resettlement. There are
some minor, but no significant gaps between the provisions of the SOP and AlIB ESS2, which
are addressed and clarified in this RPF.

According to ESS 2 (2024), voluntary land donation is only acceptable when: (i) the donor is fully
informed about the Project and its implications, including the right to refuse donation without
coercion; (ii) the amount of land to be donated is minor and does not reduce the donor’s remaining
land to a level that compromises their livelihood; (iii) no physical displacement (relocation) of
households occurs; and (iv) the donor confirms their willingness to donate in writing and is
expected to directly benefit from the Project. These criteria aim to ensure that the donation is
genuinely voluntary and does not cause adverse socioeconomic impacts, particularly for
vulnerable households. This RPF describes the process that will be followed for voluntary
donations under the AF.

The RPF, in addition to voluntary land donation and acquisition of land through Expropriation,
details the institutional arrangements and responsibilities, consultations, information disclosure,
funding arrangements and monitoring of LAR.

The RPF also applies to permanent or temporary physical and economic displacement as
described in the SOP-LAR, and compliant with AlIBs ESS 2. All affected households (AHs) or
entities who have assets in the corridor of impact (COIl) before the Cut-off Date (COD) will be
eligible for compensation as described in this RPF. Eligibility will be determined with regards to
the COD, which will be the last day of conducting census prior to the carrying out of the detailed
engineering designs when the road section and COI have been identified. Those who encroach
into/or occupy the project area after the COD will not be eligible for any compensation or any
other assistance.

The RPF outlines the Grievance Redress Mechanism to be established as a locally based
arrangement for receiving and facilitating the resolution of concerns raised by the affected
persons affected by the Project. The RPF also describes the process for consultation and
information disclosure of the RPF and the ARPs/DRPs when the land is not acquired through land
donation.

The RPF has been prepared to align with the AllB’s Environmental and Social Framework (2024)
and to incorporate refinements that strengthen the framework's applicability to the NRRPCP-II.
Key improvements include clearer criteria and procedures for voluntary land donation, enhanced
provisions for grievance redress, and more robust measures for stakeholder consultation and
information disclosure

vii




*OFFICIAL USE ONLY

1 PROJECT DESCRIPTION

1.1 Description of Project

i |8 The National Restoration of Rural Productive Capacity Project - Il (NRRPCP-II or the
Project) is a government-led initiative aimed at enhancing rural livelihoods through improved
infrastructure and increased employment opportunities. The Project prioritizes the rehabilitation
of approximately 412 kilometres of rural roads using durable pavement standards - Double
Bituminous Surface Treatment (DBST) and Reinforced Concrete - along with appropriate
drainage systems. These infrastructure improvements are expected to significantly enhance
access to at least 50 rural markets, 50 health centres, and 75 schools, thereby contributing to
socioeconomic development in underserved rural areas. The Project covers ten provinces:
Kampong Chhnang, Thoung Khmum, Prey Veng, Battambang, Kampong Thom, Takeo, Kandal,
Svay Rieng, Kampot, and Kep. It aims to generate short-term employment and income for local
communities, benefit an estimated one million people. The Project is being implemented over a
three-year period, with an overall budget of $88 million (AlIB: $80 million, RGC: $8 million), and
is designed to contribute to long-term rural development and poverty reduction objectives. Figure
| provide the locations of the target provinces.

Figure 1. Location of Project Target Provinces (shaded in blue)
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2. The Ministry of Rural Development (MRD) is the designated Executing Agency
responsible for the implementation of the NRRPCP-II. The MRD oversees all aspects of project
execution, including planning, procurement, financial management, contract administration, and
monitoring and evaluation. The Project Management Unit (PMU) within MRD has been assigned
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to coordinate and supervise the preparation of feasibility studies, detailed engineering designs
(DEDs), safeguard documents, and procurement packages. The PMU also facilitates the
engagement of national and international consultants to support project implementation, while
ensuring compliance with national systems and the Environmental and Social Framework of the
AlIB. The implementation period has been scheduled for six years, with completion targeted by
December 2031.

1.2 Rationale for Resettlement Planning Framework

8 The project roads have not been identified or the detailed engineering designs have not
been completed; it is therefore not possible to prepare detailed resettlement plans for them. This
is the main rationale for preparing this Resettlement Planning Framework. Furthermore, the
Project will have positive impacts on people by enabling them to have access to more reliable,
durable, improved and safer roads. Those living or operating along the roads will benefit the most
from the proposed project as they will have better and safer roads that will connect them in shorter
time to markets, schools, hospitals and provincial centres.

4, The Project is classified Category C for environmental and social impacts. The road
rehabilitation component is planned to be undertaken along the existing road alignment within the
Right of Way (ROW), where no land acquisition is necessary, and hence no acquisition of land or
other assets is expected. However, for the construction and improvement of drainage and climate-
proofing infrastructure, some roadside households could face minor impacts, such as cutting back
driveways and roofs, extended eaves, shifting temporary kiosks, or trimming of a few trees. For
these impacts, a voluntary donation mechanism will be applied.

8. In the case where voluntary donation cannot be used or is unsuccessful, the involuntary
acquisition of land or assets will be carried out and the compensation will be paid to AHs in
accordance with the Entitlement Matrix (Annex 3) described in this RPF, aligned with the
requirements of AlIIB ESF ESS2. An Abbreviated Resettlement Plan will be prepared and
submitted to AlIB for prior review and approval. In the event that the impact is found to be not
minor in any subcomponent, a Detailed Resettlement Plan will be prepared and submitted to AlIB
for prior approval.

6. The RPF recognizes that there may be certain social groups especially those classified
as poor and vulnerable groups may be less able to restore their living conditions, livelihoods and
income levels and therefore, are at greater risk of impoverishment when their land and other
assets are affected. In case people are affected on account of involuntary land acquisition, the
poor and vulnerable group will be identified (those AHs who hold ID Poor Cards issued by the
Government) during the socio-economic assessment carried out as part of the Detailed
Measurement Survey (DMS) prior to the preparation of the ARP/DRP. The ARP/DRP will set out
the special resettlement assistance and other benefits provided to this disadvantaged group to
improve its socioeconomic status. The RPF also provides the principles, requirements and
procedures of planning, implementation and monitoring of voluntary land donation for the Project.

2 LEGAL FRAMEWORK ASSESSMENT

7. Expropriation Law. The RGC'’s Expropriation Law (2010) is the main legal framework
that governs land acquisition and involuntary resettlement. The Expropriation Law (2010) has
listed the development of public infrastructure as one of its objectives.

8. Constitution of Cambodia. The Constitution (Article 44) states that expropriation shall
be exercised only in the public interest. Public interest is understood in a broad manner as ‘the
use of land or property by the public or by public institutions or their agents.” The expropriation of
the ownership of immovable property and real right to immovable property can be exercised only
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if the Expropriation Committee has paid fair and just compensation in advance to the owner and/or
holder of real right.

9. Under the Article 3 of the Expropriation Law (2010) that governs the provision for projects
financed by Development Partners in Cambodia, the RGC issued the SOP-LAR in 2018. The
SOP-LAR reflects the polices, regulations and procedures relating to the acquisition of land and
the involuntary resettlement consistent with the safeguard policies and procedures of MDBs like
ADB and the WB and incorporates international good practices in resettlement planning,
implementation, monitoring and reporting. The SOP-LAR has a specific provision which stipulates
that where a provision conflicts with the mandatory safeguard requirement of the Development
Partner, then the later will prevail.

10. The SOP-LAR was promulgated under Sub Decree No. 22 ANK/BK on 22 February
2018 and applies to all externally financed projects in the Kingdom of Cambodia. The GDR of the
Ministry of Economy and Finance (MEF) is responsible for providing interpretation, guidance and
clarification to users.

21 AllB’s Environmental and Social Framework- Environmental and Social
Standard 2 on Involuntary Resettlement

114, The AlIB ESF, 2024 sets out the requirements for all Bank supported operations to comply
with the Bank policies addressing environmental and social impacts, among other policies.? The
ESF includes three mandatory Environmental and Social Standards (ESSs) that detail the
requirements applicable to Bank clients on, respectively: Environment and Social Assessment
and Management (ESS 1), Land Acquisition and Involuntary Resettlement (ESS 2) and
Indigenous Peoples (ESS 3). As the NRRPCP-Il entered the project pipeline after the release of
AlIB's Environmental and Social Framework (ESF, 2024), the updated version applies. While the
2024 ESF introduced refinements related to climate financing and results-based lending, the core
provisions under Environmental and Social Standard 2 (ESS 2) on Land Acquisition and
Involuntary Resettlement remain unchanged from earlier versions. Therefore, this RPF remains
consistent in substance with the original, while incorporating improved clarity and alignment with
the latest ESF version.

12 Objective: The objectives of this ESS 2 are: (a) to avoid Involuntary Resettlement
wherever feasible; (b) to minimize Involuntary Resettlement by exploring Project alternatives; (c)
where avoidance of Involuntary Resettlement is not feasible, to enhance, or at least restore, the
livelihoods of all affected persons in real terms relative to pre-Project levels and to provide
resettlement assistance; (d) to understand and address gender-related risks and differential
impacts of Involuntary Resettlement; (e) to improve the overall socioeconomic status of the
affected poor and other vulnerable groups; and (f) to conceive and implement resettlement
activities as sustainable development programs, providing sufficient resources to enable the
persons affected by the Project to share in Project benefits.

13. Scope and application: The ESS 2 apply if the Project would or may involve Involuntary
Resettlement (including Involuntary Resettlement of the past or foreseeable future that the Bank
determines is directly linked to the Project).

14. Involuntary Resettlement refers to land acquisition, including restrictions on land use
rights and access to assets and natural resources that cause physical displacement (relocation,
loss of land or shelter), and /or economic displacement (loss of land or assets, or restrictions to
land use, assets and natural resources leading to loss of income sources or means of livelihood).

2 ttps://www.aiib.ora/en/policies-strategies/ download/environment-framework/AllB-Environmental-and-Social-
Framework ESF-June-2024.pdf
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Involuntary resettlement covers both these impacts and the processes to mitigate and
compensate these impacts. Resettlement is considered involuntary when affected persons or
communities do not have the right to refuse land acquisition or restrictions on land use that result
in physical or economic displacement.

15. Voluntary Land Transactions: ESS 2 does not apply to voluntarily, legally recorded
market transactions in which the executing agency demonstrates to the Bank’s satisfaction that
the seller has been given a genuine opportunity to retain the land and to refuse to sell is, is fully
informed about the subproject and the available choices regarding the land transaction and its
implications, including refusal to sell the land, and there is no evidence of any intimidation or
abuse of power in connection with the transaction. ESS 2 similarly does not apply to voluntary,
legally documented donations of land without payment of full compensation, where the Client
demonstrates to the Bank's satisfaction that: (i) the donor has been fully informed about the
Project and available choices regarding the land and their implications, including refusal to donate
the land, and has confirmed in writing their willingness to proceed with the donation; (ii) the
amount of land is minor and will not reduce the donor’s remaining land area below that which is
required to maintain the donor's livelihood at current levels; (iii) no household relocation is
involved; and (iv) the donor is expected to benefit directly from the Project. However, where any
of the above voluntary land transactions may result in the displacement of persons other than the
seller (or donor), who occupy, use or claim rights to the land in question, then ESS 2 does apply.

16. Planning: The required scope of Involuntary Resettlement planning must be determined
through a survey of land and assets, a full census of persons to be affected, an evaluation of
socioeconomic conditions specifically related to the risks and impacts of such displacement and
an identification of gender-differentiated sources of livelihoods, including informal ones. This
establishes the baseline information on assets, productive resources and status of livelihoods. It
should also include consideration of customary rights and collective or communal forms of land
tenure and take gender into account. If Indigenous Peoples are affected, the requirements of ESS
3 must also be followed. Any Involuntary Resettlement that the Bank determines was undertaken
in the past and is directly linked to the subproject must also be addressed.

17. Resettlement Planning Framework: A Resettlement Planning Framework (RPF) is
prepared when a Project may involve some involuntary resettlement but consist of a program or
series of activities whose details had not yet been identified at the time the Project was approved
by the Bank. In the case of this Project, and under exceptional circumstances, the AllB determined
that the environmental and social assessment of the identified Project activities could be
conducted using a phased approach as defined under the Environmental and Social Policy
Section E, Special Circumstances, as early as feasible during the development of the activities in
conformity with the RPF that is approved by the Bank.

18. Detailed Resettlement Plan: For any subproject for which involuntary resettlement is
identified as deemed significant, the Project is required to prepare a Detailed Resettlement Plan
(DRP) that take various forms depending on the nature of the displacement, but which will
elaborate on the affected person’s entitlement, income and livelihood restoration measures,
monitoring and reporting framework, budget and time-bound implementation schedule and
provisions for the GRM. It requires the conduct of a land and socio-economic survey and census
as early as feasible during the subproject preparation to establish clear cut-off dates for eligibility
and to prevent encroachment. If claims have been made by the affected persons that are currently
under administrative or legal review, procedures must be developed to address these situations.
Collect data must be disaggregated by gender and age and include information about vulnerable
groups if they are present within the subproject COIl. The DRP that is drafted must then be
disclosed in accordance with the provisions of ESS 1, Sections 19, Overview of Information on
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Environmental and social Disclosure through section 22, Language and Location of Information
Disclosed.

19. The DRP will supplement the broader coverage of social risks and impacts in the
environmental and social assessment and will provide specialized requirements to address the
specific issues associated with Involuntary resettlement, including (i) land acquisition; (ii) changes
in land use rights, including customary rights; (iii) physical and economic displacement; and (iv)
potential design adjustments that may reduce resettlement requirements.® The DRP will take into
consideration differentiated impacts of the involuntary Resettlement with respect to gender and
vulnerable groups. In some cases, with the Bank's prior approval, resettlement actions may be a
part of an overall community development plan, where the GDR makes special efforts to provide
people who are affected with appropriate benefits through such a plan. When displacement is
only economic, a livelihood restoration plan will be prepared. The DRP will also provide measures
to be taken in cases of disputes relating to compensation.

20. Abbreviated Resettlement Plan: The RP should be prepared in a manner that is
proportional to the extent and degree of the impacts. The degree of the impacts is determined by
(i) the scope of the physical and economic displacement; and (ii) the vulnerability of the persons
that will be affected by the subproject. More specifically, in cases where the impacts on the entire
affected population are minor, or fewer than 200 people are affected, the GDR may, with the prior
approval of the Bank, prepare an Abbreviated RP, covering such elements as the Bank may
specify. In this respect, impacts are considered minor if the AHs are not physical affected and
less than 10 percent of their productive assets are lost.

21. Consultations: Meaningful consultations (as described in ESS 1, Section 23, Meaningful
Consultation) must be carried out with persons to be affected by the subproject, host communities
and nongovernmental organizations, and their informed participation in the consultations
facilitated. All persons to be affected must be consulted on their rights within the resettlement
process, their entittements and resettlement options, and any further participation process.
Furthermore, they must be involved in planning, implementation, monitoring and evaluation of the
ARP/DRP. Measures must be put in place for meaningful participation in these consultations,
including appropriate meeting times, transport, childcare support, as well as convening of women-
only meetings when appropriate. Particular attention must be paid to the needs of people with
disabilities, vulnerable groups, especially those below the poverty line, the landless, the elderly,
women and children, Indigenous Peoples and those without legal title to land, and all measures
required must be taken for them to participate in the consultations.

22, Project level Grievance Redress Mechanism: A suitable Project level Grievance
Redress Mechanism (GRM) must be established to receive and facilitate the concerns of persons
affected by the subproject and inform them of its availability. The GRM should be scaled to the
risks and impacts of the Involuntary Resettlement. The GRM may utilize existing formal or informal
GRMs, provided that they are properly designed and implemented and are determined by the
Bank to be suitable for the Project, these may be supplemented, as needed, with project-specific
arrangements.

23. The GRM should be designed to address promptly affected persons’ concerns and
complaints, including gender-related concerns and gender-based violence, using an
understandable and transparent process that is gender sensitive, culturally appropriate and
readily accessible to all affected people. The GRM may take the form of customary dispute-

° For projects that may impose changes in land use that restrict access to resources in legally designated parks or
protected areas or other common property resources on which local people may depend for livelihood purposes, the
plan will establish a participatory process for determining appropriate restrictions on use and set out the mitigation
measures to address adverse impacts on livelihoods that may result from such restrictions.

L™
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settlement mechanisms, which may entail less reliance on written procedures and more use of
verbal reporting channels; in such cases, verbal reporting is complemented by written procedures
and will be fully documented by the GDR/MRD. Provisions should be included to protect
complainants from retaliation, grant them confidentiality and enable them to remain anonymous,
if requested.

24.  All reports relating to grievance redress and outcomes in accordance with the applicable
provisions of ESS 1, Sections 19, Overview of Environmental and Social Information Disclosure
through section 22, Language and Location of Environmental and Social Information Disclosed.
See also ESS 1, Section 47, Gender-based Violence (GBV) must be disclosed.

25. Social Support: The social and cultural institutions of persons affected by the Project and
their host population as part of the DRP must be supported. Where the risks and impacts of
Involuntary Resettlement are highly complex and sensitive, the implementation of a social
preparation phase should be considered to build the capacity of vulnerable groups to address
resettlement issues, consisting of consultation with APs and the host population before key
compensation and resettlement decisions are made. The cost of social preparation must be
included in the resettlement budget.

2.2 Gap Analysis: AllIB ESS 2 and SOP-LAR

26. The key requirements under ESS 2 and the corresponding provision in the SOP-LAR
demonstrating the consistencies between two with clarifications are shown in Table 1 below.

¥



(g A1oBajen) 00z UBY} SSI| JO JOUIW SI Y JO Jaquunu usym
paiedaid sI 4y pajelnaiqqy “syoedwi ayy jo Ayjeuoiodosd

Ayjeuoipodoly
(9)p pue Homalel 4
Buuuelq juswemessy (P

sdeg oN UO paseq SaUBA dyd JO SJUSju02 Jno s|jads 9/ eled ‘A UOIIBS e | UB|d JUSWI|aSaY pajeiaaiqge
() yum saidwoo ue|d Juswapiasay pajiejad A uoidas | (0)y ueld juswaesay ()
[(dua)
ue|d JuaWwaipasay pajiela] umouy si puel jo juswubie [enjoe
uaym pue [eaosdde joaloid Jaye uayepspun Sjuswainsesw
pajelsp  yim Ol %00L 'snsusd  %00L ‘SIS %001 e
sdeo oN ‘lencidde josloid o) Joud
uopjeledaud josfosd Bunnp uayeuspun (Q|) sso7 jo Auojuaiu| SUONIPUOD
pue snsuad %00} ‘(S3S) AoAing owwouoo] o1pog sjdwes e O|WOU0J8-01008 pUB  SNSU3D
|In} ‘s}josse pue pug| jo Aanns
Buluue|d Juswapasay “A pue A] uonsag | ybnoiyy adoosg -Buwuueld )y | 2
‘Pajgnop si 9|qelaunA pue Jood
10} abeyoed |eioueuly ay) ‘poddns pooyljan) o) g puB By Japun e
9 xipuaddy ‘xujepy Juswapiug
"dv @y} 0} Joaloid ayy
MMM:_N%M@n mmwn_MwMo:__mhh (g6) poddns |eioueuly Buipnjoul sasuejsisse |e1oads pue
m:oop,.__m mwz_éom.EmEm_zmmm; sjyauaq joaloud Bululino suonelapisuo) Buluue|d Juswsjesay e
ay jo uojjejuawajduwi (56-£5) @oue)sisse
pue Buuueld au; ‘JenemoH e | [euoiippe pue jooloid oy} woy syeuaq ‘uonusie [eadS e m_nmc_ﬁm:_.mcm._momm EmEmMn_w__w__.wwm
alqelauinA pue 1004 G6 eled “|A UOIJI9S/GG-£G Bikd (Al UOI}IDS EmEm.v_ﬁmmm 1 Ewc..h.m_mE_
‘wetboud Juswdojanap ‘splepuels Buinll isy) anoadwi o) sdnolb pue ‘sjgelsuinp ¥ Jood Jo
ajqeulejsns  Se  SaljAoe 3|qeiaulnA PUE 1004 3y} 0} sajiunpoddo pue 9oue)SISSE SPIN0Id e | SNJe)S OIWOoU02d 0100S anosdwi
JuaWaIasal jo uopeuawajduwi iz ‘[ona] 1oaloig-a.d 03 (dy) uosiad
10 uonuswW oyoads s|an9)| J0sloid-a1d Jsea) Je 0} POOYI|9AI| PaI0ISal 0) JY ISISSY e DBl0OE O POOUIBAI BI0ISal
ou s| alay) )deoxa sdeb oN e | @ZIWIUIW ‘B|EPIOAE JOU BI8UM PUE | PIOAY e | 10 8duByUS ‘B|qissod Jou ataym
saydiounid A8y "¢ eied "A| uoRoas | aziuiuly ‘Y| ploay -seAanoalqo | |
JusWd|Resay
sainses|y/des uo suonesylie]n | juswsalesay fiejunjoau] pue uonisinboy puet uo 4Os 994 ON

Atejunjoau| -z ss3 IV

suoneslLe|) pue uosuedwon Juawajasay Alejunjoau] pue uonisinboy pue uo dOs 293 pue z SS3 IV 1 elgel

ATNO 3ISN 1VIDI440 4



*SUI9OU0D
118y} SSaIppe pue IBay 0} $S8001d
uoneynsuo) ayy buunp pajonpuod
aq | sBunesw dnois pasnao4

"uoljeIo}Sal
pooyian Joy abexoed uonesusdwos |euonippe ybBnouy)
$32IN0S pOOoyYI|anl| pue snjejs liay} aaoidwi o) padojaasp aq
|m sjoedw asianpe ayj ajebijw 1o ploae 0} sainseaw pajabie)
‘JUBISSASSE 3U} JO S)NSaJ 3Y) Uo paseg "Way) uo sjoeduul |BID0S
9U} JO JUSWISSASSE By} JO} SISeq pawuojul aiow e apiaold [(Im
suosJad paoe|dsip jo sdnoib asay} Yjim SUOIJB}NSUCD asNoy auo
-0}-2u0 ay} Buunp passaidxe sulaouod ay1oads ay] ‘Ge Bled e

dnoug ajqesaujnp pue 1004 uo joedwy) *g ‘|A U0RISS

"uoljewIojul JUBAB[RS DY}
|le uiejdxa 0} ssao0.1d uoneynsuod ay) jo abejs yoea je papinoid
pue paledaid si jJapjoog uonewlou yo3loid v 0ZL/6LL Bled e

Juawajasay Jo Juawpedaq
jelauan ay} Ag papnioas  s19a0  Juswdojanag
Aunwwon Aq pajejjoe}  UORBYNSUOD  PaNURUOD
‘9IS JUSWBISSAY MaAU B 0} pPajedojal uaaq Sey dyv ] ©

wawAhed uopesuadwiod Jo JUSWSIUSBWWOD 0} IO ©

JoBRJJUOD B yBnoiy) apew si jayo pue

pauluwslep ale sabeyoed uonesuadwos [enplAlpul Jayy ©
suels

d¥a ay} jo uoneledaid ayj uaym |eaolddy joalold Jayy ©

ubisap
109loud ojur syndu yaas o) abejs uonesedald joalold ©

:suoIjeyNSU0D Jo sabe)js Jounsip ¢ aje aidy| e

SOSO PUE sajjlioyiny [B207] SAIUNWWOD ‘dy YIm
uoneynsuod |njbuiueaw no Auea oy st aaealqo ‘9zZL/pZL eled e
a.nsojasig

"SUOI}BYNSUOD
ul  uonedioiued s1dY} ainsud
pue pue| o} apy [eBa| noyym
asoy) pue sajdoad snousbipuj
‘uaip|iyo pue uawom ‘Ausple
ay} ‘sssjpue| ay} ‘sul Ausaod
ayl mojegq asoyy Ajeoadse
‘sdnosb ajqesau|na jo spasu ayy
0} uonuape Jenaiped Aed “ueid
juswapasal ay} Jo uolen|end
pue Buliojuow ‘uonejuswa|dui

‘Buiuued ul JuaWaA|oAUl J1BY)
ainsug ‘ssaooud uonedioied
Jayuny pue ‘suoido Juswapiasal
pue  sjuswapnua  ‘ssadsosd
Juswapasal ayy uiypm  sybu
119U} Uo pajoaye aq o} suosiad
I Yylm JNSUoD "SUolje}nsuod
ayy ul uonedioped
pawuojul  Jiayy olejjioe) pue
‘suonjeziueblio |ejuswuwianobuou
pue sapunwwos jsoy ‘afoid
ay} Aq pajeye aq 0} suosiad
ypum  suoneynsuod  |nybuluesw

Aseyunjoau) iz gs3 gy

sdes oN | uoneuuou] pue uonedidnied ‘uoneNSUCY AgNd “[IIA Uonag | o Auen ‘suoneynsuod (v | €
yiomawel
Buluueld Juswapiasay s,8|Y Se SWEeS SI YodIym jeuwlloy s pue
IOMBLWEI S JUSW[JJasay BY} SaquUosap Z/-0/ BIEd "A| UOIDSS e
FUEINE R EERY
sainsespy/des uo suopesyuels | juswepyessy Alejunjoau] pue uogisinboy pue uo 4os 293 ON

ATNO 3SN TVIDI440+«




sdeo) oN
(abenbue| Jawiyy ul paje|sue.) ale

2INSOJOSIP 1O} SJUBWINJ0P |[B) S|JEPUE)SISpUN aJe UOoljeLIoul

Jaylo pue NS eyl os abenbue Jawyy ul 2 gid 9yl e

(zz| eJed) abejs uoneynsuon
JuawAhed uonesuadwo) ay) 0} joud pue panoidde si 4yq 12Uy e

1zt
eled) abejs uone)nsuon Aaaing juawainsea|y pajielaq au}l je
d¥a au1 jo uonesedaud ayy 0} Joud sdy 0} paule|dxa sauljaping
8y} pue Japjoog uoheuwou| joafoid sy} Ui pasojosIp st NYD By e

*9|qissa20e
Aiipeas pue ojeudoidde
Aleanyno  ‘aajisuas  Japuab
‘usiedsuely  ‘a|gepuelsiapun
‘(g xipuaddy ® $9| eled) sainpasoid
ay} jo uoneoydde ayy ul Aousjsisuoo pue Aousiedsuel)
aInNsus 0} YO JO} SBUIBPINS JO 189S JBe3D B Sl aI8y| e

(261 e1ed) spno) [edioiunpy/eoUA0Id
ay} yoeoidde ued aysyay ‘paysies jou s| juedwod ay § e

(SS1/¥G) Bied) DHOd 2UlJe YO S! [9A97] [BULIO] n,g BYL

(551/0G | eled) juswa|pesay
Jo Juswpedaq |Blauas) ay} 1B WHO SI |9A7 |BWIOH puZ 34l e

(6%1/8%1 Bled] (j]9naT [BUWIOS s|) WSIUBYOSW [BULIO [3ADT]
JougsIg e sl 218y} 'aAj0Sal 0} 8|geun SI aunwiwod |Bo0| aI8yp) e

(gp| ered) 1suy ybnos si UOIIN|OS 9|GEIIWE UB SI9UM [9AS]
auUNWWo? |e20] 3y} je Wsiueyoaw Buiajos-La|qoid [euLojul Uy e

(op1L
pue Gp| eied) uoisioap Buipuig [euy ayj SeyeWw aapuwo ) siy | ‘wisiueyoaw oyloads joaloid ayy
Jaquiaw B SB QS paseq [eJ0] B JO aAljejuasaldal e sey pue Aq psjuswsiddns wsiueyossw
Joulanos) ayy Aq palieyo st sapiwiwo) ay| ‘meT uoneudoidxy aouenaub |ewlojul JO  |euwLO)
3y} yym SOUBpIOIOB Ul JJUINOIJ Ydea Ul paysijgelsa Bunsixa aziyn ‘sdy JO SUIB0UOD
uaaq sey (DHOd) 2P0 SSAIPaY SIUBASLIC) |BISUINOIH ¥ e | JO uonnjosal a3y}  ajey|ioe)

‘swisiueyoaw oyioads | pue  aAI9%a1 0}  wWsiueydaw
109l01d |BwW.IO) @24y} pUB |EW.IOUI [ED0] 9UO JO sasudwoo YD @y | @oueaaub ajgeyns e ysiqejs3
(IWHD) wsIuBYIB SSDIPY DIUBAILD "X UOIIIBG | "WSIUBYDD|N SSDIPOY 8oUBNSLD)

sdec) oN

juswaIesay

sainseapy/des uo suonesyue|n | juswaplesay AejunjoAu] pue uonisinbay puet uo 4dos 99y Kasuniontl) 2 5S3 €IV

AINO 35N TVIDI440%



01

"3)IS MauU 0} dy
JO JuswWapjasal jo Juswalinbal ou
s1 aJay} '1oalold au} JO 3SED AU} U]

g1V 2y} Jo |eacidde
pue mainal Joud 10} 44 9y} Jo ped
se paledalid si weiboid uonelojsal
awooul wugy-buo; e ‘uoneledad
|elos ay} jo ped sy ‘sdef oN

(gg1/9g) ElEd) sapuNWWOoD
Jsoy/|eso] ay) ypm ajeabajul pue jsnlpe o} saiiunwiwiod ayy
aziuebio pue aouejsisse wua} Buo| apincid 0} 9)IS JuBLWBesaY
yoea 0} paubisse s 40O wewdopeasq Aunwwo) Yy e

(€1 vseL
‘G/ eled) 19bpng juawaiesay 2y} ul papnjoul ale salis ay)
jo juswdojanap auy} Jo s1s02 ||y ‘(08 eled] (dV @2U} Jo sanissaoau
[BID0S puE |[Bin}nD }oaw 0}) sanijioe} Ajlunwwod jo uoisinoid
Buipnjour abejs Buuueld a8y} ul passpISUOD BB SIOE) | e

(62 e1EY)
SIJIOYINE [B20] PUB SBIJIUNWLIOI }SOY JO aouejdasoe s Jojoe)
Koy ay} yaiym Guowe pamojjo} ale sajdiounid Buipinb jo Jaquinu
e ‘Buios|as u| "dy 2y} UM UONE}NSUOD Ul Pajoa|as ale Sajs e

1S9)IS MU 0} SV JO JUaLWa|}}asal Jo ased u|

‘Jobpng
JuUsWaasal Ul }S00  apnjou|
'sdnosb sjgessuina Joj aseyd
uonesedasd |elo0S  JBpISUOD
/S2IUNWWOD }soy JIay) pue
dv JO suonnjsul [einjnd pue
|eos poddng ‘poddng |e1oos

gllv 40 Jojoalig
1099loi4 8y} yoeoidde ues 4y ayl

‘SUONEI|B}aI WOy
uonoajosd 1oy uoisinoid oyoads
ou si alay} jey) 1deoxa sdes oN

‘sapuaby Bunuawajdw/Bunnoax3y s,599 ay) pue Jauped
uawdojaaaq Bulpuny ay) Jo a)S gam ay} uo pasojosip ale
syodal asay) ‘pasojosip ale sjiejap [euosiad ou Ing (96Z Bled)
suodal (Buuojuow |eussixa pue [eussjul) ssalboud sejnbas ayy ul
papodal ale suoinjosal pue ‘paiaoal sjuiejdwos Josneis ay| e

‘pajoajoud ale Lay) jey) pue sjueure|dwod
jsuiebe suonjelelal ou aJB 218U} JBY} 2INSUS 0} SINUBAB
uSIDYNS SBY WSIUBYoaW aoueulanob uswusanob |eooj ayl e

(251 eIRd) SUNOD |edidUN|/BIOUIACI] @) J& Jins
B 9[l} 4V 2Jaym jdaoxa sjurejdwos jo Buissasouid pue juawabpo)
ay} 1o} sdy 2y} uo pains| sableyo Jo sa9) ou ale 2Byl e

(sonoeud psepue)s) eipoquien
ul ABWOISND SI SE dYy USWOM UM UOHE}NSU0D djeledas e
(eonoeud piepue)s)
d3a 2y} jo uonejuswaldwi pue uoneledald ayy o} Joud |9AI9)
lelouincid pue Jolsip ‘aunwwod je papiaoid st Buiuien AN e

spodal asojosip
‘pajsanbas Ji ‘snowduoue
urewsal pue suoljelelal
woly sjuejdwos 1091014

sainseapy/des uo suogesyuey

juswaiesay Aiejunjoau| pue uonisinbay puet uo 4os 293

juawapjesey
Aeyunjoau) iz 883 gV

ON

ATNO 3SN VD440

)



W

UIM  seyis  juswaasal

"UMO JIa} UO plepue)s w  Bumood  Jedoig s

lepwis  jo  Buisnoy  ysigese
0] 9|ge 8JE puE }S09 juawade|dal je (gL2 (puey
S]9SSE JO $S0| Jo} pajesuadwod ale | eied) 4y Yoea o} uaalb ale sybu diysiaumo |In4 °}s02 ou je Joud ayy o) pey 4y se
sHy Buisnoy jo aseo u| ‘sdeg) oN | papinoid si pueT ‘pajedo||e si Jo| uey} a1ow uay) ‘azis 1abie| pey Buoss se sybu - ainua)
dv J| ‘s19)dw G/ azis Jo jo|d pue| yym papiaoid si dy yoeg e | Jo Ajunoas ‘pajesolal J| e
(1) 0)
YZZ-91Z Bled ‘Q UOI}29S | :SIUBJSISSE Papaau 4y apinoid
qng:YX UOI}93S pue (g-2. Seled ‘D UONIIG QNS :A UOIIAG | "2oUBISISSY JusWwapIesay

(622 BlEd)
19loid ay} Jopun sanunuoddo uswdhojdwa o} sse00e Aol e

(seied awes) sweiboid ¢ ay} Jo yoea Japun papinoid ale s|ys
awabeuew |epueuly pue ssauisng pue s|ps juswdhojdwa
‘s|Iys Bulwiey pue yoojsanl ui oy swelboid Buiping Ayoede) e

{622 01 GZZ BYEL % (Q)
¥ 'GL| eied] peseg— ssauisng (1) pue ‘paseg— juswiodws (11)
‘paseqg-pueT (1) :papircid ale swelboid UoBIO)Sal POOYIBAI £ e

weibo1d Hoddng/uoneio}say pooyljaal] 13 Uol29g-qng Bulieys-jyauaq

ybnouy} senuanal |euonippe
‘swelboid Buiping  Ayoeded
(A1) ‘anea juswaoejdar  je

(g¢z Bl1Ey) JUBWEdSIp 210529 pied Juawled uoijesuadwo) e Uonesuadnos wdwoid () ‘snpen

sdeg oN [(e) vy Jaybiy Jo |enba Jo sjosse yim
(q) z4 511 eied] s@ainos Jayjo Aue pue ssauisng ‘Juawhojdwsa sjesse Jo juswaoeldal jdwoid
WwoJf |wodul Jo sso| — pajesuadwod §)s00 [euolisuel] e | (1) Js09 jeuonisuel) snid sanjea

(¢ 4611 pue /0| Bled) Juejnsuoo juspuadapul ue
Ag pauluajap 31090 Juawaoe|dal je pajesuadwoo s}asse Jso| ||y e

‘[(e) L 4 g1 1 eled] 1500 juawaoe|dai je uonesuadwod yseo

juswaoe|dal je uonesuadwod
yseo Jo qissod  assym
‘soibajens juawapasal paseq
-puel (1) ybnoiyy spooyiaAll

10 anjea aaonpold |enba jo pue| juswade|dal JO JUBWBIIUT e | BI0}SAY "UOIBIOISEY pooyllear] | 9
"(6zz/SET BIRd) HOddns |eloURUY [EUOHIPPE
yim papiroid dnols) ajgelaun pue Jood ay) Yim Juswajasay
2y} e dv 2yl ||e o} papiaoid ale swelbold Hoddng pooylon] e
juswepasay
sainseapy/des uo suonesyue|y | juawsapjasay Aiejunjoau] pue uonisinbay pue uo 4Os 294 ON

Kieyunjoau) :z ss3 gy

AINO 3SN V1214404



cl

sdeg) oN

[ (9% "4 'GL| esed] weiboid
Hoddns poouylaall Japun (00¥$) uelb yseo s|gnog ©

[(e) ¥ 4611 esed]
(9 X ployasnoy ayj ui uosiad 1ad g5'0/¢$) Hoddns awooul
JO syjuow g 0} Jusjeainba S92UBMO||Y [BUORISUBL| 3|gnog ©

:papinoid si aouejsisse [eloads/jeuoiyippe ‘siy}
ysidwoooe o] (/g eied) ajdiouud Buluueld Juswapasal £ay s
dnouib sjgelauinp pue 1ood Jo spiepuels Bulal jo juswanoidul]

‘swia)shs
uoinoajoud [e100s 0}
ss@00e Buipnjoul spiepuels
wnwiuiw jeuoneu jses| je
0} 3|gelauiny pue Jood Jo
Buiny Jo piepuels anoidw)

Buinr jo piepues

sdeg) oN

(812 BIEd) dV 2y} 0} }S0D OU JE ||y
‘pajonJIsuod osje si |ey Ayunwwod e ‘uonippe u| '0}e abeurelp
‘speols |eulajul ‘speol ssa200e ‘lamod ‘19)em ‘yjesy) SadIAIeS
pUE 21njonJiselul oiseq ||le yim papiaoid s a)Is Juswa|iasal ay |

'$92IA8S AJlunwio) pue ainjonigseyu) 1A (i)

(0t£z-5zz BlRd) 9IS Juawapasal ay) jo Ajwixoid ayj ul s|qejene
saijunpoddo juswAodwa ayl yum payojew si siyy ‘Buiuien
s|s Juawhojdwa Jo “Bulues s|pys snjd pooyiaall ysljqeisa
-2l 0} sjelb ysen |eads ‘sweibolqd poddng poouylaar]

(¥zz-z2e Bied) 4V aU) 0} }S02 OU }B JUSWUIBADS)
oy} Aq Jow $3500 Juawdojanap pue| ||y ‘20uBsISsSY Juawdojaaag

aouemo||y Hodsuel| snid (y4 G| | BIRd) 90UBMO|IY
|jeuomisuel] se papiaoid juelb yses -upoddng |euonisuel |

‘ainjonu}s |eanljod pue [2100s AJUNWWOD |B20]) SUNLULLOD pue
abejjia ey} Jo ped sewo2aq JI ‘paysiigelsa sl a)is JusWajpesal
ay} aouQ (62 Bied) 2)IS 40 UOI|SS 0} Joud sS4y Jo dduejdaade
UO PIJNSU0D BJE SIUOYINE |EDO0| PUB S3JIUNWWOD JSOH

(6. eied)
saunpoddo yuswdhojdwa 0y Ajwixoid Buidasy pajosjas si a)g

‘Buisnoy Jayaq 1o Jejiwis ysijqeisa
-21 0} uoljesuadwoD [BIDUBUY JUSIDIYNS B0UDH "S}OSSE 18YJ0 pue
asnoy ‘pue| ay} jo }s09o juawaoeldas yum papiaold si dy yoeg

@

$221A9S AUNWIWOD

pue aInjonujseyul  IAID

‘sajjlunyoddo

juswAojdwa
Jo Bujuieny 'sanjioey) Ipalo
‘aouelsisse juawdojansp
pue| se yons
aoue)sissy Juawdonag e

pue ‘poddng |euoijisues] e

‘saluNWLLIoD
10y o uoneiBajul
JILIOUOD® puB  |BI00S e

pue ‘sajiunpoddo
uononpouidpuawioldwa
0] ssa20e  9|gqesedwod

()

()

sainseajy/des uo suonesyue|)

juaweapiesay AlejunjoAuj pue uonisinbay puet uo 4Os 994

juswafjlesay
Aieyunjoau| :z ss3 Al

ON

ATINO 3SN VIDIF40 4



€l

(19-65 Bied) peounouue pue paysijqeiss Ayliqibie Joj 81ea-HO
-inD pue abejs Apmis Ajpqises) je Aliea Alan palleo sl snsua) e

sseo0.d UOE)NSUOD By} jo sabejs |je je papn|oul aie A3y e

papinoid ale syuelb ysed yym aoue)sISSE [BUOlippe
|eoads ‘ajqesauinp g Jood aze Aauy J| ‘(4 gL eled} pue| 1o}

Apaibre
10} 9)Ep-JO-IND pue SNsSua) e

ssaooud
uojeynNsucd Ul Spnjoul e

sdes) oN 1daoxa sjasse [|e Jo ss0| Joy uonesuadwod 1oy a|qibie aie Ayl e
(xmepy uawapuy
pajiejaq '9 xipuaddy aag) pue| sy 0} sjybu o a1 Jo sisploy sjasse puej-uou
pue siaumo B3| se aouejsISse Juawajasal awes ayljeb Aoy e | Jo sso| Joj uopesuadwo) e
[(m) 90| eied] uonesuadwod 1oy 3|qibia ‘90UBISISSE JusWsllasay
aJe (sJa1dnooo |ebaj)l) pue| o} sybL 10 S} [BWIO) OU UM dy e | dA120a1 pue o) 9|qibig e
s)ybry
uonesuadwon °JIA uonoas | [eba] Jo SapIL INOYIM suosiad | 6
Buisnoy ajenbape
'spJepue)s Jejiwis jo Buisnoy annboe o} ajge ale Aay} aouay % wmm@uum SIRERIoUE
pue 20ud joyiewauawaoe|dal e pajesuadwos ase Buisnoy pue wﬂmoo%_m ®l ucmum_wwmuumw
puej jo sso7 "aoud s|gepioye Je s|qe|ieae s| buisnoy sjenbapy e pe— cmE:. u e
“awoaul
sdeg oN ajenbape ysijqejss o) papinoid si weiboid poddns pooyiaar] e
‘eale joalold
ay) ui s)sixa weiboud i UoISS30UOYD puBT [BID0S S JUSWUIBAOD
2y} Jspun }S0D Ou JB pue| ypm apiaosd 8q uBD SSI|puEe e
P ‘2WooU| JO 92IN0S
OON ysijgeyse-al 0} elb yseo |euonippe pue weiboid poddns S ———
pooyijaAl] Aq paiuedwoooe si siy] "1s02 juawaoe|dal je papiroid R P e o hw &
sdea o s uoiesuadwod ysed ‘s|gejleAB Jou S| pue| juswsoe|dal P m_ mu,mm .wmw.__n um._% =
OON J| ‘pepinaid si Ayoeded sanonpoud [enba yim pue jJuswaseday e o el ¥ B
‘wia)sAs uoijosjold [e100S |euoljeu
By} 0} ssaooe aney Ajiwey 1004 | Yoea pue uolen aul
SSOIOE pied 1004 (J] pPanss! aie 9|geiaujnp pue Jood Iy ©
jJuswdIesay
salnsea|y/des uo suonesyue]n | juawaplesay AlejunjoAu] pue uonisinboy pueT uo 4OsS 29Y ON

Kiejunjoau) :Z ss3 gllV

ATNO 3SN TVIDIH440«



14

(zcz BlEd W UOIO8S gNg *|X UONDaS) spaadold Ueo| Wwolj
JOU puB JUBWUIdA0S) 8y} Ag pasueul AjaJjua sl Y| Jo1sooay] e

[0} eied (yuowspnasay

siseq

e Jo juswiedsq |essuen) @ uonPes gnsg || uondeg] auoje-puels uo juswsajdwi
O ON Hao Aqg siseq auoje-puejs uo pajuawajdwi si joedw | 8yl e | ‘sjoedwi | jueoyiubis 104 e
[z8
pue L8 seied (uoneisedaid 39bpng) g uonoeg gns "A uonseg]
Sjyauaq pue $)S09
102foud ay) ul Juswapasal
‘PaIOpISUOD BJE JUSWS|IISSAL JO SISO |INfpuB ||y e | JO  $JS00 [N} apnjpu| e
"100loid ay; jo yed 12lold ayy jo ued
se pajuaws|dwi pue siseq josfoidgnsgoalold uo pauueld st Y| e | SB Y| aIndexa pue ubissg e
uoneyuawadwy | ||
(czZ| eied) pesojosip jou ale
Aoeaud Jay/siy asiwoldwod Jeyl 4y [ENpPIAIpUI 34} JO UOIeLUIoul
BANJISUSS JBYJ0 PUE UOIEN}IS DIWLIOUOID O100S 'S|IBjop [BUOSIod e
(2Z1L-611 BIBd) "Ssa00id aoe|d a|qIssa00e
e uole)nsuog au} jo sabejs ¢ sy} ||e Je saijuoyNe |e30] 8y} pue ue je ‘'sdy 0} 8|gepuejsispun
O ON d¥ 2y} 0] pangusip pue abenbue| Jawiyy Ul 193009 uoewIoU| abenbue pue wio4 e
108lo14 ayy ybnouyy pasojosip sI uonewoul oyioads ‘uolippe Uup e
‘(3|9B L pPUB Q| | BIRd) SBIIUNWWOD 'ss2004d UOKB)NSUOD
|e20] pue sdy 0} ssadoe Asea Joy (abenbue| Jawyy ul) saooO J0 uoneswnoop Buipnjou
aunwiwog [B20| Ul pajsod ‘ysibug ul says gem (g||y) Jeuned ‘4dd pue sajepdn ‘sue|d
juawdojanaq pue Aouaby Bunuawsidw| ayj uo pajsod ale (4y) JuUsWapIesay |eul4  ‘sueld
dd¥ pue (d-an) seepdn '(dya) do [euld (ddd) sdd Bep IV e | Juswapesay yeiq asojosig e
alnsojasig
uonewoju] pue uonedidiied ‘uoie}NSUO Ajqnd °IlIA UonRIag "2INs0[9sIq uonewUou| [ QL
‘panjosal
S| Japew auyy mun jsfoid sy M3IABI
Japun paJinboe aq |im mainai [eba) mainal [eba] Jo aaessiuILIpE [ebs; 10  aAnesSIUIWpE
Jo 2Ajesisiulpe Japun pue| ON | Jopun pue] ou 20noesd Ul ‘laAemoH ‘suolsinoid oyiads oN e | Jspun  swie|)  Bunsixg e
sainseajy/des uo suonesyue|n | juswapnasay Aiejunjoauj pue uogisinbay pue uo 4OSs 294 Juaiusmoessd ON

Asejunjonu iz ss3 Gllv

ATNO 3SN TVIDIHH0«

%



Sl

S9)ISgam
N2y} ur ansopsip 1oy adn
pue gy 0} suodas Buuojuow
Ajlenuue-iwas jwgns pue
aledasd M Hyao sy ‘Alessadau
SaW093q SIY) JI ‘J1anamoH yoslolg
siy} ul pabesiaua S| juawalesal
fiejunjonul ON ‘sjoedwi
[EI00S pUE [BJUBWUOIAUR 1O} 0

‘uonajdwon
0} |enosdde 4y woly syjuow g A1ana pasojosip ale spoday e

(652 Bled) Bunojuow |euiaixa

spoday ay} asopsiq e

spadx3 Aq saanoalgo pue
Buiny jo piepue)s uo sjoeduw

Aiejunjoau) :z ss3 gl

KioBajen payisseo si joafosd siyy | Jno Aues o} paynuoas si Aped payy e se (QWI) ueynsuoD ‘sawooInNo Juswaasal
|enpiaipu] padx3 jwli4 padx3 yuoneziuebio Buuojiuopy [eusalx3 e | ssasse pue Jojuop e
‘sdeg oN Bunuoday pue Buuiojiuop *|IX uonoas Buuoyuop | 1
sdeo) oN uoneuawajdw joaloid -uonejuawajdwi joaloid
noybnouyy (Buuojuopy [eussxgy) uoneziuebiy Buuoyuopy noybnoiyy ueid Juawajpasal
jewax3 pue (Buuojuopy [euws) HAD Ag N0 palles ay} Jjo  uonejusws|dwi
sI S4YAN/Ssdya 2y} Jo uonejuswsaldwi ay} jo uoisiniedns ayl e | ayy  asiadns Ajesol) e
Buiaoday pue Buuojuop ‘JIIX UonIg ‘uoisintadng | €1
(162 eied) aon0u
3y} Jo 3ouenss| ay} Jo SABp OF UIYUM puB| Sy} 3jedeA 0} panss! —— Lcmswmmﬁwu
aq ||!™ 221j0u e ‘uofesuadwod Joj JuswAed Jo uonadwod Jayy e piom ST o
sdeg oN (gez eied) Jjuswaesal Jayjo apiaosd
uoneoso|al pue uolisinboe pue| 03 Joud pied ag jsnw saouemo|e pue uonesuadwon Aed e
le jo jawdhed |ny pue uopesuadwos jo juswhed |n4 e ESVETEN U=
sjuawied pue sjuswasingsiq jebpng ‘X uonosas | pue uonesuadwo) | 2L
sainsespy/des uo suonesye]d | juswaplesay Aiejunjoau| pue uonisinbay pue uo 4os 293 Aasienosoy ON

ATNO 3SN TVIDI440«




*OFFICIAL USE ONLY

3 PRINCIPLES AND OBJECTIVES

27. The key principle guiding this RPF is that all AHs must maintain or improve their pre-
project living standards. No land acquisition is anticipated for the Project for the road rehabilitation
component and hence it is likely that there will be no need for the preparation of any ARP. But if
land acquisition and involuntary resettlement are required by the Project - the planning,
implementation and monitoring shall follow the principles, requirements and procedures set-out
in this RPF.

28. The MRD will undertake the process for voluntary donation and document the process
following the guidance provided in this RPF and the AHs will have the right to refuse the donation.

29. However, in exceptional circumstances, when there is a need for additional acquisition of
land, then GDR will carry out an expropriation following the procedures described in this RPF.

3.1 Principles and Requirements on Voluntary Donation

30.  Voluntary land donation shall follow the following key principles (i) the donor has been fully
informed about the Project and available choices regarding the land and their implications,
including refusal to donate the land, and has confirmed in writing their willingness to proceed with
the donation; (ii) the amount of land donated shall be minor (not more than 10% of the land
holdings of the donor will be donated to the project) in nature, and must not reduce the donor's
remaining land area below that which is required to maintain the donor’s livelihood at current
levels (iii) voluntary donation shall not result in physical relocation of the households; and (iv) the
donor is expected to benefit directly from the Project. Meaningful consultation and proper due
diligence will be carried out to ensure that the donors are fully informed and are willing and not
coerced in any way to donate the land.

31. The principles that will guide the process of voluntary donations are further elaborated
below:

(i) Detailed design should select alignments that avoid or otherwise minimize,
impacts on land, structures and other fixed assets.

(i)  Where land is required, carry out meaningful consultation with potentially AHs
and the community in a free and friendly manner to ascertain their willingness to
make voluntary contribution by donating their land. The AHs must be fully
informed that by voluntarily donating, there is no monetary compensation;
however, if they are not willing to donate, they are entitled to compensation under
the RPF provisions, and this entitlement will be clearly explained to them during
the consultation.

(iii) In case negotiations for voluntary land donation fail, eminent domain or other
powers of the state will not be used.

(iv) The donated land must be: (i) minor in nature, i.e., not more than 10% of the total
private landholding; (ii) directly linked to the benefits received by the affected
people or donors from the project (e.g., road improvement, enhanced access);
and (iii) not reduce the donor’s remaining landholding below the minimum area
required to maintain their livelihood at current levels.

(v) No physical or economic displacement of AH is involved except for minor shift
back of secondary structures at same location and restored to pre-existing
condition under the civil works subproject budget.

16



32.

*OFFICIAL USE ONLY

(vi) Ensure that no fees for the transfer of the ownership of the land are paid by the
donating AH and that any fees or taxes incurred are covered by MRD.

(vii) No voluntary donation shall be accepted by the Project from any vulnerable
households.

(viii) Any voluntary donation will be confirmed through verbal consultations and written
record and verified by an independent third party®.

(ix) Ensure that the process is clearly documented by MRD and the documents
submitted to the AlIB, where requested.

(x) Adequate local level project specific grievance redress mechanism (GRM) is in
place at the Commune and Provincial level.

(xi) The affected structures, including fruit-trees, will be compensated for, unless the
affected households are willing to donate the affected structures and trees.

(xii) The project benefits will realistically offset the size of the donated land and
assets.

(xiii) In case there are ineligible donors identified or refusal to donate from the affected
landowners, alternative technical design should also be considered to avoid the
impacts to the non-negotiated affected land.

3.2 Process for Voluntary Donation

Since the road rehabilitation will be undertaken within the ROW no land will be required

for the main carriageway. However, in the improvements on the drainage and climate proofing
works, some of the AHs could suffer minor impacts— such as cutting back driveways, extended
roofs/eaves or trimming of fruit trees. Since they are also the biggest beneficiaries who will be
living along an improved road, MRD experienced in rehabilitating thousands of kilometres of rural
road shows that the local communities and households voluntarily donate the affected asset
without seeking any compensation.

33.

The process of voluntary land donation will be as follows:

A. Screening. Once road sections are defined, MRD will conduct land acquisition
screening (see Annex 1) to see if there are any assets in the COI that may be impacted.
If the land fulfils the criteria and aforementioned principles (Para.36 above) that is donated,
there will be no impact on reducing the pre-project living standard and livelihood of the
donor (s), the next step will be to conduct consultation with the AHs and the community.

B. Consultation Meeting with the Community and Affected Households. The
MRD will conduct consultation meeting with the community and AHs. The Commune and
Village Council/Authorities will facilitate the consultation process. At this stage, MRD will
provide the community and the AHs with the information about the Project, entitlement
matrix (confirm that AHs are eligible to compensation if they are not willing to donate
following the entitlements in the Matrix), GRM and others. A project information booklet in
local language will be distributed in the meeting.

e Introduce and explain the concept and principles of voluntary land donation.

e |dentify the potential donors and explain the purpose of the meeting is to seek feedback on
voluntary land donation.

4 Independent third party are those entities or experts that are not involved in day-to-day operations of the Project.
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e Affected households are explained that, if they are not willing to donate the affected land, they
shall be compensated following the provided entitlements.

e The meeting shall be adequately documented to include the list of participants and their
signature, preparation of minutes of meeting, pictures, and video.

C. Meaningful Consultation with Potential Donors. Inform the potential donors of
the conditions for voluntary land donation (no monetary compensation and all taxes for
land transfer paid by MRD) and the choices available to them. Inform them that refusal is
an option and they shall be compensated following the provided entitlements.

D. Obtain written agreement. If they agree, they will need to confirm in writing,
through a memorandum of understanding, their willingness to proceed with the donation.
A written confirmation of voluntary donation will be documented through the MOU to be
issued and signed by the landowners and the MRD and will be verified by the Independent
Third Party. Evidence shall be collected/analysed, and confirmation shall be documented
on that the donation does not affect income and/or livelihoods/living conditions of the
households.

E. Transfer of title. Transfer of title for donated portion of land, if applicable. All cost
related to the transfer of the donated land will be borne by the Project. A copy of proof of
the ownership shall be obtained by MRD PMU or PIU to ensure legal possession of the
land. In cases where land has no clear ownership or titles and no proof of ownership, a
committee of reputable representatives including chief of commune, known elderly of the
village, PIU member should be established to help in the verification of the concerned
landowner in the land being considered.

MRD will be responsible for carefully documenting the voluntarily donation process and

compiling a report which will be submitted to the AlIB on a semi-annual basis, and which will
include:

35.

e Project name and location.
e Description of the road section, the Corridor of Impact (COIl) and the extent of impacts on assets

e Description of consultation activities that took place to inform people of the project and their
rights to compensation and donation.

e List of voluntarily asset contribution and names of donors.
e Minutes of the consultation meeting (s);
e Copies of the signed willingness to donate forms (see Annex 2).

e In addition, local authorities, in coordination with MRD, will facilitate the update of land
ownership records or land certificates for households that have donated land. This process will
be completed within 6 months from the donation and will be free of charge to the affected
households. However, if the donated portion falls entirely within the existing Right of Way
(ROW), no land title adjustment will be made, as such land is already considered public
domain and not registered under private ownership.

The GDR will not be involved in the voluntary land donation process. Voluntary land

donation will be the sole responsibility of MRD.

36.

33 Process for Land Acquisition
If the survey of the road sections or detailed engineering designs (DED) shows that there

will be a need for land acquisition and resettlement, the MRD will inform GDR after the completion
of the survey. Where the impacts on the entire affected population are minor, or fewer than 200
people are affected, the GDR may, with the prior approval of the Bank, prepare an ARP covering
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such elements as the Bank may specify. Impacts are considered “minor” if the AHs are not
physically affected and less than 10 percent of their productive assets are lost. However, if the IR
impacts are deemed to be significant, GDR will prepare a DRP and submit to AlIB for clearance.

37.

38.

3.3.1 Principles and Objectives on Land Acquisition and Resettlement
Specific principles that will guide the process of land acquisition and resettlement include:

Avoid involuntary resettlement or, when unavoidable, minimize involuntary resettlement
by exploring project design alternatives and prepare a timebound Resettlement Plan.

Mitigate unavoidable adverse social and economic impacts from land acquisition or
restrictions on land use by: (a) providing timely compensation for loss of assets at
replacement cost; and (b) assisting affected persons (APs) in their efforts to improve, or
at least restore, their livelihoods and living standards, in real terms, to pre-project levels.

Improve living conditions of poor or vulnerable persons who are physically and
economically affected to at least the national minimum standards including access to
social protection systems. Provide legal and affordable access to land and resources.

Non-titled APs will be provided livelihood allowance and will be fully compensated at
replacement cost on assets other than land.

Legalizable APs will be legalized and fully compensated at replacement cost for land
losses.

Conceive and execute resettlement activities as sustainable development programs,
providing sufficient investment resources to APs to benefit directly from the project, as the
nature of the project may warrant.

Ensure that resettlement activities are planned and implemented with appropriate
disclosure of information, meaningful consultation, and the informed participation of those
affected.

Ensure conduct of meaningful consultations with APs on social impact assessment,
entitlements, disclosure of resettlement information to APs, and participation of APs in
planning and implementing subprojects. The social impact assessment and Resettlement
Plan will be disclosed to the APs in the local language; and

Establish a grievance redress mechanism for APs and stakeholders to address grievances
and concerns.

3.4 Eligibility Criteria
All AHs who have assets in the COI before the cut-off date (COD) will be eligible for

compensation, regardless of their legal status.® Eligibility will be determined with regards to the
COD, which will be the last day of conducting census with the community during the DMS. The
announcement of the consultation meetings will be posted on Commune/Sangkat/public boards.
Those who encroach into/or occupy the subproject area after the COD will not be eligible for any
compensation or any other assistance. This is aligned with the SOP-LAR and AllB’s ESS2.

3 With formal legal rights to land or assets; without formal legal rights but with recognized or recognizable claim under
national law; with no recognizable legal right or claim to land or assets they occupy and use.
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3.5 Resettlement Process: Step by Step

39. In line with requirements in ESS 2, the Project will adopt a mitigation hierarchy which will:
a) Adjust engineering designs to anticipate and avoid land acquisition impacts.
b) Where avoidance is not possible, minimize or reduce land acquisition impacts.

c) Inform stakeholders of their right to compensation as described in the Entitlement
Matrix in this RPF.

d) Carry out the land acquisition through Expropriation described in this RPF.

e) Pay compensation to the AHs before civil works take place, with appropriate disclosure
of information and available grievance mechanism.

3.5.1 Land Acquisition

40. Once the specific MRD-implemented road sections are identified and MRD has
undertaken screening (see Annex 1), if it is found that involuntary land acquisition will be
necessary (because people do not agree to voluntarily donate, because conditions of voluntary
donations do not apply and/or because the road is realigned or widened and further impacts are
anticipated), MRD will inform GDR in writing and provide the COIl and DED. As far as possible,
the MRD will complete the survey for all road sections grouped under one contract package as
this will speed up the process of land acquisition and implementation of the Project. GDR will
conduct DMS as soon as it is notified by the MRD and when the COI/DED are received.

41. GDR with the assistance of MRD will carry out census and survey of the affected assets
and the extent of land acquisition impacts. The GDR and MRD will conduct the consultation
meeting with the community and the AHs prior to the DMS

42. Following the consultation meeting, GDR will plan the schedule for conducting the DMS
and the Replacement Cost Study (RCS) and inform the commune and village authorities in
advance through the PRSC-WG at the province level.

3.6 Cut-off Dates (CODs)

43. COD will be set as the date of the completion of the census. This will be announced in
the consultation meeting prior to the DMS and included in the updated PIB and recorded in the
minutes of the consultation meeting.

3.7 Detailed Measurement Survey

44. A detailed measurement survey (DMS) including the socio-economic survey, which
compiles the census, household socioeconomic data and inventory of loss (IOL) information, will
be conducted by GDR, with support from MRD, after the completion of DED and demarcation of
land to develop the inventory of resettlement impacts on AHs, assets and business. The AHs will
be informed through the Commune and/or Village authorities in advance of the schedule for
undertaking the DMS.

45, The measurement of the land, structures and other productive assets of each AP (100%)
is carried out during the DMS which is the basis to determine the compensation package. The
measurement is carried out with the full involvement of the AP to avoid any disputes on incorrect
measurements or calculations and under payment of compensation. The DMS Team will install
pegs or markers for the demarcation of the affected land in the presence of the AP and carry out
the calculation of the area of the land and other assets that will be lost. The land is also classified
based on actual land use.
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46. The key tasks undertaken for the preparation of an DRP Plan are shown below:

Table 3: Key Tasks by GDR on Detailed Resettlement Plan Preparation

Task Requirement
Institutional e Establishment of the IRC and IRC-WG.
Arrangements. e Establishment of the PRSC and Provincial Resettlement Sub-Committee
Working Group (PRSC-WG).
Detailed e Demarcation of Land and DMS (100% socio-economic survey, 100% IOL and
Measurement Survey Full Census through DMS Questionnaire).
(DMS)
Gender e Gather gender information.

Prepare plan for provision of social support, services, employment, and means
of subsistence for income support for women headed households.

Poor and Vulnerable | ® Analyse the data based on DMS and ID Poor Cards.

Groups. e Determine the different categories and eligibility to receive additional
assistance package.

e Finalize the additional assistance package.

Replacement Cost | @ Hire external expert to carry out RCS to determine the prevailing market rates
Study (RCS) for replacing loss assets. The methods of valuing the affected assets and the
calculation of the compensation for each eligible AP will be all full replacement
cost in line with ESS2 of the AlIB's ESF.

Compensation e Update the RPF Entittement Matrix to show the full and complete
Package compensation package that will be made available to the AHs.

Livelihood  Support | @ Prepare Plan for Livelihood Support Program if required for permanent loss of
Plan (if applicable) sources of livelihood in consultation with AHs.

Grievance Redress | ¢ Operationalize the GRM at Provincial level

Mechanism (GRM) e Outline the procedures for handling complaints in line with SOP, provide
details during the consultation process and ensure it is readily accessible and
useful to the AHs.

Consultation e Meaningful consultation based on AlIB ESS2, and definitions described in this
RPF, with AHs at commune level to inform about the overall entitlements and
method of computation of compensation and the GRM procedures, to seek
their feedback of the resettiement process.

e Meaningful consultation with AHs eligible for relocation on the Resettlement
Sites (if applicable) at communel/village level as per guidelines above.

e House to house consultation to confirm measurement surveys during DMS.
Consultations on compensation rates prior to signing of contracts.

Monitoring and | ¢ Arrangements, roles, and responsibilities for monitoring and reporting of the
Reporting implementation of DRP; and the reporting requirements.
e Scope of internal monitoring.
Formulation of | @ Prepare estimates on land acquisition by GDR.
Budget
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3.8 Replacement Cost Study and Asset Valuation

47. In parallel with the conduct of DMS, a Replacement Cost Study (RCS) will be undertaken
by an independent consultant. The RCS is the method of valuation of assets at full replacement
cost® yielding compensation sufficient to replace assets, plus necessary transaction costs
associated with asset replacement. Transaction costs include administrative charges, registration
or title fees, and any similar costs imposed on AH.

48.  The independent RCS consultant (individual or firm) will be recruited by the GDR. The
RCS will consider, in addition to lost fixed assets others, the type of trees and maturity of the
trees; the type of materials, their quality and local market value; the costs to transport materials,
etc. based on local conditions. The compensation amount for loss of assets for each AH is
calculated based on the DMS of the affected assets in the |OL and applying the unit costs from
the RCS report to their measurements to arrive at the replacement costs of the affected assets.

49. Cash compensation based on the principles of replacement cost will be provided to AHs
losing structures, or parts of structures, such as kiosks, roofs, concrete payments, fences or
houses.

50. The following procedures will be applied to determine the replacement costs of affected
assets:

a) Forreplacement costs of land, the valuation will be based on actual current market
prices that reflect recent land sales in the area, or, in the absence of such recent
sales, based on recent sales in comparable locations with comparable attributes,
fees and taxes or in the absence of such sales, based on productive value.

b) Forreplacement costs of structures, valuation will be based on actual current market
prices, as per agreed RCS, for materials, transportation and labor without
depreciation or deduction for salvaged building materials.

c) For costs of the crops and trees, valuation will be based on interviews which will be
conducted with owners, market vendors and seedling suppliers to determine the
current selling farm gate price of fruits or crops in the area and compensated
accordingly to the formula as shown in the entitlement matrix. The RCS will collect
data from statistics offices on average yields per type of crop and/or tree identified
during the DMS.

51.  The IOL and the measurements will be recorded and signed by the IRC-WG and the AH
and witnessed by the Commune/Village Official, normally the Chief.

3.9 Compensation and Other Resettlement Assistance

52.  Inaddition to the compensation for loss of assets, compensation is paid for loss of income
from use of land, businesses, employment and other income sources; transportation allowances;
subsistence allowances during the transition period; and income/livelihood restoration programs.
For the Poor and Vulnerable in addition to the above, a special assistance package is
provided under which the cash grant for subsistence allowances and livelihood restoration
program are doubled.

53. Fruit trees, other productive trees, and crops will be fully compensated as per principles
of replacement cost. As much as possible, AHs will be allowed to harvest crops before acquisition.

6 Full replacement cost estimation will include fair market value, transaction costs, interests accrued, transitional and
restoration cost, and other additional costs.
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54, Businesses affected by land acquisition will be compensated for loss of income as well as
transport allowances where relevant.

b5. For AH losing income during the transition period, allowances will be provided, and
livelihood restoration programs will be provided for AHs who permanently lose their source of
livelihoods.

3.10 Vulnerable Groups

56. Vulnerable persons are categorized as: (i) households living below the poverty rate as
established by the RGC; (ii) elderly people headed households with no means of support; (iii)
female headed households with dependents living below the poverty rate; (iv) disabled headed
households, and (v) indigenous peoples (who often have traditional land rights but no formal
titles).

3.11 Livelihood Restoration Program

57. The APs who permanently lose their source of livelihood due to involuntary land
acquisition by the Project will be provided with support to re-establish means of their livelihood.
This may be either in the form of cash grants for them to seek new or upgrade their skills or
through an income support program (land based, employment base, or business based)
depending on the choice of the APs.

58. Land-based livelihood restoration program. This program includes (i) access to other
land-based sources of income, like vegetable gardening, fruit trees and livestock if alternative
affordable agricultural land is available. The Project will not provide the land except in the case of
land for land swap (in case provincial social land concession is available for the project AHs). AHs
will need to acquire the land at their own costs. Specifically, designed skills training in farming
and livestock will be provided to the APs; and (ii) financial support in the form of a lump sum cash
grant of $200 to assist in re-establishing the livelihood.

59. In case no alternative agricultural land is available, these APs will be offered the option to
participate either in the employment or business-based livelihood restoration program.

60. Employment-based livelihood restoration program. This program includes:

(i) Provision of employment skills training. A survey of the employment opportunities
in the proximity of the relocation sites will be conducted as part of the preparation
of the DRP which will be analysed to determine the types of jobs available, and the
skills set requirements. The training program would be developed to help build
these skills set for the AHs. In lieu of skill training provided under the project, a
cash grant for AHs to pursue skills training of their choice elsewhere may be offered
when there are insufficient numbers of AHs who lose their employment.

(i) Financial support in the form of a cash grant equivalent to 3 months of income
based on the official poverty rate prescribed by the government to support the
affected person during the training period.

(iii) Access to temporary job opportunities at the construction site, at the office, or other
places that may be available under the Project. The contractor will be requested
by PMU to implement preferential hiring vulnerable AHs for non-skilled labour
during civil works.

61. Business-based livelihood restoration program. This program includes (i) provision of
business skills training focusing on micro or home-based businesses; and (ii) financial support in
the form of a lump sum cash grant of $200 to assist in starting or re-establishing micro or home-
based businesses.
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62. Special Support Measures for Poor and Vulnerable Groups. In case of permanent loss
of livelihood sources due to physical relocation, the Project will coordinate with GDR to ensure
that APs who are classified as poor and vulnerable—such as those holding valid ID Poor Cards—
receive additional assistance in accordance with the RGC's SOP on LAR. Such support may
include: (i) priority access to employment opportunities under the Project; and (ii) double the
financial support rate offered in the three different livelihood programs. These support measures
will be included in the ARP/DRP, subject to verification and approval by GDR and IRC-WG and
implemented accordingly.

4 INSTITUTIONAL ARRANGEMENT

63.  The responsibility for the implementation of this RPF rests primarily with the MRD for
voluntary donations who are the Executing Agency for the Project and that of land acquisition and
involuntary resettlement by the GDR that operates within the MEF. The MRD has established a
PMU at national level with the inclusion of an Environmental and Social Safeguards Management
Unit supported by Environmental Safeguard and Social Safeguard Specialists hired as individual
consultants. In each target province a PIU has been established within the Provincial Department
of Rural Development office with a team of road specialists will coordinate the conduct of all field
activities at the sites of individual subprojects. Within each target province a Provincial
Resettlement Subcommittee will be established with a Working Group to assist the IRC-WG in
the implementation DRPs. In addition, the Provincial Grievance Redress Committee will be
established to resolve the grievances being raised by affected persons.

4.1 Ministry of Rural Development

64.  The Ministry of Rural Development (MRD) is the implementing agency responsible for
the Project and will implement project activities through the establishment of the Project
Management Unit (PMU). The Project Director (PD) of the PMU will be responsible for overall
guidance and policy advice, internal coordination, discussion and resolution of project matters
with counterparts in the ministry and other government agencies, donor alignment and
harmonization, and public disclosure and civil society involvement.

65. The Project Manager (PM) in the PMU will provide day-to-day support to the PD and will
have the responsibility to ensure that the Project Operation Manual (POM) is followed,
environment and social activities are implemented, all consultants follow their terms of reference
and delivery schedule, project activities are carried out on schedule and within budget, and
financial management reports are submitted on time. MRD will be solely responsible for the
implementation of voluntary donation activities.

4.1.1 PMU Environment and Social Management Unit

66. The PMU’s Environment and Social Management Unit (ESMU) that includes the MRD’s
Social and Environment Officers (SEOs) and the PMU Environment Safeguard Specialists and
Social Safeguard Specialist will be responsible for screening of environment and social impacts,
which will include land acquisition impacts on the prioritized rural roads. They will report to the
PMU/PM on the results of the screening process, and it is found that the subproject roads will
impact on land acquisition, the PM will inform the GDR.

4.1.2 In cases of Voluntary Donations

67. In cases where there are minor impacts on assets in the road corridor and the criteria and
principles (specified in Para.36) for voluntary donation outlined in this RPF applies, the ESMU,
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under the direction and guidance of the PM, will be responsible for carrying out the process of
voluntary donations as described in this RPF. The ESMU will be responsible for adequately
informing AHs of their rights to compensation and their option to forgo their rights and voluntarily
donate assets. The ESMU will also be responsible for adequately documenting the process in
line with this RPF. The ESMU will also be responsible for keeping people informed about the
voluntary donation process, schedule and grievance redress as outlined in this RPF. In the event
of any complaint by a donor, the GDR will review to ensure that there has been no coercion, and
the appropriate action is taken.

4.1.3 In cases of Land Acquisition

68. If road improvements lead to land acguisition, the PM will inform GDR and the ESMU wiill
provide assistance to the GDR in the preparation of DRPs. Specifically, the ESMU will support
GDR and work with GDR as follows:

e Participate in the DMS, consultations and delivery of entitlements, as necessary.

e Inform GDR of proposed safeguard review missions and facilitate GDR participation;
and

e Inform GDR in case of any resettlement bottleneck hampering or having the potential
to delay the construction activities.

4.2 Ministry of Economy and Finance

69. The Inter-Ministerial Resettlement Committee (IRC) has the mandate to review and
evaluate the resettlement impact and land acquisition for public physical infrastructure
development projects in the Kingdom of Cambodia. The IRC is a collective entity, permanently
chaired and led by the Ministry of Economy and Finance (MEF), with members from different line
ministries. The IRC carries out its roles through a Working Group (IRC-WG) which is established
by MEF for each public investment project. The IRC is the approving authority for all RPFs, draft
RPs, and DRPs prior to submission to the AlIB for its approval.

70. The General Department of Resettlement (GDR) is the permanent Secretariat of the
IRC and is the lead agency for the preparation, implementation, and monitoring and reporting of
land acquisition and resettlement activities.

7l The Inter-Ministerial Resettlement Committee Working Group (IRC-WG) will carry out
the day-to-day land acquisition activities under the project, led by the Deputy Director/Chief of the
Department of Resettlement of the GDR and comprise technical staff of MRD, and staff of GDR.
The IRC-WG will be responsible for all the field work under the supervision of the Director of the
Resettlement Department and overall guidance and direction of the Director General of the GDR.

72. The Provincial Resettlement Sub-Committee (PRSC) is established by the Provincial
Governor at the request of the IRC for each project and comprises (i) the Provincial Governor or
the Deputy Provincial Governor as the Head, (ii) Provincial Department Directors of the Line
Ministries represented in the IRC, and (jii) the respective chiefs of the Districts and Communes of
the locations affected by the project as Members. The role of the PRSC is as follows:

e Provide the coordination and supporting role to the GDR, IRC and IRC-WG for land acquisition
activities at the local level.

e Ensure all relevant provincial and local government authorities provide the necessary support
for land acquisition.

e Manage the public consultation meetings at Provincial Level; and

e Responsible and accountable for the disbursements of the compensation payments at the
provincial level.
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73. The Provincial Resettlement Sub-Committee Working Group (PRSC-WG) is
established by the Provincial Governor and is mainly responsible for technical functions of the
PRSC and works with the IRC-WG in carrying out the land acquisition activities at the provincial
level. In addition to supporting the PRSC, the PRSC-WG has the following specific functions:

e Facilitate all public consultation and information disclosure meetings and maintain records.

e (Cooperate with IRC-WG in carrying out DMS and Inventory of Losses (IOL) and in the
implementation of the approved DRP.

e |Lead the payments of compensation; and

e Prepare monthly progress reports on all land acquisition activities at the provincial level and submit
to PRSC and GDR.
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5 GRIEVANCE REDRESS MECHANISM

74.  The Grievance Redress Mechanism seeks to resolve concerns promptly, using an
understandable process that is culturally appropriate and readily accessible at no cost to the AHs.
Grievances can be submitted if an AH(s) believes the Project is having a direct detrimental impact
on them as a result of land acquisition impacts.

75 The first level of complaint resolution, following traditional methods in Cambodia, involves
problem solving at the Village and/or Commune level at which stage a solution can be sought
amicably on the spot without the need for lodging a formal complaint.

76. In cases where grievances cannot be resolved through problem solving at the
commune/village level, complaint/grievance can be filed with the PMU in case of voluntary
donation at the second level. The SEO in the ESMU will be responsible for the handling of the
grievance. The SEO will send a copy of the complaint to GDR. The SEO's contact information will
be provided to the AHs and the community during the consultation meeting and in the project
information booklet. The SEO will record the grievance and offer a solution within 15 days, after
consulting with the Project Director and GDR. This may include a visit to the project site, if
necessary. There are no fees or charges levied for the lodgement and processing of grievances
for level one or two.

77. In case of mandatory involuntary acquisition of land, the steps described below will be
followed.

78. First Step. The aggrieved AH can lodge a written complaint to the Head of the District
Office where the project road is located. The conciliation meeting must be held and a decision
taken within 15 working days after the date of registration of the complaint by the District Office.
If the complaint is resolved at the District Level to the satisfaction of the AH, the IRC-WG will
inform GDR’s DIMDM, which will review and seek the approval of the Director General, GDR for
appropriate remedial action. The AH will be informed in writing by the GDR of the decision and
the remedial action that will be taken within 15 working days from the receipt of the letter from the
District Office. If the complaint is rejected at this stage, the District Office will inform the AH in
writing and if the AH is not satisfied with the result, s/he can proceed to the next step.

79. Second Step. The AH will submit a written complaint with the PGRC through the
Provincial Governor's Office. The AH or a representative will be given an opportunity to present
its case during the meeting and the PGRC may consider any compelling and special
circumstances of the AH. The GDR will send a representative, as a non-voting member, to provide
explanation for the rejection of the complaint at the second step by the GDR. The decision of the
PGRC must be reached on a consensus basis and will be final and binding except when the
matter relates to any policy of the Government. Decisions on Government policy matters on land
acquisition and resettlement are decided by the IRC. The PGRC will have 40 working days from
the date of receipt of the complaint to reach a final decision. The decision of the PGRC will be
sent to the IRC through the GDR for endorsement before taking any remedial action.

80. The PGRC comprises of representatives from the relevant provincial authorities and MEF
as follows:

e Chair: Provincial Governor, or person appointed by the Provincial Governor

e Vice Chair: Director of Provincial Department of Land Management, Urban Planning and
Construction or representative

Member: Director of Provincial Department of MEF or representative

Member: Chief of Provincial Office of Law and Public Security or representative

Member: District Governor or representative

Member: One Representative of Local Based Civil Society Organization
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81.  The handling of the complaint ends at the Second Step. There are no fees or charges
levied on the AH for the lodgement and processing of the complaints under the First or Second
Steps. However, as provided for in the Expropriation Law, the aggrieved AH can file a suit at the
Provincial/Municipal Courts, as applicable, to seek a resolution. Such actions will be at the cost
of the AH. At this stage, there is no involvement of the GDR, PRSC or IRC-WG unless there is a
judicial order from the competent courts.

82. If efforts to resolve disputes using the grievance procedures remain unresolved or
unsatisfactory, AHs have the right to directly discuss their concerns or problems with AllB's
Project-affected People’s Mechanism which provides an opportunity for an independent and
impartial review of submissions from Project-affected people who believe they have been or are
likely to be adversely affected by AllB’s failure to implement its Environmental and Social Policy
in situations when their concerns cannot be addressed satisfactorily through the Project-level
GRM or the processes of the Bank's Management.

83. For Voluntary Donation.

e To ensure transparency and protect the rights of affected persons (APs), a project-specific
Grievance Redress Mechanism (GRM) will be applied to address complaints related to
voluntary land donation under the NRRPCP. APs who believe they have been pressured
to donate land, or who are dissatisfied with the information provided or the donation
process, may raise their concerns through the established GRM at the local level.
Complaints can be submitted verbally or in writing to the Village Chief or Commune
Council.

¢ All grievances will be recorded, acknowledged within three (3) working days, and resolved
within fifteen (15) working days at the local level. If the grievance cannot be resolved at
the local level, it will be escalated to the Project Implementation Unit (PIU) at the Provincial
Department of Rural Development (PDRD). If the complaint remains unresolved, it will be
further elevated to the Project Management Unit (PMU) at the Ministry of Rural
Development (MRD) for final resolution.

¢ The entire process is free of charge and will be handled confidentially and impartially. The
PlUs will maintain a grievance log, and the PMU will ensure that voluntary donation-related
grievances are tracked and reported in the Project’s semi-annual safeguards monitoring
reports prepared by PMU submitted to the AlIB. This mechanism ensures that land
donation remains fully voluntary and that affected households have access to fair and
transparent redress procedures.

6 FUNDING AND IMPLEMENTATION ARRANGEMENTS
6.1 Budget and Financing

84. The budget for land acquisition and resettlement is prepared after the DMS and RCS are
completed and is included in the ARP/DRP. The budget is financed by the counterpart funds
allocated from the national budget by the RGC. There is no financing for land acquisition from the
loan funds under the project. The budget will include the estimated costs of all the affected
assets/items such as land, structures crops and trees, relocation, vulnerable, transitional and
transport allowances, income and livelihood support etc. for compensation payments that are due
to any AHs that will be in the ARP/DRP.

85.  The GDR will be responsible and accountable for all financial management functions
relating to the use of the budgeted funds. The funds for land acquisition are provided to the GDR
from the Counterpart Funds Account. Once the budget is approved by the MEF, the funds are
released by the General Department of Treasury and deposited into a project designated account
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established by the GDR for the Project in the National Bank of Cambodia. Following an internal
process, the funds are released from the project designated account, as and when necessary,
and provided to the PRSC which is responsible for making payments to the AHs.

6.2 Implementation Schedule
86. The Project implementation schedule is from January 2026 to December 31, 2031.
6.2.1 Voluntary Donations

87. It is expected that the priority rural roads will be identified in Year 1 and screened for land
acquisition impacts and the scope for voluntary land donation as detailed in this RPF. In cases of
voluntary donations, the implementation process will consist of continuous consultation to ensure
people are adequately informed of their choices, donation of assets is well documented, people
are informed of the process of donating assets, the cut-off date and the commencement of civil
works, etc.

88. ESMU’s SEO will work closely with the DED team to identify any potential land acquisition
(after a process of avoidance/minimization) and will lead the consultation process on voluntary
donations. The process for documenting voluntary donations should be completed before the civil
works contractor commences works on that road section. During civil works, the contractor will
work with the ESMU’s SEO to remove donated assets and restore the remaining areas in good
all-weather condition.

6.2.2 Land Acquisition

89. In the case of land acquisition, the procurement of civil works will commence after the
ARP/DRP is prepared and approved by the AlIB. It is expected that the DMS (census and
inventory of loss) and the RCS will be completed within 60 days after the DEDs for a road
component are submitted to GDR as the number of AHs is expected to be small and impacts
will be very minor, the preparation of the ARP/DRP and its approval by the IRC and the AlIB is
expected within 2-3 months. After the approval of the budget and release of funds, the payment
of the compensation will take about 30 to 45 days depending on the number of AHs.

90. Civil works can commence only in sections where the payment of compensation have
been paid to the AHs in that section. In case any AH refuses the compensation payment or where
complaints have been lodged for resolution under the GRM, these cannot prevent the
commencement of civil works and funds should be put in a separate special account on hold for
the AH. In the event if any assets are damaged during construction by the civil works contractor,
the contractor will be required to restore them back to the original or better standard.
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7 INFORMATION DISCLOSURE AND CONSULTATIONS

7.1 Information Disclosure

91. This RPF will be disclosed at the national level in the MRD website and AlIB website in
English and local language (Khmer). The RPF will also be disclosed in the Commune and Village
Offices.

92. Once project roads are identified, the proposed project information will be explained in
detail to the stakeholders in Khmer language and the Project Information Booklet (PIB) distributed
to them. The proposed project information in the PIB covers the following:

(i) The purpose, nature and the scale of the proposed project.
(i) The location of the proposed project and project components.
(iiiy The duration of proposed project activities.

(iv) The corridor impacts, ROW, timing of detailed measurement survey, eligibility,
entitlements and compensation policy, replacement cost study, and the timing of the
establishment of the grievance redress mechanism.

(v) The potential for voluntary land contribution, procedures, rejection of compensation
(described in point iv), grievance redress and documentation.

(vi) Names and contact details of key persons on land acquisition and resettlement.
7.1.1 Voluntary Donation

93. In addition to the PIB explained and distributed to the stakeholders, in cases of voluntary
donations, people with assets in the road corridor will be informed about the project and their
opportunity to voluntarily donate assets or to seek compensation. The grievance mechanisms will
be explained, and donors will be appropriately informed and consulted about the project and
choices available to them and contact information of ESMU SEOs will also be disclosed during
the consultation process. As described, when people chose to voluntarily donate the process will
be adequately recorded and documented in English and Khmer and documentation will be
publicly disclosed at the local level (such as commune offices) and national level (MRD website),
with sensitive personal details removed to protect their privacy.

7.1.2 Land Acquisition

94. In cases of land acquisition, the RPF and the ARPs/DRPs will be made in a timely manner
in places accessible to AHs and the communities. They will be posted at the Commune Office
and the PRSC-WG will hold meetings to explain them in the local language. There will be a
continuous open line of communication between the commune and village chiefs and the Team
Leader of PRSC-WG which will facilitate the process of clarifications. The RPF and ARPs/DRPs,
without sensitive personal information, will also be disclosed at MRD and the AllB websites.

7.2 Consultation and Participation

7.2.1 Voluntary Donation
95. Once project commencement begins, in cases of voluntary donations, key stakeholders
in the consultation process include those with assets in the road corridor, with special attention

paid to women, the vulnerable and IPs (if any). Local authorities will also be considered an
important stakeholder.
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96.  Consultations will begin early, as roads begin to be identified and prioritized and will be
led by the PMU/ESMU SEOs. All AHs will be informed of their right to compensation and the
option for voluntary donation of assets given the small extent of impacts, if any, and their ability
to directly benefit from road rehabilitation. The consultation process will be ongoing and will focus
on informing people of their rights, the process for grievance redress, the process of voluntary
donation, the documentation of the donation and the schedule of civil works, among others. The
information to be provided shall include: (i) project description; (ii) scope of land and asset
impacts; (iii) eligibility criteria for compensation or donation; (iv) details of the GRM including focal
points; (v) expected benefits of the project; (vi) explanation of the VD process and their right to
refuse without coercion; and (vii) details of their entitlement options. The ESMU SEOs will visit
the project site regularly, at least once in a quarter, to meet with the donors and discuss their
feedback and in case of problems, to help find a solution. All meetings and consultations shall be
adequately documented (minutes, pictures, and video) and systematically filed.

7.2.2 Land Acquisition

97. In cases of land acquisition, key stakeholders in the consultation process will include:

e AHs, with special attention to women, Indigenous Peoples (if any) and other poor and
vulnerable people (elderly and people with disability).

e MRD and its Provincial Department.
e |RC and GDR, including IRC-WG and PRSC-WG.

e Provincial and Local authorities (District/Khan, Commune/Sangkat Councils and Village
Offices), including representatives of women'’s groups; and

e Civil Society Organizations, if relevant.

98.  Consultations on land acquisition will be a continuous process and will consist of several
rounds of consultations at various project locations, as described in the SOP-LAR. Consultations
will start when roads are identified and prioritized, through the identification of land acquisition
impacts. At this stage of consultation concerns raised by AHs will be recorded and incorporated
into project planning as much as feasible. This will be followed by consultation at the DMS stage,
contract signing and compensation payment stages.

99.  The aim of the first public consultation meeting (PCM) is to introduce the project, its aims,
benefits, potential impacts and the land acquisition process. The PIB prepared by GDR containing
the relevant details will be shared and distributed to all the attendees during the PCM. The GRM
procedures and processes will be introduced to AHs and their views sought. If the project area
extends over a number of provinces or multiple communes, then multiple consultative meetings
will be held to cover all the affected communes. The major concerns raised by AHs will be
recorded in the Minutes of the meeting in summary form.

100. The second PCM will be undertaken at the DMS stage. The updated PIB with entitlements
and GRM procedures and GRM focal contact details will be made available to the AHs and
explained in the consultation meeting. The purpose of DMS process, the DMS Questionnaire,
0L, will also be explained to all the AHs. Thereafter the DMS team will meet AHs on one-on-one
basis and explain the purpose DMS process before proceeding to filling out the DMS
Questionnaire and carrying out the measurements of the affected assets. The measurements will
be taken in the presence of the AH and the AH will confirm the loss of assets and the
measurements so that they fully understand the basis on which the compensation will be paid.
The AH will sign the completed DMS Questionnaire and the IOL and witnessed by a community
elder or official. This process is followed for the mandatory involuntary land acquisition route.
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101. A third PCM will be held prior to the signing of the agreement/contract for the
compensation package and is undertaken jointly by the IRC-WG and PRSC-WG. At this stage,
the DMS and the RCS are completed, the compensation package for each AH is known and draft
contracts will be prepared. The PCM will explain the compensation package, schedule,
procedures, entitlements and GRM, among others. AHs will be provided the option to sign the
contract during this PCM or given 3 working days to submit the signed contract to the IRC-WG
through the village council office. For those AHs who were unable to participate in the PCM, best
efforts will be made to visit them at their homes or seek the assistance of the village office to
contact them. (deleted negotiated settiement sentences)

102. The final PCM will be conducted when the compensation payments will be ready to be
disbursed. This consultation will be undertaken jointly by the IRC-WG and PRSC-WG. The
schedule for compensation payments will be informed to AHs at least one week in advance
through the commune and village offices. The consultation will be on a one-on-one basis where
each AH will be explained the composition of its compensation payment before the payment is
made. The agreement on the compensation package is confirmed under a formal and binding
contract between IRC-Working Group (IRC-WG) and each of the AH The compensation payments
will be paid directly to joint bank accounts in the name of both husband and wife, or alternatively
in cash where the AH does not have a bank account with receipts of payment jointly signed by
both husband and wife.

8 MONITORING AND REPORTING

8.1 Overall Monitoring Responsibility

103. MRD will be responsible for monitoring of the overall implementation of the proposed
Project as well as all aspects relating to voluntary donations except safeguard matters related to
land acquisition through the implementation of the DRP. It is expected that MRD will be assisted
in monitoring by consultants recruited by the PMU for project management support. GDR will be
responsible for the monitoring and reporting of the implementation of the land acquisition
activities, if any.

8.2 Internal Monitoring

104. The role of internal monitoring and evaluation is to ensure that resettlement institutions
are well functioning during the course of project implementation, and that resettlement activities
are undertaken in accordance with the implementation schedule described in the DRP. In this
way, the protection of AHs' interests and the schedule for civil works can be assured.

105. Primary responsibility for internal monitoring lies with MRD as the project implementing
agency and will be coordinated by its PMU. PMU will be responsible for overseeing the formation,
function, and activities of each of the implementing agencies, and through quarterly monitoring
reports, summarize this progress. All monitoring data will be collected to ensure gender and
ethnicity disaggregation.

106. In case of voluntary donations, MRD will be responsible for including keeping adequate
records of donations and ensuring they meet the provisions outlined in this RPF. As part of internal
monitoring, the PMU will be responsible for reviewing the reports submitted by the PMU/ESMU
SEO on voluntary donations and any grievances.

107. It is expected SOE will conduct due diligence on the voluntary land contributions and
report the following:

e Validation and documentation that assets required for the project are given voluntarily and
are free from any dispute on ownership or any other encumbrances.
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e Validation that donated asset is within COIl and person(s) donating directly benefit from
the project.

e Validation that donated asset does not cause any significant impact on livelihoods.
e Validation that no relocation or displacement of persons is involved.

e Validation that meaningful consultation has been conducted in good faith with all potential
donors, including that donors are aware that they were entitled to compensation. Separate
discussions to be held with women as required to facilitate meaningful participation.

e Validation that a grievance redress mechanism is in place and a review and
documentation of grievances, if relevant; and

In cases of community donation, that there is consent of individuals using/occupying.

The PMU will report will prepare a special report detailing the voluntary donations when
these are completed for projects roads for each contract package and submit to AllB with
all the relevant supporting documents. In addition, it will report on all aspects of voluntary
donations in the quarterly progress reports and submit to AllB.

8.2.1 Land Acquisition

108. In case of land acquisition, the objective of internal monitoring is to (i) measure and report
on the progress in the preparation and implementation of the DRP; (ii) identify problems and risks,
if any, and the measures to mitigate them; and (iii) assess if the compensation and rehabilitation
assistance are in accordance with the provisions under the DRP.

109. The GDR's DIMDM will be responsible for carrying out the internal monitoring which will
review the quarterly progress reports provided by the relevant Resettlement Department,
including fielding its own missions to verify the progress and the validity of the data and
information, where necessary. The DIMDM will validate that the (i) entittements and the
corresponding compensation are paid in accordance with the EM in the DRP; and (ii) GRM is
functioning as per the guidelines. The GDR’s DIMDM will prepare and submit a semi-annual
monitoring report on the implementation of the DRP.

8.3 External Monitoring

110. Since no significant involuntary resettlement impacts are expected in the Project, no
external monitoring of the DRPs will be required.

111.  On any external monitoring of voluntary donations process and any third-party monitoring,
oversight and validation on voluntary land donation, they will be subject to an agreement between
MRD and AlIB. The agreements reached under NRRCP-| will also apply to NRRCP-II.
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ANNEX 1: SCREENING FOR LAND ACQUISITION

Initial Screening on Land Acquisition

Left

Right

Road Villages/ Describe what is within COIl (i.e. | Number ould voluntary

ection Communes/ | possible asset impacted such as | of AHs |donations be

(Kms) Districts trees, parts of structure, concrete | impacted @appropriate?
crossed driveway, livelihoods etc)

small impacts,
ajor impact

ivelihood,
elocation,

ulnerable group etc.
ee guidelines RPF)

part

no
on
no|

off
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ANNEX 2: VOLUNTARY ASSET DONATION FORM

Voluntary Asset Donation Form

Province:
District;
Commune/ Sangkat:
Villages:
Road number and PK:
Name of Person ID Number: Living/Operating/with structure or tree
Donating and Sex: on COI
Y/N

Is asset being donated used by anyone other than the owner? Please detail.

Details (number, etc.) What the  donating
person is left with

Trees that will be donated
(including  fruit,  timber,
medicinal trees, shade trees,
etc.)

Assets that will be donated
(including parts of structures,
wells, fences, etc.)

Other

If asset being donated is used by someane other than the owner, a description on the remaining
assets of that person, and/or description of why their livelihoods are not made worse by the
donation.

By signing or providing thumbprint on this form the owner and/or user agrees to contribute assets
for road rehabilitation. The contribution is voluntary, and the person affected understands they
could refuse or had the option to seek compensation, but they are choosing to donate. If the owner
or user does not want to contribute his/ her assets to the project, he or she should refuse to sign
or provide thumbprint and ask for compensation instead.

Date: Date:
District MRD representative’s signature Donating person signature

(both husband and wife if applicable)

Witnessed by village/commune authority:
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